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obueobpasoBaTesibHaA WKoaa c.CTapocybxaHry10BO MyHMUMNA/bHOTO paioHa
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OrnasneHue

MeTogunueckue XapaKTepuUCTnkn nccaengoBsaHumA

Paspen |. Obume NONOKEHUS OLUEHKM KayecTBa YCA0BUI

OKasaHuA ycayr obpasoBaTeibHbIMU OpraHU3aLnAMU

1. IHCTpyMeHTapuii NpuMeHsieMbld ONS OLEHKM KadecTBa YC/I0BUMN
OKa3aHusa ycayr obpasoBaTeibHbIMM OpraHM3aumaMmm

2. NopsaaoK OUeHKM NoKasaTenein XxapakTepusyowmx obime Kputepmum
OLIEHKM KayecTBa YC/IOBUIA OKasaHuAa ycnyr obpasoBaTesibHbIMU

opraHu3aumaAmu
Paszpen Il. PacyéTr KputepmeB U UTOrOBOro MOKasaTenA OUEHKU
KayecTBa YCNOBWUI OCYLLECTBNEHUA 0Opa3oBaTe/IbHON AeATeNbHOCTU
OpraHu3saumen

1. PacyéT nokasaTesiem W KpUTEPUEB OLEHKU KavecTBa YC/I0BUMN
ocylwectsneHna obpasoBaTenbHOM AeATeNbHOCTH

Kputepnin 1. OTKpbITOCTb W  AOCTYNHOCTb WMHPopmauum 06
opraHM3aumm, ocylecTsaatolen obpasoBaTe/ibHYO AeATEIbHOCTb

Kputepnin 2. KomMpOpTHOCTb YCNOBUN, B KOTOPbIX OCYLLECTB/AETCA
obpasoBaTesibHan AeATENbHOCTb

Kputepnin 3. [ocTynHocTb o06pa3oBaTeNbHON AeATeNbHOCTU AN
MHBANMA0B

Kputepnin 4. [JobpoxkenaTenbHOCTb, BEeX/IMBOCTb pPabOTHUKOB
OopraHmsaunm

Kputepnin 5. YA0BNEeTBOPEHHOCTb YC/JIOBUMAMM  OCYLLECTBAEHUA
obpa3oBaTeIbHON AEeATEeNbHOCTM OpraHM3aLnia

2. Pacyét uTOroBOro noKasaTesns OUEHKM KayecTBa YCAOBUM
ocyuiecTsieHnsa obpa3oBaTeibHOM AeATENbHOCTM NO OPraHnU3aumm

3. O6O06WEHHbIe  pe3ynbTaTbl  OUEHKM  KayecTBa  YCNOBWIA
oCyLlecTB/ieHNss 06pa3oBaTe/IbHOM AeATeNbHOCTM OpraHM3aumen

4. WTtoroBble 3HayYeHMA pe3y/bTaTOB OLEHKM KayecTBa YC/0BUM
ocyLlecTB/ieHns obpa3oBaTe/ibHOM AeATENbHOCTM OpraHM3aumen

5. CpaBHUTENbHble AMarpamMmbl MNOKa3aTeNEN KPUTEPUEB OLLEHKMU
KayecTBa YCNOBMM OCyLLeCTBNeHMA obpa3oBaTeNbHOM AeATe/NbHOCTU
opraHusaumemn

BbiBOAbI

3aKkn4veHun
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MeToanueckue XxapaKTepucTMKn ncciesoBaHus

MyHUUMNANbHOE KAa3eHHOEe y4YperKAeHWe ParOoHHbIN oTAen

3aKa3uyuK: .
obpa3zoBaHMA AAMUHUCTPAUMM MYHULMNANBHOTO pafioHa
OO0  AreHTCTBO He3aBUCMMOM OUEHKM KayecTBa
UcnonHutenno:
obpa3oBaHua «OTKpbITasA WKONAY
KQuyecTBO YC/IOBUIM OKasaHMA 06pa3oBaTeNbHbIX YCAyr
Npeamer MyHuumnanbHoe  obuieobpasoBaTtenbHoe  OlOAMKETHOE
yyperKaeHne OCHOBHas obuieobpa3oBaTenbHaas LWKOAA
uccnepoBaHUA: .
c.CtapocybxaHrynoBo MYHULUMMNANbHOIO paoHa
Byp3AHCKKUIA paitoH Pecnyb6amkm balwKkopTocTaH
Cpoku nposegenusa: 01.09.2020 - 16.11.2020
nonyyatenu ycnayr MyHuumnanbHoe
obuweobpasoBaTenibHOe HLOAKETHOE yUYpeXKaeHNne OCHOBHasn
XapaKrepucrtuka " P & YAPERA
BbIGOPKN: obuieobpasoBaTenbHasn LIKoNa c.CtapocybxaHrynoso
' MYHUUMMNANbHOIO paiioHa byp3AHCKUIA paiioH Pecnyb6aumku
bawkopTocTaH
Mertop, c6opa OHNAaMH ONPOC NOoJiydaTeNen ycnyr B MecTe nx
uHpopmauumu: npeaocTaBfeHUA, O4HbIN M 3a04HbIA ONPOC SKCNEPTOB.

89 nony4yatenu ycnyr o6pa3oBaTeNIbHOIO YYPEKAEHUSA;
JKcnepTamu BbICTYNUAM CMELNANUCTbI B CHepe OLEHKM
KayecTBa yc/n10Bui okasbiBaemblx ycnyr AHOKO «OTKpbITas
WKOMa»

O6bEm BbIbOpPKHU:
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PA3LEN |. OBLUME NONOXEHMUA OLLEEHKMU KAYECTBA YC/TIOBUI OKA3AHUA
YCNYT ObPA3OBATE/IbHbIMU OPTAHU3SALMAMMU

1. UHCTpyMmeHTapuii npumMmeHAeMbIN ANA OLLEeHKU KavyecTBa YC/1I0BUIA OKAa3aHUA
ycayr obpasoBaTesibHbIMU OpraHu3aLMamm
MHCTpymeHTapuini  ANnAa  OUEHMBAHMA  KayecTBa YCNOBMMA  OKasaHWs  ycayr
MyHuumnanbHoe o0b6ueobpasoBaTtenibHoe OOAKETHOE YyperKAeHne OCHOBHasA
obuleobpasoBatenbHaa WKosna c.CTapocybxaHrysoBO MYHULIMNANBHOIO paiioHa
Byp3AaHCKuiA  paiioH Pecnybaumkm bawkKkoptoctaH (ganee MOBY OOW c.
CrapocybxaHrynoso)

1) 5 Kputepunes, BKAOYAOLWMX 9 NOKa3aTeNen xapakTepmsyowmx obLime Kpu-tepmm
OLLeHKM KaQyecTBa YC/I0BMI OcyLLecTBeHna 06pa3oBaTeNbHOMN feATeNbHOCTU (ganee
— TMNOKasaTeNn OUEeHKM KauyecTBa), A1 OUEHKM CO CTOPOHbI Nosy4YaTenen
(po—guTenei n 3aKOHHbIX NpeacTaBuTenen) ycnyr obpasoBaTenibHOM OpraHM3aLmm
(manee — nonyyatenb/nonyyatenun ycnyru/ycnyr).

Kputepun 1. T[lokasatenu, xapakTepusylowme OTKPbITOCTb M AOCTYNHOCTb
nHdopmauum 06 opraHmsaumm, ocyLlecTeaAoWwer obpa3oBaTeNbHYHO AeATENbHOCTb.
MokasaTenb oueHKM KadvectBa 1.3 «[lona nonyyatene obpasoBaTesibHbIX YCAYT,
YOOB/NIETBOPEHHbBIX OTKPbLITOCTbIO, MOAHOTOM W  AOCTYNMHOCTbO MHGOPMALMK O
AEeATeNIbHOCTU OpraHM3auMmn, pasmMelEHHON Ha WMHPOPMAUMOHHBIX CTeHAAX, Ha
calTe opraHmsaummn B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh «MHTepHeT».
Kputepui 2. Nokasatenn, xapaktepusyrume KOMPOPTHOCTb YCAOBUN, B KOTOPbIX
ocylwiecTsnnaeTca obpasoBaTesibHan AeATENbHOCTb. [TOKa3aTeib OUEHKM KadecTBa 2.3
«[lons nonyyatenen obpa3oBaTENbHbIX YCAYF, YAOBNETBOPEHHbBIX KOMPOPTHOCTbIO
YCNI0BWUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHasA AEATENbHOCTbY.

Kputepun 3. [loKasaTenu, xapakTepusyloline A[OCTYNHOCTb ob6pa3oBaTebHOM
AEeATEeNbHOCTM ANA WHBanMaoB. [loKasaTenb oOueHKM KadvectBa 3.3 «JonAa
nonyyatene  obpasoBaTeNibHbIX  YCAYr,  YAOBAETBOPEHHbIX  AOCTYMNHOCTbIO
obpa3oBaTeNibHbIX YCYT ANA UHBAINAOB M3 YNCAA ONPOLUEHHbIX NOyYaTeNIen YCAyr -
WHBANNA0BY.

Kputepun 4. MNokasaTenun, xapaktepusyowme Aob6poxKenatenbHOCTb, BEX/INBOCTb
paboTHNKOB OpraHmn3aUmu.

MokasaTtenb oueHKU KauvectBa 4.1 «[ona nonyyatener obpasoBaTeNbHbIX YCAYT,
YAOB/IEeTBOPEHHbIX A06pOXKeNaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB
opraHmMsaumu, obecneuymBatloWMX MNEPBUYHBIA KOHTAKT U MHPOPMUPOBAHME
nonyyatena o6bpasoBaTeNbHOM YyCAyrM MNpu HenocpeacTBEHHOM o0b6paleHMn B
opraHusauuto (Hanp. paboTHMKM NPUEMHOI KOMUCCUN, CEKPETapUaTa, y4ebHo M
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Mokasatenb oueHkun KayectBa 4.2 «[lona nonyyatenen obpasoBaTeNbHbIX YCAYT,
YAOBNETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB
opraHmsaumm, obecneumBatoWmMx HenocpeacTBEHHOe OKa3aHuMe obpa3oBaTesibHOWM
ycayru npu obpaweHun B opraHusaumio (Hanp. npenogaBaTenu, BOCNUTATENM,
TPEHepbl, UHCTPYKTOPbI)».

Mokasatenb oueHkn KayectBa 4.3 «[lona nonyyatenen obpasoBaTeNbHbIX YCAYT,
YA4OBNETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB
OpraHu3aLunm Npm NCNoAb30BaAHMN ANCTAHUMOHHbBIX POPM B3aMMOAENCTBUAY.
Kputepun 5. [Mokasatenun, xapaktepusywume yA0BAETBOPEHHOCTb YCAOBUSMMU
OCYLLLeCTB/IEHMA 0bpa3oBaTeIbHOM AeATeNbHOCTU OpraHn3aumi.

Mokasatenb oueHKkM KayectBa 5.1 «[lona nonyyatenen obpasoBaTeNbHbIX YCAYT,
KOTOpble FOTOBbl PEKOMEHA,0BATb OPraHM3aLuMIo POACTBEHHMKAM M 3HAKOMbIMY.
MokasaTtenb oueHKU Kauectsa 5.2 «Jlona nonyyateneir obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX yA0O6CTBOM rpadmKomM paboTbl OpraHM3aLmnmn».

MokasaTtenb oueHKU Kauectsa 5.3 «Jlona nonyyateneir obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX B LEJSIOM YCNOBMAMM OKas3aHMA o6pasoBaTenbHbIX YCAyr B
OpraHu3aunm».

2) 3 KpuTepua, BKAOYAOLWMX 5 noKkasaTenen, Ana sKCNepTHOro OLEeHMBaHUA:

Kputepun 1. T[lokasatenu, xapakTepusylowme OTKPbITOCTb M AOCTYNHOCTb
nHbopmaymm 06 opraHMsaymm, ocyLecTeaatowWwer o06pasoBaTe/ibHYO AeATENbHOCTb.
Mokasatenb oueHkn KayectBa 1.1 «CooTtBeTcTBME MHOOPMALUKM O AEATE/IbHOCTU
OpraHu3auumn, pasmeLwéHHoON Ha obLeaoCTynHbIX MHGOPMALMOHHBIX pecypcax, eé
coAep)KaHuo 1 nopaaky (bopme) pasmelLeHUs, YCTaHOBIEHHbIM HOPMATUBHbIMM
NpPaBoOBbIMU aKTaMM».

MoKa3satenb oueHKM Kavectea 1.2 «Hannume Ha oduuManbHOM carTe opraHu3auum
(yuperkaeHua) wnHPopmaumm O JAUCTAHUMOHHBLIX crnocobax obpaTHOM CBA3U W
B3aMMOAENCTBMA C NOAYyYaATENAMM YCAYT N UX GYHKLUMOHNPOBAHME Y.

Kputepui 2. Nokasatenn, xapaktepusyrume KOMPOPTHOCTb YCAOBUN, B KOTOPbIX
ocyuiectenseTcs obpasoBaTesibHan AeATENbHOCTD.

MNokasatenb oueHkn Kavectsa 2.1 «ObecnevyeHne B opraHM3aunm KomeOPTHbIX
YCNI0BWUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHasA AEATENbHOCTbY.
Kputepun 3. [loKasaTenu, xapakTepusyloline A[OCTYNHOCTb o0b6pa3oBaTebHOM

AeATesIbHOCTU ANA UHBAaANOO0B.

MNokasaTtenb oueHKM KavectBa 3.1 «O6opyaoBaHWE TePPUTOPUMN, NPUAETAIOLWLEN K
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31aHMAM OpPraHM3aLunm, U MOMeELLEHNIN C Y4ETOM AOCTYNHOCTU ANA UHBANNAOBY.

NMoKasatenb OUEHKM KayectBa 3.2
AOCTYNHOCTN,
HapaBHEe C APYrUMnN».

«ObecneyeHne B OpraHM3auuM YCNoOBUM
NO3BONAKOWMX WHBANAMAAM Nonyy4aTb ob6pasoBaTesibHble YCAYru

OueHKa KavecTBa yC/I0BUIM OKasbiBaeMbix ycayr OpraHusaumen ocy,ecTBiseTcA Ha
OCHOBaHMK 14 nokasaTenen oLeHKM KayecTBa 06 beANHEHHDIX B 5 KpuTepumes.

2. MNopapoK oueHKU nOKasateneun
o6pa3oBaTe/ibHbIMU OpraHM3aLMaMm

KayecTtBa

YCNOBUA OKa3aHuA

ycnyr

1. Kputepun «[lloKasatenu, xapakrepusylowme OTKPbITOCTb W AOCTYNMHOCTb
nHPopmauunm 06 OpraHmMsauuu, oCyLWecTBAAOWEN obpasoBaTesibHytO
NeATEeNbHOCTbY:

1.1. CooTBeTcTBUe nHpopmaumm o| |OueHwnBaetca skcneptom no wkane 0-100 6annos

AEeATeNbHOCTM OpraHM3auum, pasmeLéHHoOn Ha
06Wwen0CTYNHbIX MHPOPMALMOHHBIX pecypcax,
eé coaepXaHuio ¥ nopagky  (dpopme)
pa3smeLleHuna, YCTaHOBAEHHbIM HOPMATUBHbLIMM
NPaBOBbIMW aKTaMMU:

1.1.1. Ha uHOPMALMOHHBIX CTEeHAax B nome-
LWEeHMM OpraHn3aumu,

1.1.2. Ha oduumanbHOM caiTe opraHu3auum B
NHPOPMALNOHHO-TENEKOMMYHUKALNOHHOM
cetn «HTepHeT».

nexoan n3 KOo/In4yecTBa MaTepuanos,
pasmeléHHbIX Ha MHOOPMALMOHHbBIX CTeHAaxX B
NOMELLEHMUM OpraHU3auMM MO OTHOLWIEHUIO K
KO/INYEeCTBY MaTepuanoB, pasmMelleHMe KOTOpPbIX
YCTAHOB/IEHO HOPMaTUBHbIMMU NpaBoBbIMMU
aKTamm M no wkKane 0-100 6annosB ucxoaa u3
KO/IMYecTBa MaTepuanos, pPasMewEHHbIX Ha
odunumnanbHom cante opraHusauum no
OTHOLWEHUIOo K KO/IMYecTsy  MaTepuanos,
pasmelleHune KOTOPbIX YCTAHOBNEHO
HOPMaTUBHbIMWM NPABOBbIMU aKTaMM.

1.2. Hanunune Ha oduuymanbHom  cante
opraHusaummn (yuperkaeHusa) uHbopmauum o
AVCTaHUMOHHbIX cnocobax obpaTHoOW cBA3M U
B3aMMOAEMNCTBMUA C MONyYaTeNnsimu yCcayr u ux
bYHKLMOHUpPOBaHMe: - TenedoHa; -
9/1EKTPOHHOM MOYTbI; - I/IEKTPOHHbIX CEPBMUCOB

(A nomaun  3NeK-TPOHHOro  obpalleHwus,
NONYYEHUA KOHCY/bTa-UMM MO OKa3blBAEMbIM
ycnyram, pasgen «Yacto  3apaBaemble
BOMPOCbI»; -  TEXHUYECKOM  BO3MOXKHOCTU

Bblpa)KeHMA no-nyyatesem o6pasoBaTeNbHbIX
YCAYr MHEHMsi O KayecTBe OKasaHuA ycayr
(Hannume aHKeTbl ANA onpoca rparkaaH MK
TMNEePCCbIIKM Ha HEE).

OueHunBaeTca aKcnepTom mMcxoaA U3 pacyéta
30 6annos 3a Kaxkabli crnocob
CyLiecTsytoLLero ANCTaHUMOHHOrO
B3aumopaencTama, Ho He bonee 100 6annos
npu HanauMuum ceBbie TPEXx cnocobos
ANCTaHLUMOHHOro B3aMMOAEeNCTBUA.

1.3. OTKpbITOCTb, NOMHOTA W AOCTYMNHOCTb
MHGOPMAUMM O [eATeNbHOCTU OpraHM3aumu,
pasmeLléHHON Ha MHGOPMAUMOHHBLIX CTEeHAAX,
Ha cauTe B MHPOPMALMNOHHO-
TENEKOMMYHUKALIMOHHOM ceTn « MIHTepHeT».

OueHuBatotca nonyyatenem ycnyru. Hanee
Nno yCTAaHOB/NEHHON ¢opmyne BbIBOAMUTCA
3HaYeHMe AAHHOro Mokasartens no wkane 0-
100 6annos.
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2. Kputepumn «lMoKasatenu, xapaktepusyrouwme KoMmGOpPTHOCTb YCA0BUN, B KOTOPbIX
ocyuwiecTaseTca obpasoBaTeibHAA AEeATENbHOCTbY:

Z.T. UDECNEYEHNE B Opranmn3aLii KOM@OPT-HBIX
YCNOBUNA, B KOTOpPbIX ocyLiecTBAeTcs
obpasoBaTenbHasA AeATeNbHOCTb:

- HaZInYMe 30HbI OTAbIXa (OXKMAAHUA);

- HanWuyMe W MOHATHOCTb HaBUrauumM BHYTPU
opraHusauuu;

- HaZinYme AOCTYNHOCTb NUTLEBOW BOAbI;

- Hanan4yumne n AOCTYNHOCTb CaHUTapPHO-
TMrIMeHnN4YeCcKnx I'IOMELLI,EHVII‘;I,'
- CaHUTapHoe COoCToAHMNE I'IOMEIJ.I,EHVII‘;I

oONraHM3AalniA

OueHMBaeTCA 3KCNepTom UucxXoas w3
pacyéta 20 6annoB 3a Haauuue
KaXa0ro KompopTHOro YCA0BMUA, HO He
6onee 100 6annoB OT MATU WU Bbllle
KOMGOPTHbIX YCNOBUM AN NpenocTaB-
NIEHUA YCAYT.

2.2. Bpemsa ox¥ngaHua npeaocTaB/eHunsa ycayrm

He ycTtaHoBNEeH

2.3. Y00BNeTBOPEHHOCTb KOMPOPTHOCTbIO
ycnosuin  ocywecrtsneHna obpasoBaTenbHOM
AEeATEeNbHOCTH.

OueHunBaetca nonyyatenem ycnyru. [anee no
yCTaHOBNeHHON ¢opMyne BbIBOAUTCS 3Haye-Hue
JAHHOro nokasaTtena no wkane 0-100 6annos.

3. Kputepuit «[lloKasaTenu, xapakTepusyloline [OCTYNHOCTb obpa3oBaTebHOM

0eATe/IbHOCTUN ANA MHBaINOO0B»:

3.1. ObopyaoBaHne TeppuUTOPUN, NpUErato-Wen K
30aHUAM OpraHusauMuM, M MOMELLEHUIA C YYETOM
AOCTYNHOCTU A8 MHBAINMAO0B:

- obopypoBaHMe BXOAHbIX
(noagbéMHbIMK NnaTbopmamm);
BblAE/IEHHbIX CTOAHOK AN
TPAHCNOPTHbIX CPEACTB NHBAMUAOB;

- HaNMuMe afanTMPOBAHHbLIX ANPTOB, NOPYY-HEW,
pacLMpPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IMYMe CMEHHbIX KPeCen-KoNACOK;

- Ha/Mume cneumanbHo 06opyAOBAHHbBIX CAHUTAPHO-
TMrMeHNYECcKMX NOMELLLEHMI B OpraHn3aLmm.

rpynn naHaycamwu

- Haan4yue aBTO-

OueHuMBaeTca aKcnepTom mncxogAa m3 pacdéra 20
6annoB 3a Ha/MuMe KaxK[oro YcnoBusa, HO He
6onee 100 6annoB OT NATU W Bblle YC/OBWUIA
OOCTYNHOCTM ANA MHBA/IMA0B.

3.2. ObecneyeHne B OpraHM3auuM  YCNOBUI
[O0CTYNHOCTU, MO3BONAOWMX WUHBAIMAAM MNOJyYaTb
0b6pa3oBaTesibHbIE YCAYTUM HapaBHe C A4PYrMMU:

- ybnmpoBaHue Ana UHBANAMAOB NO CNYXY M 3PEHUIO
3BYKOBOW U 3pUTENbHOM MHbOPMaLUK;

- AybnvpoBaHMe Haanucei, 3HAKOB W
TEKCTOBOM M rpadmnyeckon MHbOpMaLMK 3HaAKaMM,
BbINO/JIHEHHbIMU  pefibePHO-TOYEYHBIM  LWPUDTOM
Bpaina;

MHOWM

OueHmnBaeTcs 3KCNepTom mcxoas m3 pacdyéta 20
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- BO3MOXHOCTb MpPeAoCTaBAeHUAs MWHBaAMAAM Mo
cnyxy (cnyxy u 3peHuto) ycayr cypaonepe-soavmKa
(Tudnocypaonepesoaumka);

- anbTepHaTMBHOW BEPCUM caliTa OpraHM3auumn ANs
WMHBANNAO0B MO 3PEHUIO;

- nomouwp, OKasbiBaemasa paboTHWKamu opra-
HU3auMK, npoweawnmm Heobxogmmoe obyye-Hue
(MHCTpyKTMpOBaHKe) no COMPOBOXKAEHMIO
WMHBANNAO0B B NOMELLEHUN OpraHn3aLnm;

- BO3MOXHOCTb NpenocTaBaeHma 06pa3oBa-TeNbHbIX
YCAyr B ANCTAaHUMOHHOM PEKMME UM Ha LOMY.
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6annoB 3a HaiMuMe KaKAOro YCA0BMA, HO He
6onee 100 6annoB OT NATU W Bblle YC/OBUMA
AOCTYMHOCTU AN UHBANNAOB.

3.3. Y00BNeTBOPEHHOCTb OO0CTYNMHOCTbIO
obpasoBaTenbHbIX YyCAyr AAa  MHBAAWAOB -
nony4yatenamu 06pasoBaTenbHbIX yenyr
MHBaNUZAMM.

OueHuBaeTca  nosyyatenem  ycayrm -
WHBaNMAoM. [anee no YCTaHOB/IEHHOM
dopmyne BbIBOAUTCA 3HAYEHWE [aHHOrO

nokasartena no wkane 0-100 6annos.

4. Kputepui «loKasaTenun, xapakTepusytowme Ao6poxKenatenbHOCTb, BEXAMBOCTb

pPaboOTHMKOB OpPraHM3aLUN»:

4.1. YOoBNeTBOPEHHOCTb A06pOXKeNnaTenbHO-CTbIO,
BEXXNMBOCTbIO paboTHMKOB
obecnevynBaloLLmMX NepBUYHbIM
uHdopmmpoBaHue nonyyatens obpasoBaTeNbHOM
yCAyrm npu  HenocpeacTBeHHOM obpalleHun B
opraHusaumio (Hanpumep, PabOTHUKU NpPUEMHON
KOMWUCCUK, CeKpeTapmnaTa, yuebHoM yacTn).

opraHusa-umu,
KOHTaKT "

OueHnBaetca nonyyatenem ycnyru. [anee no
yCTaHOBNeHHON ¢opMyne BbIBOAUTCS 3Haye-Hue
JAHHOro nokasaTtena no wkane 0-100 6annos.

4.2. YnoBNeTBOpPEHHOCTb A[06poXKenaTenbHO-CTbIO,

BEK/IMBOCTbIO paboTHUKOB OpraHusa-uuu,
obecneymBalolmMx HEMNoCcpeacTBEHHOE OKasaHue
obpasoBaTefNibHOM ycayrm npu  obpa-lieHun B

opraHusauuto (Hanp. npenogasaTeniv, BOCNUTATENN,
TPEeHepbl, UHCTPYKTOPbI).

OueHunBaetca nonyyatenem ycnyru. [Lanee no
yCTaHOBNeHHON ¢opMyne BbIBOAUTCSA 3Haye-Hue
JAHHOro nokasaTtesa no wkane 0-100 6annos.

4.3. YpoBnetBOpEHHOCTb A06poXKenatenbHo-
CTbtO, BEXKNMBOCTbIO PAabOTHUKOB OpraHu3a-uum
NPU  MUCMNONb30BAHUM  AUCTAHUMOHHBLIX opm
B3aMmoAencTems.

OueHuBaeTca nonyyatenem ycnyru. Janee no
yCcTaHOBNEHHOW ¢opmysie BbIBOAUTCA 3HaYe-
HMe AaHHOro nokasaTtenAa no wkane 0-100
6an-nos.

5. Kputepun «[llokasaTtenu, xapakTepusylline yaoBAETBOPEHHOCTb YC/IOBUSMMU
ocylwectsieHna obpasoBaTeNbHOM AeATENbHOCTU OPraHU3aumny:

5.1. TOTOBHOCTb peKoMeHA0BaTb OpraHM3aLuto
POACTBEHHMKAM U 3HAKOMbIM.
5.2.  YpoBneTBopéHHOCTb yaobctBom  rpadmka

paboTbl opraHMn3aLmK.

5.3. YpoBneTBOpEHHOCTb B LLE/IOM YCAOBUAMM
OKasaHuA o6pasoBaTenbHbIX yenyr B

OueHuBaeTca nonyyaTtenem ycnyru. flanee no
YCTaHOBAEHHOM popmMyne BbIBOAUTCA 3HAYe-HUE
[aHHOro NokKasaTess OLEHKM KayecTBa Mo LiKane

0-100 6annos.
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opraHu3auuu.
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Kaxabin MNoOKasaTenb OUEHKM KayecTBa MMEET 3HaYMMOCTb B pPaMKax CBOEro
Kputepua. UtoroBoe KonmyectBo 6ann0oB MO NOKA3aTeNsiM OLEHKWU KayecTBa U
KPUTEPUIO PAaCCUYMTbIBAETCA C YYETOM 3HAYMMOCTU COOTBETCTBYHOLLIMX MOKa3aTeien
OLEHKM KayvecTBa. MaKCMManbHO BO3MOXHAA Be/IMYMHA KaxKAOro nokasaTenAa
OLIEHKM KayecTBa M KarKAoro Kputepua OLUEHKKU KayecTBa coctaBaseT 100 6annos.
JaHHble npuBoaATcs B TabA. 1.

Tabanua Nel
P x| = <
5 =| 5 v 5
o N
Kputepuii/nokasartenn el _ 33
J @© ©c X [ © X
m X X © | X O
To|logl|f o d
(o9 T == CE oM C

Mokasatenb 1.1 «CooTtBetrcTBMe UMHPOPMALMKN O
AEATENbHOCTM  OpraHu3auuM,  pasMelléHHOM  Ha
obwenocTynHbix  MHGOPMAUM-OHHbBIX pecypcax, eé
coaep)aHuto M nopagky (popme) pasmelleHus,
YCTAHOBNAEHHbIM HOPMATUBHbIMM NPABOBbIMW aKTAMMN».

0,3 100 30

Mokaszatens 1.2 «Hanuume Ha oduuManbHOM caunTte
OopraHu3auum (yupexaenus) nHpopmauum o}
AVCTAHUMOHHbLIX  cnocobax obpatHonm cBssu  u| 0,3 100 30
B3aMMOAENCTBUA C  NOAyYaTeNAMM YCAYr U WX
bOYHKUMOHMPOBaHME».

Mokasatenb 1.3 «[lona nonyyatenei obpa-3oBaTesibHbIX
YCAYr, YOOBNETBOPEHHbLIX OTKPbITOCTbIO, MOAHOTOM W
AOCTYNHOCTbIO MHPOPMALMN O AeATENBHOCTU OpraHM3a-
UMW, pasMeLeHHOM HA MHPOPMALUMOHHbBIX CTEHAAX, Ha
cante (B % OT 06LWEro YMcaa onpoLEHHbIX NoayyYaTenen
obpa3oBaTesib-HbIX YCAYT)».

0,4 100 40

Utoro no KpuUtepuio 1 «lMokasartenu,
XapaKTtepusylowiMe OTKPbITOCTb M A0CTYN-HOCTb
uHdopmaumm 06 opraHMsauum, OcCy-W,eCcTBAAIOLLEN
o06pa3oBaTeNbHYIO AeATEeNbHOCTbY.

100

MokaszaTtenb 2.1. «ObecneyeHMe B OpraHM3aUUu
KOMGOPTHbIX YC/NOBUW, B KOTOpbIX ocywecTtenaetrca| 0,3 100 30
obpasoBaTesibHan AeA-TeNbHOCTbY.
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MNokasaTtenb 2.2. «BpemAa oXungaHuAa npenocTaBieHUA

YCAYrn».
JaHHbI  nokasaTenb B chepe o06pasoBaHUs He
YCTaHOB/EH.

Mpu  pacyéTe  UTOrOBOrO  3HAYEHUA  KpuUTe-pus
«KomdopTHoCTb ycnosuii npegocTtas-nenuns ycayr» gnsa| 0,4 100 40
opraHusaumii B cdepe o06pa3oBaHUA MCNOSb3yeTCA
pacyéTHaa Be-AMYMHA NoKasaTena (2.2), KoTopasn
onpeaenaerca KaK cpeaHee apudmeTmnyeckoe
KONn4yectBO 6annoB NO YCTAaHOBJIEHHbIM MOKa3aTenam
2.1n2.3.

Mokasatenb 2.3. «[Jons nonyyatenen obpasoBaTesibHbIX
YCNyr, YAOBNETBOPEHHbIX KOMQOPTHOCTbIO YC/NOBUIA, B
KOTOPbIX ocyliecTBaseTca obpasoBaTesibHan
neaTenbHocTb (B % OT ob6uwero 4mcna OMpPOLLEHHbIX
nonyyateneit obpasoBaTeNibHbIX YCAYT)».

0,3 100 30

UToro no Kputepuio 2 «KOom@OpTHOCTb YCNOBMii B
KOTOPbIX ocyLLecTBAAETCA o6pasoBaTenbHas 100
AEATENbHOCTbY

lNokasaTenb 3.1. «0ObopynoBaHue Tepputopum, 0,3 100 30
npuneratowen K 34aHMAM OpraHn3auum, 1 NOMeLLEeHUmn c
YYETOM AOCTYMHOCTU ANA UHBANNA0BY.

MokaszaTtenb 3.2. «ObecneyeHne B oOpraHM-3aumm
YCNOBUM  AOCTYMHOCTW, MNO3BOAAK-WMX MWHBanmaam| 0,4 100 40
nonyyatb 0b6pasoBaTe/ib-Hbl€ YCAYIM HapaBHe C

Mokasatenb 3.3. «[Jons nonyyatenen obpasoBaTesibHbIX
ycayr, YO,0BNETBOPEHHbIX AOCTYMHOCTbIO
obpaszoBaTenbHbIX YyCAYr Ans nHBanngos (B % ot obuiero
4yncna OMPOLIEHHbIX MoayyaTenen obpasoBaTe/bHbIX
YCAYT - UHBANMA0B)».

MToro no Kputepuiwo 3  «JocTynHocTb  06-
pa3oBaTeNbHOM AEeATeNbHOCTU UHBA/IMA0BY

0,3 100 30

100
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Mokasatenb 4.1. «Jonsa nonyyatenen obpasoBaTesibHbIX
YCAyr,  yOOBNETBOPEHHbIX  A06poXKenaTenbHOCTbIO,
BEX/IMBOCTbIO pa-60THUKOB OpraHmsaumu,
obecneumnBatoLWmx NnepBUYHbIN KOHTAKT W 100 40
MHPOpPMMpPOBaHME nonyyatens obpasoBaTe/ibHOM
YCAYyrM Npu HenocpeacTBeHHOM 0b6palleHUN B OpraHu-
3aumo (Hanpumep, PabOTHUKM MNPUEMHON KOMUCCUW,
ceKkpeTapuata) (B % oOT obuiero 4ymcna ONpPOLIEHHbIX
nonyyateneit obpasoBaTeNibHbIX YCAYT)».

MokasaTtenb 4.2. «Jonsa nonyyatenen obpasoBaTesibHbIX
YCAYr,  yAOBNETBOPEH-HbIX  A06poXKenaTenbHOCTbIO,
BEX/INBO-CTbIO  PabOTHMKOB oOpraHusaummn, obecne-

YMBAIOLLINX HenocpeacTBEHHOE OKasaHue
obpasoBatenbHoit  ycayru npu obpaweHun Bl 0,4 100 40
OopraHusaumio (Hanpumep, npenojaBa-Tenu,

BOCNMUTATENIN, TPEHEPbI, MHCTPYK-TOPbI) (B % OT obuiero
ynmcna OMPOLUEHHbIX MoayyaTenen o6bpasoBaTeNbHbIX

YCAyr)».

Mokasatenb 4.3. «[Jonsa nonyyatenen obpasoBaTesibHbIX
YCAYr,  yOOBNETBOPEH-HbIX  A06poXKenaTenbHOCTbIO,
BEX/INBO-CTbIO PaboOTHMKOB opraHusaumm npm  uc-| 0,2 100 20
NO/Ib30BAaHUMU AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUA
(B % oT obuwero 4mcna OMNPOLUEHHbIX MoOAyYaTeNen
06pa3oBaTesibHbIX YCAYT)».

Utoro no Kputepuiwo 4 «lobpoxKenatenb-HOCTb,
BEX/IMBOCTb PaBOTHMKOB OpraHu3auumn».

100

Mokasatenb 5.1. «Jons nonyyatenen obpasoBaTesibHbIX
YCAYr, KOTOpble roTOBbl PEKOMEHAO0BaTb OPraHWM3aumio
POACTBEHHMKAM M 3Hakombim  (morinm  6b1  eé| 0,3 100 30
pekomeHa0BaTb, ecnn 6bl Obl1a BO3MOXKHOCTb BblbOpa
opraHusaumm) (B % oT obuero yucna ONpPOLIEHHbIX
nonyyartenei obpasoBaTeibHbIX YCAYT)».

Mokasatenb 5.2. «Jons nonyyatenen obpasoBaTesibHbIX
YCYr, YAOBNETBOPEHHbIX yaobctBom rpaduka pabotsi| 0,2 100 20
opraHusaumm (B % OT obWero 4ucna OnNpOLIEHHbIX
nonyyarteneit obpasoBaTeibHbIX YCAYT)».
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Mokasatenb 5.3. «Jons nonyyatenen obpasoBaTesibHbIX
YC/YT, YAOBNETBOPEHHDIX B Le/IOM YCN0BMAMM OKaszaHua| 0,5 100 50
obpas3oBaTesibHbIX YCAYr B opraHu3aumnm (B % ot obuiero
YymMcia ONPOLUEHHbIX NOJIyYaTenen ycayr)y».

MToro no Kputepuio 5 «YA0BNeTBOPEHHOCTb
ycnoBuUaMU OCyLW,ecTBNeHUA obpasoBatenbHoOM 100

DEeATeNbHOCTU OpPraHu3aLun».
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PA3AEN Il. PACYET KPUTEPUEB U UTOFOBOIO NOKA3ATE/NA OLEHKU KAYECTBA YC/1I0BUM
OCYLLECTB/IEHNA OEPA30OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALIUEN

1. Pacuét noKasaTeneii U KpUTepunes OL,EHKN KauecTBa YyCA0BUI ocyLLecTBaeHua obpasoBaTe/ibHOM
DeATeNnbHOCTU.

Kputepnin 1  «OTKpbITOCTb WM AOCTYNHOCTb MHbOpMaumMmM 06 opraHusauMu, OCYLLECTBAAOLLEN
0bpa3oBaTeNibHYlO0 AEATe/IbHOCTbY PaCCYMTLIBAETCA MNYTEM CNOXMEHWA 0annoB NOKasaTeNel OLEHKMU
KavyectBa 1.1 «CooTBeTcTBME MHPOPMALMM O AEATENbHOCTUM OPraHusaumm, pasmeLlLéHHOM Ha
06LWLEeAOCTYNMHbIX MHOOPMALMOHHbLIX pecypcax, eé coaepaHuio U nopaaky (dopme) pasmelleHwus,
YCTAHOB/IEHHbIM HOPMATMBHbBIMW NPABOBbIMW akTamu», 1.2 «Hanumume Ha oduuManbHOM caliTe
opraHmsauumn (yuypexgeHua) uHbOpmMauMM O [AUCTAHUMOHHBLIX crnocobax obpaTHoM cBA3U U
B3aMMOZAENCTBMA C MoAy4aTensamMmum ycayr M ux PyHKUMOHUpoBaHne» U 1.3 «[lona nonyyatenei
06pas3oBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX OTKPLITOCTBbIO, MOJHOTON U AOCTYNHOCTbIO MHbOPMaLMK O
0eATeNIbHOCTU OpPraHu3aummn, pPasmelléHHON Ha WMHPOPMAUMOHHBLIX CTEHAAX, Ha calTe» C Y4ETOM WUX
3HAYMMOCTW.

Mokasatenb oueHkn KadvectBa 1.1 «CooTBeTcTBME WHPOPMALMM O LOEeATENbHOCTM OpraHuMsaumm,
pasmelwéHHOM Ha obweaocTynHbIX MHPOPMALMOHHBIX pecypcax, ee codeprkaHuio u nopagky (popme)
pasmelleHna, YCTaHOB/IEHHbIM HOPMATUBHbBIMW MNPABOBbIMW aKTaMW» PAcCYUTLIBAETCA MCXoAa U3
OTHOLIEHMA KOJiIM4YecTBa MHPopMaumn, pasMeléHHON Ha cTeHgax B nomelleHMM obpasoBaTesnbHOM
OpraHM3aumMmn u cante obpasoBaTeIbHON OPraHU3aLUMM K KoamdectTsy MHPOpMauuM Heobxoammon pns
pasmelleHmMa Ha oOLeAoCTYNHbIX WMHPOPMAUMOHHBLIX pecypcax B COOTBETCTBMU C HOPMATUBHbLIMU
NpaBoOBbIMM aKTaMM

06bém wuHboOpmauumn (Konuuyectso eauHUL, UMHOPMaALUM) HEO6XO4MMDBIN K pasMeLlleHuo U
$aKTUUECKM MMEeloWMIiCA Ha CTeHAaxX B nomeuieHMM o6pa3oBaTeNlbHOW OpraHM3auuu OTPaXKEH B
aHaUTUYecCKoili cnpaske 1.

AHanutHyecKas cnpaska 1
0 pe3yabTaTaXx 0CMOTpPa MHPOPMALMOHHbBIX CTEHA0B B paMKaxX UCMOJIHEHUA NoKa3saTtensa 1.1
«CootBeTcTBME MHGOPMALIUU O AeATEIbHOCTU OpraHM3aLumn, pasmeLL,éHHON Ha 06L,en0CTyNHbIX
MHPOPMALMOHHDbIX pecypcax, eé cogep:kaHuio u nopagky (popme) pasmelneHus, yCTaHOBAEHHbIM
HOPMATUBHbIMU NPABOBbIMU aKTaMU Ha MHPOPMALMOHHDbIX CTEHAAX B MOMELLEHMUU OpraHu3aLumn»

Ormerka o
Ne | . Enununa nagopmannu
HaJIU4Yuun
1 Nudopmars 0 MecTe HaXoXKIeHHs] 00pa30BaTelIbHOM opraHu3anuy u eé Gpuanaios (nmpu
HAITUYWH).
1 1.1. |Hudopmarms o MecTe HaXOXKIEHHS 00pa30BaTENbHON OpraHM3aIiN Ectp
12 Nudopmaimst 0 Mecre HaxoxaeHus: (uiinanoB oOpaszoBarenbHoil opranmsaumn (npu| Ilokasarensb He

HAJTUYWH). HCTIONb3YyeTCs

2 |HMndopmarms o pexmme, rpaduke paboThl 00pa30BaTENIBHON OPraHM3aIHH.

2 2.1. |HUnadopmamus o pexxume paboTs! 00pa30BaTENbHON OpraHU3aIiH. Ectp

2.2. |Unadopmamnus o rpaduxe paboTsl 00pa30BaTENBHOM OpraHU3aINH. Ectp

Hudopmarms o KOHTaKTHEIX TenedoHax U 00 afpecax dIeKTPOHHOH IOYTHI
00pa3oBaTeNbHON OpPraHM3aIHH.

3 3.1. |Mudopmanus o KOHTaKTHBIX TeneOHAX 00pa30BaTEIHHON OpraHN3aIIH Ectp
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3.2. |Wnadopmanus 06 agpecax >IEKTPOHHOH ITOYTH 00pa30BATENEHON OpraHU3aIH. Ectp
Hudopmarms o cTpyKType 1 00 OpraHax yIpaBlICHHs 0Opa30BaTeNbHOW OpraHu3amiy (B
TOM 4HClI€: HAaUMEHOBAHUE CTPYKTYPHBIX MOJApa3felieHuil (OpraHoB YyIpaBJICHUSA);
4 (baMunmy, IMeHa, OTYECTBA U JODKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOMpa3Ie/IcHHIH;
MecTa HaXOXICHHUs CTPYKTYPHBIX IOApa3/eleHunil; aapeca opuInaabHbIX caiToB B CETH
«MHTEepHET» CTPYKTYPHBIX NOApa3AeacHUN (IpU HAIMYUK); aJpeca 3IEKTPOHHOM IOUTHI
CTPYKTYPHBIX OApa3AeieHuil (IIp1 HaIU4IUn).
4.1. |Mudopmanus o cTpykType 00pa3oBaTeIbHON OpraHN3aIIH Ectp
49 Hudopmarms (HaNMEHOBaHNE) O KOJJIETHATBHBIX OpTraHaX YIPaBICHHS 00pa30BaTEIbHOM E
2. CTb
4 OpTraHH3aIN
4.3. |Madopmanust o eAMHONINYHBIX OpraHAX YIIPABICHUS 00pa30BaTeIbHOI OpraHU3aINI; Ectp
N N INoka3zartens He
4.4. |HaMMEHOBaHHE CTPYKTYPHBIX ITOAPA3JIEICHIH 00pa30BaTeIbHON OpraHN3aIiHT;
UCIIONB3YETCs
45 damuiny, UMEHa, OTYECTBA U JOKHOCTH PyKOBOAMTENEH CTPYKTYpHBIX Hoapasjenenuii| IlokaszaTtens He
" |oGpazoBarenbHOl OpraHu3aLmm; UCIIONB3YETCsI
. . INoka3zarens He
4.6. |Mecra HaXOXKIEHUS CTPYKTYPHBIX HOJpa3/eNeHHi 00pa30BaTeNbHON OpraHM3aIiN
UCIIONB3YETCsI
47 Anpeca odpunmanbHBIX calToB B ceTH «/HTepHET» CTpYKTYypHBIX moppasfenenuit (mpu| IloxasaTens He
"' |ganuuun); HCIIOJIb3YETCS
48 |A N i ( ) INoka3zartens He
8. Jipeca 37€KTPOHHON OYThl CTPYKTYPHBIX NOApa3AeieHuil (IIpy Haau4duu).
P P PyE P P UCIIONB3YETCsI
5  |JIumensus Ha ocymiecTBIEHHE 00Pa30BATENIBHOMN AESTEIBHOCTH (C MPIIOXKECHIEM). Ectp
5 5.1. |JIumens3uu Ha ocymiecTBIEHHE 00pa30BaTEIBHON AEATETHHOCTH Ectp
5.2 |[IpmnoxeHHs K JINIEH3UH HA OCYIIECTBICHHE 00pa30BaTeIbHON NEATEIEHOCTH Ectp
6 |CBuIETENBCTBO O TOCYAAPCTBEHHOM aKKPEAUTAINH (C IPIIOKECHIEM). Ectp
6 6.1. |CBumeTenBCTBO O TOCYIAPCTBEHHOH aKKPEAUTAIIME 00pa30BaTEIbHOM AESTETHHOCTH Ectp
6.2 IMprnoxeHus: K CBHACTETIBCTBY O TOCYAapPCTBEHHOH aKKpEAUTaH 00pa30BaTeNIbHOI Eers
" |mesTenpHOCTH
JlokanpHble HOpPMATUBHbIE AKThI 10 OCHOBHBIM BOIIPOCAM OpPTraHU3alMU U OCYLECTBICHUS
00pa3oBaTeNbHON JEATENBHOCTH, B TOM YHCIE PErIaMEHTHPYIOIINE INpaBmia IpuéMa
00yJaroIixcsl, PeXXUM 3aHATHH o0yJaromuxcs, (GOpMBI, IEPHOJUYIHOCTH M MOPSIIOK
7 |TeKYIIero KOHTpOsi yCHeBAaeMOCTH H IPOMEXYTOYHOI aTTeCTalMi O0yJaloIIuXcs, Eers
HOPSZIOK M OCHOBAHUS IIEPEBO/IA, OTYUCIICHUS] U BOCCTAHOBIICHHS OOYJarOIINXCS, MOPSIIOK
o(hOpMIICHHSI BO3HUKHOBEHHS, IPUOCTAHOBIICHHS M IPEKPAIICHUS OTHOIICHUH MEXy|
00pa3oBaTeNbHON OpraHM3anell W OOYJaromMMHUCS W (WITH) PONUTENSIMU (3aKOHHBIMHU
HPECTaBUTEISIMI) HECOBEPIICHHOICTHAX O0yJalOIIIXCS.
7.1. |JloxanbHbIe HOPMATHBHBIEC aKTHI, PETTAMEHTHPYIOIINE IPaBUiIa IpHEMa 00yIaIOIIIXCS; Ectp
7
7.2. |JloxanbHbIe HOPMATHBHEIE aKTHI, PETIAMEHTHPYIOIIHE PEXHUM 3aHATHI 00yJaIOIIIXCS; Ectb
73 JloxanbHBIe HOPMATHBHBIE aKTHI PETTIAMEHTUPYIONTHE (POPMBI, HEPUOIIMIHOCTD M ITOPSIOK E
3. . CTb
TEKYIIETo KOHTPOMS YCIEBAEMOCTH 1 IIPOMEXKYTOUHOH aTTeCTallH O0YJarOIINXCS;
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JlokanbHbIC HOPMATHUBHBIC AKTbI, PCrIIAMCHTHUPYIOIIUE MOPSAAOK U OCHOBAHHSA NIEPEBOJAA,

7.4. Ectp
OTYHCIICHUS ¥ BOCCTAHOBJICHUSI O0YJaIOLIHXCS;
JlokanmpHbIE ~HOPMATHBHBIE  aKThl, pPErJaMEHTHPYIOIIME TMOPSIOK  o(opMIeHUs
75, |BOSHHKHOBCHM, MIPUOCTAHOBJICHUS " MIPEKpaIIeHUS OTHOIICHUH  MEXIy)| E
5. CThb

00pa3oBaTeNbHON OpraHu3anell W O0YJaromMMHUCS W (WITH) PONUTENSIMU (3aKOHHBIMHU
MIPEICTABUTEIISIMH) HECOBEPIICHHOIETHUX 00YJarOIIIXCSI.

I[OKyMCHT O MOPsAAKE OKa3aHUA IIJIATHBIX O6pa3OBaT€JII>HI>IX yciayr (HpI/I HaJII/I‘-II/II/I), B TOM

ITokazaTens He
8 quciie odpasel] 1oropopa 00 Oka3aHHH IUIATHBIX 00Pa30BATENBHBIX YCIYT, JOKYMEHT 00

HCTIONB3YyeTCs
YTBEPKJICHUH CTOMMOCTH IDTATHBIX 00pa30BaTENbHBIX YCIIYT.
8 IToka3aTens He
8.1. |dokyMeHT 0 Ops/IKE OKa3aHUs IUIATHBIX 00Pa30BaATENBHBIX YCIYT;
HCTIONB3YyeTCs

INoka3zartens He
8.2. |oOpa3ser norosopa 00 OKa3aHHUH IIATHBIX 00PA30BATENBHBIX YCIIYT;

HCIIONB3YeTCs
g3 |POKymeHT 00 yTBEepXKIEHHH CTOMMOCTH OOydeHHs IO Kaxkmol oOpa3oBarensHOM| [oxasaTtens He
" |mporpamme. HCIOJB3YeTCS
9 9 Hudpopmarmss o cpoke NeHCTBHS TOCYJapCTBEHHOM AaKKpeAWTalH o0pa30BaTeIbHBIX E
. CTh
nporpamMM (IpH HATUYHX TOCYIapCTBEHHOIN aKKPEUTAIIHH).
10 10 Wudpopmarmss 00 y4eOHBIX IUIAaHAX peaM3yeMBIX O00pa30BaTENBHBIX MHPOTpaMM C E
. CTh
TPIJIOKEHHEM HX KOIHH.
11 11 [Csenmenus 00 (HanMeHOBaHIE) 00PA30BATENHHON IIPOrpaMMe. Ectp

Hudopmanms o pesynbrarax mpuéMa 1o Kakaod npodeccuu, CrenuaaIbHOCTH CPEHETO
npoheccHOHATEHOTrO 00pa30BaHus (IPU HATWYNH BCTYITUTEBHBIX UCIBITAHUN), KQXKIOMY
HAIPABJICHUIO MOATOTOBKM WJIM CHEIHATEHOCTH BBICIIEr0 OOpa30BaHUs C Pa3TUYHBIMU
ycrnoBusiMA TipuéMa (Ha MecTa, (pUHAaHCHpyeMble 3a CYET OIOKETHBIX aCCUTHOBAHUI
12 12 |benepampHOro Oromkera, OromkeToB cyObekToB Poccuiickoit ®Denepaiiv, MECTHBIX
OI0/DKETOB M MO JOroBopaM 00 0Opa3oBaHWM 32 CYET CPENCTB (H3MYECKHX W (WIIH)
IOPHIMYECKHX JIMI) C yKa3aHWeM CpelHeldl CyMMBI HaOpaHHBIX 0ajuloB IO BCEM
BCTYIHUTENBHBIM WCHBITAHUAM, a TaKKEe O Pe3yibTaraX IepeBojia, BOCCTAHOBICHHS U

ITokazaTens He
HCTIONb3YyeTCs

OTYHUCIICHHUA.

Hudopmanms o pykoBoauTene o0pa3oBaTeIbHON OpraHU3alli, ero 3aMECTHTENSX, B TOM
qucne: (aMmins, UMs, OTYECTBO (NP HAIUYUH) PYKOBOIHTENS, €ro 3aMECTHTENeH;
13 |HOMKHOCTP pPYKOBOIMTENS, €ro 3aMeCTUTENIeH; KOHTAaKTHble Teie(oHbl; anpeca Ectp
JJIEKTPOHHOM TIIOYTHI, B TOM 4HCIe WH(pOpMalUs O MecTe HaXOXKICHUs (HUIINaoB
00pa3oBaTeNbHOI OpraHu3aiyy (TIPH UX HATUYHUH).

Hudopmarms o pykoBopuTene oOpa3oBaTeIbHOM oprann3anud (¢ ykasanueM ©.J11.0. u

13.1 Ectp
13 JTOJKHOCTH);
13.2 Hubpopmarmst o 3aMeCTHTENIX PYKOBOJUTEINS 00pa30BaTENbHON OpraHU3amiy (C E
. . CTh
ykazanueM @©.J11.0. u gomkHoCTEl);
13.3 |KonTakTHBIC Tene(OHBI PYKOBOIUTEIS U €0 3aMeCTUTENEH; Ectp
13.4 |Anpeca 311€KTpOHHOI MOYTHl PyKOBOAUTENS M €TO 3aMeCTHTeNeH Ectp
14 Wudopmarms 00 yCIOBHAX IMHUTAHWSA, B TOM YHCIEC MHBAJIHIOB U JINIl C OrPaHHYCHHBIMU E
CTh
BO3MOKHOCTSIMU 3/I0POBbs (IIpU HAJIUYUH).
14.1. |JloxymeHT 00 opraHM3alNK MUTaHUS B 00pa30BaTEIbHON OpraHN3aINH; Ectp
14.2. |Meno; Ectp

14
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143 JlokymeHT 00 oOpraHM3alMM NHTAaHUA WHBAIHAOB ¥ JIMI C OrPaHMYCHHBIMH E
3. . CTh
BO3MOXKHOCTSIMH 3/I0POBbS B 00pa30BaTeNbHOM OpraHu3anny (IPH HATHINHN);
14.4 MeHi0 JUIi WHBAIMAOB ¥ JIMI C OrPAaHWYCHHBIMH BO3MOXKHOCTSAMH 3JIOPOBBS B E
4. . CTh
00pa3oBaTenbHON OpraHu3auH (TIPH HAJTIYIHH).
15 Vudopmarmss 0 HATHYHN U HOPSAKEe OKa3aHUS IUIATHBIX 00pa3oBaTenbHEIX yomyr (mpu| Ilokasatemb He
HaJUYWN). HCIONB3yeTCs
INoka3zarens He
15 | 15.1. |Mudopmauus o HATHYHH OKA3aHUS IIATHBIX 00Pa30BaTENBHBIX YCIIYT;
HCHOJTB3YeTCS
INoka3zarens He
15.2. |Madopmanus o mopsake oka3aHUS IDTATHEIX 00pa30BATEIBHBIX YCIIYT.
HCHOJTB3YeTCS
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O6bEM MHPOopMaLMK (KONNYECTBO eanHUL, UHGOPMALMM) HEOBXOANUMBIN K Pa3MeLLEHUIO U GaKTUYECKN
MMEIOLLMICA Ha caliTe 06pa3oBaTe/IbHOM OpPraHM3aLLMmn OTPAXKEH B aHA/IMTUYECKOM crpaBKe 2.

AHanuTMyeckasn cnpaska 2
06 oueHKe 06béMma MHPopmaLMm Ha caiiTe B pamKax uCnoanHeHUs nokasatens 1.1. «CooTtsercreue
nHpopmaumm o AeaTeNbHOCTU OpraHn3auum, pasmeLL,éHHoM Ha 06Lwen0cTyNHbIX UHPOPMALMOHHDbIX
pecypcax, eé cogeprKaHuio u nopagky (popme) pasmelneHus, yctaHOBAEHHbIM HOPMATUBHbIMU NPaBOBbIMU
aKTamu Ha opuLManbHOM caitTe opraHusaumm B UTC «UHTEepHeT»

OtMmeTKa 0
Ne | mam. Emununa nadgopmanuu
HAJIUYUH
1 1 |Mudopmanus o gaTe CO3AaHMS OPTaHM3ALIH. Ectp
2 2  |Vuadopmaims o0 yupeauTese/ydpeuTeNsk OpraHu3aluH. Ectp
3 |[Mudopmanus o MecTe HaXOXKACHUS opraHu3aiuy U e€ Guananos (IpyU HATMYHH). Ectp
3 3.1. [Mudopmanus o MecTe HaX0XkICHHsI 00pa30BaTEILHON OpraHU3alky; Ectp
. Iokaszarens He
3.2. |Mudopmauus o Mecte HaxoxaeHHs GUITHanoB 00pa3oBaTeIbHON OpraHn3anuy (PH HATHYHN).
HCIIONB3YeTCs
4 |Mndopmarms o pexxume, rpaduke padoTh. Ectp
4 4.1. |Undopmarms o pexxume paboTsl; Ectp
4.2. [Mudopmanus o rpaduke paboThI. Ectp
5 |Mudopmarms o KOHTAaKTHBIX TeledoHax 1 00 agpecax IEKTPOHHOH MOUTHI. Ectp
5 5.1. |HMudopmarms 0 KOHTAaKTHBIX Tene(oHax; Ectp
5.2. [Mudopmanus 06 agpecax JeKTPOHHOM NOYTHL. Ectp
Wndopmarms o ctpykType 1 00 opraHax yrpasieHHs 00pa30BaTeIbHON OpraHU3aIy (B TOM
YHCIIe: HANMEHOBaHUE CTPYKTYPHBIX MTOAPA3IeNICHUH (OpraHOB YIIpaBIeHus); (haMIINU, NMCHA,
g |oTuecTBa i nomKHOCTH PYKOBOZUTEINEH CTPYKTYPHBIX MTOAPA3IEICHHUHN; MECTa HAXOXKACHHS Fers
CTPYKTYPHBIX MOAPA3/CTICHUI; afpeca OpUIHATIBHBIX CAaliTOB B ceTH «MHTEpPHET» CTPYKTYPHBIX
TIOAApa3ieNIeHUH (TP HATHYHH); a[jpeca 3JICKTPOHHOH OUYTHI CTPYKTYPHBIX ITOApa3/ie/ICHAI
(ipy HaNMM4MH).
6.1 |Mudopmarms o cTpyKType 00pa3oBaTeIbHON OpraHU3alyy; Ectp
6.2 Wndopmarms (HanMeHOBaHIE) O KOJUICTHATIBHBIX OPTaHaX yHpaBJICHHS 00pa30BaTEIbHOM Fers
OpraHM3aIyy,
6 6.3 |Mudopmarys 0 eNMHOIMYHBIX OpraHax yrpaBJicHHs 00pa30BaTeIbHOM OpraHU3aliH;; Ectp
6.4 |HaMMEHOBaHHWE CTPYKTYPHBIX MMOAPA3ACICHUMH (TIPH HAJTUYUHN) Howasateus e
' PYKTYP Mpast P HCIOJIb3YETCs
65 |o . .. Ilokasarens HE
. aMIJIMU, IMEHA, OTYECTBA M JOJDKHOCTH PYKOBOJHUTEIICH CTPYKTYPHBIX MOAPA3ICICHHUM; S —
. Ilokasarens HE
6.6. |Mecra HaXOXXACHHUS CTPYKTYPHBIX MOAPA3ICICHUIA;
HCIIONB3YeTCs
6.7 Anpeca opunraIbHEIX caiiToB B ceTH «HTepHET» CTPYKTYPHBIX MOAPA3IeIeHUH (TIpH Ilokasarens HE
" |Hannuun); HCIIONB3YeTCs
. . Ilokasarens HE
6.8 |Ampeca 3I€KTPOHHOW MOYTHI CTPYKTYPHBIX MOpa3ieCHHI (IPU HATHYHH).
HCIIONB3YeTCs
7 CBeneHHs O MOJOKEHMSIX O CTPYKTYPHBIX MOAPA3IeIeHUSIX (00 OpraHax ynpaBJICHHS) C Fers
TIPYJIOKEHUEM KONMH yKa3aHHBIX NOJIOKEHHH (IPH MX HAJIMIHN)).
7 Ilokasarens HE
7.1. |CeneHns O MOJOKEHHUAX O CTPYKTYPHBIX HOAPA3AETICHIAX (TP HAJIMIHN);
HCIIONB3YeTCs
7.2. |CBenieHHs O MIONIOKCHUSIX 00 OpraHax yrpaBJICHHS. Ectp
8 8 |YcraB o0pa3oBarenbHON OpraHU3aIyi. Ectp
9  |JIuueH3uH Ha OCYIIESCTBICHHE 00Pa30BATEIBHON NEATENBHOCTH (C NPHIOKEHUSIMH). Ectp
9 9.1. |JIuieH3uu Ha OCylIECTBICHHE 00pa30BaTENbHON NCSTEIbHOCTH; Ectp
9.2. |TIpunokeHHs K JIMIICH3MH Ha OCYIIECTBICHHE 00pa30BaTEIbHON NESTEIbHOCTH. Ectp
10 |CunerenbcTBa O rOCYIapCTBEHHON aKKpeIUTALHHU (C NPHIOKESHHUSIMH) Ectp
10 [ 10.1. |CeuzmerenscTBa 0 TOCYIAPCTBEHHOM aKKPETUTAIHH, Ectp
10.2. |TIpunoxkeHust K CBUACTEIBCTBY O TOCYJAPCTBEHHON aKKPEIUTALHH. Ectp
[Tnan puHAHCOBO-XO3SHCTBEHHON AEATEIBHOCTH OPTaHU3AINH, YTBEPKACHHEIHN B
11 11 |ycraHOBICHHOM 3aKOHOZATENbCTBOM Poccuiickoit dexeparyu mopsiake, Wik OO KeTHBIS Her
CMETBI OpraHu3alnH.
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JIokanbHbIC HOPMAaTUBHBIE AKTHI II0 OCHOBHBIM BOIIPOCaM OPraHU3alUU U OCYILECTBICHUS
00pa30BaTeNbHON AEATEIBHOCTH, B TOM UHCIIE PETIIAMEHTHPYIOIINE IPABUIIA IPHEMA
00yJaroMmuUXCsl, PEXKUM 3aHATHI 00ydaromuxcst, POPMBI, IEPUOANIHOCTS U TIOPSIIOK TEKYIETO
KOHTPOJIS YCIIEBAEMOCTH U IPOMEXKYTOUHON aTTeCTaIny 00YJaroIMXCsl, IOPSIIOK ¥ OCHOBAHHMS

12 MIepeBO/ia, OTIHCIICHIS U BOCCTAHOBIICHUS O0YJAIOMINXCS, TOPSIOK OOPMIICHHS Ecre
BO3HMKHOBEHMSI, IPHOCTAHOBIICHHUS 1 TIPEKPAIIEHIS OTHOMICHUH MEXy 00pa30BaTeIbHOH
opraHu3aIyeil u o0yJaronmMIcs U (MIN) POIUTENISIMHE (3aKOHHBIMH MPEICTaBUTEISIMH)
HECOBEPIICHHOIETHUX 00YJaOMINXC L.
12 12.1. |JIokanpHble HOpMATHBHBIC aKThl, PETJIAMCHTHPYIOLIHC MpaBriia MpuéMa 00yJarouxcs; Ectp
12.2. |JIokanpHble HOPMATHBHBIC aKThl, PETJIAMCHTHPYIOIME PEXKUM 3aHATHIT 00yJaroluxcs; Ectp
123, JlokanpHBIE HOPMATUBHEIE aKTHI PETIIAMCHTHPYIONIHE (POPMBI, IEPUOANIHOCTH U TTOPSIIOK Fers
TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOYHOH aTTeCTalliH 00yJalOIIIXCS;
124 JlokanpHBIE HOPMATUBHEIEC AKTHI, PETIIAMEHTHPYIOIINE ITOPSIOK U OCHOBAHUS IIEpeBO/a, Eers
OTYHCIICHUSI ¥ BOCCTAHOBIICHUS 00YJaIOMINXCSI;
JlokanpHBIE HOPMATUBHEIE AKTHI, PETJIAMEHTHPYIOIINE MOPSIOK 0()OPMIICHHS BOSHIKHOBCHNS,
125 MIPUOCTAHOBJICHUS U IPEKPAIIEHNs] OTHOIICHHI MEXTy 00pa30BaTEIIFHON OpraHu3anie u Eorn
00yJaroIMMHUCS U (WIH) POAUTEIISIMH (3aKOHHBIMH IIPEICTaBUTEISIMI) HECOBEPIICHHOICTHIX
00y4JaroIHXCsl.
13 13 |Otuér o pe3ynpraTax caMooOCiIeIOBaHHS. Ectp
JIOKyMEHT 0 HOpSIIKe OKa3aHUS IJIATHBIX 00pa30BaTEeNbHBIX YCIIyr (IPH HAJIHMYHNN), B TOM YHCIE Hokasatens He
14  |obpa3zer morosopa 00 OKa3aHHUM IIATHBIX 00Pa30BaTENBHBIX YCIYT, JOKYMCHT 00 YTBEPKICHUN
CTOMMOCTH IUTATHBIX 00Pa30BaTEIBHBIX YCIIYT. HCTIOTB3YeTeA
14.1. |/lokyMeHT 0 HOpsIKEe OKa3aHHS INIATHBIX 00pa30BaTENbHBIX YCIIYT; Hoasarexs ne
14 ’ HCIIONB3YeTCs
Ilokasarens HE
14.2. |O6pa3er noropopa 00 OKa3aHWH IUIATHBIX 00Pa30BaTENIBHBIX YCIIYT;
HCIIONB3YeTCs
. N Iokaszarens He
14.3. |JoxyMeHT 00 yTBEp»ICHHH CTOMMOCTH O0Y4CHHUS MO KXol 00pa30BaTeIbHOM MPOrpamMMme. -

JIOKyMeHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, B3UMAaeMOH C pouTesneil (3aKOHHBIX
MIPEACTaBUTENEH) 32 IPUCMOTP U YXOA ACTHMH, OCBAaHBAIOIIIMHU 00pa30BaTEIbHBIE TPOrPAMMEL
JIOIIKOTEHOTO 00Pa30BaHMS B OPTaHU3ANIIX, OCYIIECTBISIONIMX 00pa30BaTEIbHYIO
JIeSITeIIHOCTB, 32 COJEprKaHue NeTel B 00pa30BaTeIbHON OpraHU3alliH, pPeaTi3yomeit
o0pa30oBaTeNbHBIC MPOrPaMMbI HAYaJIFHOTO 00IIET0, OCHOBHOT'O OOIIEr0 MIIN CPEIHETO O0IIEro
15 15 |obOpa3oBanus, ecny B Takoi 00pa30BaTEIBHOIN OPraHU3AIMN CO3AHBI YCIIOBHS VIS
MIPOXXMBAHMS 00YJArOMIUXCSl B MHTEPHATE, JIOO0 3a OCYIIECTBICHUE IPUCMOTpa 1 YXOa 3a
JIETEMH B TPYIIIAx MPOJICHHOTO JHS B 00pa30BaTENbHOM OpraHN3alyy, pealn3yromen
o0pa3oBaTenbHbIC IPOrPaMMbI HA9aJIBHOTO 00IIIET0, OCHOBHOT'O OOIIEro MIIN CPEIHETO O0LIEero
oOpa3zoBanus (1py Hamp4uK). (/1S MIKOJT IMETONUX JOIIKOIBHBIE TPYIIITBI, IPOUIEHKY MITH
JUTS. HTHTEPHATOB)

Iloka3aTens He
HUCIONB3YETCsl

16 |IIpenmmcanus PocoOpHan3opa, OTIETH 00 UCIOMHEHNH TAKUX NPEINUCAHUN (TIPY HATUYUH). Her

[Ipennucanus OpraHoB, OCYIICCTBILIONINX TOCYIAPCTBEHHBIM KOHTPOIb (Haa30p) B chepe

16 | 16.1.
00pa3oBaHMUs;

Her

« o Ilokasarens HE
16.2. |Or4éThl 00 UCMONHEHNN TaKUX NPEAMUCAaHUN (P HATUYUU)*.

HCIIONB3YeTCs

17 17 |Mudopmamms o peann3yeMbIX YPOBHIX 00pa30BaHUsL. Ectp

18 18 |Mudopmanus o hpopmax oOydeHHUsL. Ectp

19 19 |Mudopmaiyis 0 HOpMATHBHBIX CPOKaX O0YyUCHHSL. Ectp

20 20 Wndopmarms o cpoke AeHCTBHUS TOCYIapCTBEHHOH aKKpPEAUTAUH 00pa30BaTEIbHBIX Eorn
IIPOrpaMM.

21 21 [Mudopmanus o6 onucanun o0pa3oBaTEIbHBIX MPOrPAMM C NPHIOKECHHEM HX KOIHMIL. Ectp

29 29 I/IH(I)OpMleI/ISI 00 y4eOHBIX IIaHaX peaTn3yeMbIX 00pPa30BaTEIBHEIX IIPOTPAMM C IPHUIOKECHHEM Fers
MX KOIHH.

23 23 Wndopmarms 06 aHHOTamMM K pabodrM MporpaMMam JUCIHIUINH (110 KaXKIOH TUCIUILUINHE B Fers
cocTaBe 00pa30BaTENbHOM MPOrpaMMBl) ¢ TIPHIOKEHNEM UX KON (TP HAJIMIHN).

24 24 [Mudopmanus o KaneHIapHbIX Y4eOHbIX TpadHKax C IPUIOKCHUEM HX KOMH. Her

o5 o5 Wndopmarmst 0 METOANYECKUX M HHBIX JOKyMEHTAX, UCIIONB3YeMBIX JUIs 0OeCIIeueHUs Eers

06pa30BaT€J'II>HOFO Tporuecca.
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Wndopmarms o peanmsyeMbIx 00pa30BaTeIbHBIX IPOrPaMMax, B TOM YHCIIE O PeaTn3yeMbIX
aJaNTHPOBAaHHBIX 00Pa30BaTEIBHBIX IPOrpaMMax, C yKa3aHUEeM ydeOHBIX IPeIMETOB, KYPCOB,

2% 26 JUCIATUIH U(Mouyneﬁ), MIPAKTHKH, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa30BaTEIbHOI Her
IIPOrpaMMOii.

26.1. |Mudopmarus o peaan3yeMbix 00pa30BaTeIbHBIX IPOrpaMMax; Ectp
26.2. |Muadopmanys o peaan3yeMblX alanTHPOBAaHHBIX 00pa30BaTEIbHbIX MPOrpaMmax. Her
27 27 Wndopmarms 06 Mcnons30BaHUH IPY peaTH3alii YKa3aHHBIX 00pa30BaTEIbHBIX IPOrpaMM Eers
JIEKTPOHHOTO O0YUECHUSI U IUCTAHIIMOHHBIX 00pa30BaTEIBHBIX TEXHOIOTHH (IIPH HAJIMIHHN).
Wndopmarmst o uucieHHOCTH 00yJaroNXcs II0 PeaIn3yeMbIM 00pa30BaTeIbHEIM IPOrpaMMaM
3a cuéT OIO/PKETHBIX ACCUTHOBAHUH (he/iepaIbHOro OromkeTa, OI0IKETOB CyOBEKTOB
28 |Poccuiickoii ®enepaluy, MECTHBIX OIOKETOB U IO JOrOBOpaM 06 00pa3oBaHHH 3a CUET Ectp

28 CpeAcTB (PM3UUECKUX U (WIIH) IOPHINIECKUX JIHI], O S3bIKaX, Ha KOTOPBIX OCYIIECTBIISCTCS

obpazoBanue (00ydeHue).
28.1. Wndopmarmst o uucieHHOCTH 00yJaIoNIXcs II0 PeaIn3yeMbIM 00pa30BaTEIbHEIM Fers
porpamMMam;
28.2. |Mudopmarnys o s3bIKax, Ha KOTOPBIX OCYIIECTBIsIeTCs: oOpa3oBaHue (00y4eHHE). Ectp
29 29 [Csenenust (HaumeHOBaHKE) 00 00pa30BaTEIBHOM IPOrpaMMe. Ectp
30 30 [YpoBens obpazoBanmsi. Ecth
Ilokasarens HE

31 31 |Kon 1 HauMeHOBaHHE MPO(ECCHH, CHCMATBHOCTH, HATIPABJICHUS OArOTOBKH.

HCIIONB3YeTCs
Wndopmarms 0 HanpaBIeHUSIX U pe3ynbTaTax HayIHOH (HayJHO-HCCIIEI0BATEIHCKOI)

32 gy |ReATenBHOCTH 1 Hay4YHO-HCCIIEI0BATEIILCKON 0a3e Ui e€ OCyIecTBICHHS (JUIs [Noka3zarens He
00pa30BaTENbHBIX OpPraHU3alnil BEICIIETO 00Pa30BaHMUS M OPTaHU3AIMI TOMOTHATEIHHOTO HCTIONB3YeTCs
Ipo(heCCHOHAIFHOT0 00pa30BaHMUs).

Wndopmarms o pesynpraTtax npuéma Mo Kaxaoi mpoeccun, CienuaIbHOCTH CPETHETO
po(heCCHOHAIBHOr0 00pa30BaHus (IIPY HAINYNH BCTYIMHUTEIBHBIX HCIIBITAHHH), KAXKIOMY
HAaIpaBJICHHUIO MOATOTOBKU WM CIICIIMAIBHOCTH BBICIIETO 00pa30BaHUs C Pa3THIHBIMU

33 93 [|yenomMu npuémMa (Ha MecTa, (prHaHCHpyeMbIe 3a CUET OIOKETHBIX aCCUTHOBAHHH [oka3zarens He

¢benepansHOro O10/KETa, OF0KETOB CyOBbekTOB Poccuiickoit denepanyil, MECTHBIX OI0/KETOB HCTIONB3YeTCS

1 TI0 ZOroBopaM 00 00pa30BaHMM 3a CUET CPeCTB QU3MUECKUX U (WIIH) IOPUANIECKUX JIHIT) C
yKa3aHHeM cpefHel CyMMbI HaOpaHHBIX OaJIIOB MO BCEM BCTYITHTENBHBIM HCIIBITAaHUSM, a
TaKXkKe O pe3ylbTaTax MepeBoa, BOCCTAHOBICHHS H OTUHCIICHHS.

Wndopmarms o GpenepanbHBIX TOCYIapCTBEHHBIX 00Pa30BaTENIBHBIX CTAHAAPTAX U 00
00pa30BaTeNbHBIX CTAHAAPTaX C MPHIOKCHUEM UX Komuii (pu Hammamn). JlomyckaeTcst
34 34 [BmecTo kommi (eaepaabHBIX TOCYAAPCTBEHHBIX 00pPa30BaTeIbHBIX CTAaHAAPTOB U Ectp
00pa30BaTENbHBIX CTAHIAPTOB pa3MeIlaTh IUIICPCCHUIKHA Ha COOTBETCTBYIONIHME JOKYMEHTHI HA
caiite MunoOpHayku Poccun.

Wndopmarmst o pykoBopuTene o0pa3oBaTeIbHON OpraHU3aliH, €T0 3aMECTUTEIISIX, B TOM
qucie: paMuIns, UMs, OTIECTBO (IIPY HAIMYUH) PYKOBOIUTEINS, €0 3aMECTUTENICH; TOIKHOCTh

35 |pyKoBOOMTEIIS, €r0 3aMECTUTEIICH; KOHTAKTHBIC TEJIC(OHBI; aJpeca EKTPOHHON MOYTHI, B TOM Ectp
qucIie THPOPMALHSI 0 MECTE HAXOKACHUS (QIIIHAIOB 00pa30BaTEIbHON OpraHu3anuy (TIpH UX
HAJINIHHN).
35 351 Wndopmarms o pykoBopurene odpa3oBaressHON opranusanud (¢ ykasanuem ©.11.0. n Fers
"~ | momxHOCTH);
352 Wndopmarms 0 3aMecTUTEISIX PYKOBOIHUTEIST 00pa30BaTeIbHON OpraHU3aIH (C yKa3aHHEM Fers
" |®.1.0. u nomxHoCTE#H);
35.3 |KonrakrtHble Teae()OHbI PyKOBOIHUTENS U €r0 3aMECTHTEICH; Ectp
35.4 |Anpeca 3JI€KTPOHHOM OYTHI PYKOBOIUTEINS M €T0 3aMECTUTEINCH. Ectp

Wndopmarms o mepcoHanbHOM COCTaBe MeJarorniecKuX pabOTHUKOB C YKa3aHHEM YPOBHS
o0pa3oBaHus, KBATN(HUKAIINN U ONBITa PAaOOTEI, B TOM YHCIe: (GaMIIUs, UM, OTIECTBO (IIPH
HaJIMINN) pabOTHHUKA; 3aHUMaeMast JOJDKHOCTG (IOJDKHOCTH); IPENoiaBacMble AUCIUILINHEI,
36 |yu€Has creneHb (IpH HATMYKMK); Y4EHOE 3BaHKE (P HAIUYHHN); HANMCHOBAHHE HAIIPABICHUS Her
TIOATOTOBKH ¥ (VJIH) CHIENNAIbHOCTH; JAHHBIC O MOBBIIICHUN KBATH()UKAIUY U (WITH)
po(heCCHOHAIBHON TIePENOATOTOBKE (TIPY HAIWYNH); OOIINHA CTak pabOTHI; CTak pabOTHI IO

CIICUATBHOCTH.
36 36.1 |Dammnust, uMsi, 0T4eCTBO (IIPH HAIUYHN) PAOOTHHUKA; Ectp
36.2 |3annmaemMast JODKHOCTH (IOJKHOCTH); Ectp
36.3 |IIpenonaBacMble TUCHUILINHBL, Ectp
N Ilokasarens HE
36.4 |VuéHas cTeneHb U yueHOE 3BaHHE (P HATUYHH);
HCHOJIB3YCeTCsI
36.5. |HaumeHOBaHMe HampaBJICHHS IOATOTOBKH U (WJIM) CICHHAIBHOCTH; Ectp
36.6. |TanHBIC O NOBBINICHUH KBATH(HUKAIIMH W/WIN PO ECCHOHATIBHOM NIEPENOArOTOBKE Her
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36.7. |O6wmwmii crax paboTsl; Ectp
36.8. |Crax paboThl 0 CHELUAIBHOCTH. Ectp
Wndopmarms 0 MaTepHanbHO-TEXHIIECKOM 00eCcTIedeHHH 00pa30BaTEeIbHOM JeITEIFHOCTH (B
TOM 9HCJIe: HAUINIHE 000PYIOBaHHBIX yI€OHBIX KAOUHETOB, 00BEKTOB JUIS IIPOBEICHUS
37 |npakTHYeCKuX 3aHATHIH, OMOINOTEK, 0OBEKTOB CHOPTA, CPEICTB 0O0YyUCHHUS U BOCIIUTAHUS, B Her
TOM 9HCIIEe IPUCIOCOOICHHBIX UTS UCHIOIB30BaHUS HHBATHIAMH U JINIAMH C OTPaHUIECHHBIMHU
BO3MOXHOCTSIMH 37JOPOBBSL.
37 37.1. |Hanuuue 000py/IOBaHHBIX y4eOHbBIX KAOUHETOB; Her
37.2. |Hanuuue 00BbEKTOB [UIsl IPOBEICHHUS PAKTUYECKHUX 3aHATHII; Het
37.3. |Hammuue 6ubnmorex; Her
37.4. |Hanuuue 00BbEKTOB CIIOPTA; Her
37.5. |Hanuuue cpenct 00yueHHst M BOCITHUTAHUS. Her
37.6. |Ectb 1 nHbOpMaLHS O MPUCIOCOOICHHUH ISl MCIIONIb30BaHus HHBaIuAamMun tunamu OB3 Her
38 Wndopmarms 06 obecrieueHny JOCTyNA B 31aHKS 00pa30BaTEIbHOIN OpraHU3aliy HHBAIHIOB 1 Her
JIVIL] C OTPAaHNYCHHBIMHI BO3MOXHOCTSIMH 37IOPOBBSL.
38 Ornncanne (pa3merieHre GOTo- BUACOMATEPHAIOB C ONHCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B mOMEIICHHUsI OpraHU3AlMK HHBAJIMAAM H JIUIAM C OTPAHHYCHHBIMH BO3MOXKHOCTSIMH Her
3J10pOBb;
38.2. |Tlacnopt moctymHOCTH 00pa30BaTEIbHON OpraHU3alHu. Her
39 Wndopmarmst 06 ycnoBusx nUTaHUs 00YJarOMINXCsl, B TOM YHCIIC HHBAIHUAOB U JIHII C Eers
OrpaHMYCHHBIMU BO3MOXKHOCTSIMH 3/I0pPOBBSI (IIPH HAJIMYHH).
39.1. |JokymeHT 00 OpraHu3aniy NUTaHus B 00pa30BaTeIbHON OpraHU3alliy; Ectp
39 39.2. [Memro; Ectb
39.3 JIoKyMeHT 00 opraHM3aIMyl MUTAHKS HHBAJINIOB U JINI] C OTPAaHMICHHBIMH BO3MOXKHOCTSIMU Eers
" [3mopoBbst B 00pazoBaTenbHOi opranu3aiyi (IIpyu HATMYHH);
39.4 MeH10 [T HHBAJIUIOB ¥ JIMI] C OTPAaHIMYCHHBIMI BO3MOXKHOCTSIMU 3/I0POBbSI B 00pa30BaTEIBHOI Eers
" |opranusaimu (npu HaM4KK).
40 Wndopmarmst 06 ycnoBHsAX OXpaHBI 340POBbs 00yJAIOIIUXCS, B TOM YHCIIE HHBAIUIOB H JIHI] C Eers
OrpaHMYCHHBIMU BO3MOXKHOCTSIMH 3/IOPOBBSI.
40 401 Wndopmarwst o Hanuauu BO3MOXKHOCTEH 00eCIedeH s YCIIOBHIA ISt OXPAHbI 3/10POBbS Fers
" |obygaronmxcst (HamM4YKMe MeIyHKTa, MeAKAaOMHeTa U T.11.);
40.2. |JlokanbHBI HOPMATHBHBII aKT 00 OXpaHe 310POBbsl O0YYAIOIIHXCSL. Ectp
Wndopmarms o moctyne kK MHGOPMAIMOHHBIM CHCTEMaM M HH(OPMAIFIOHHO-
41 41 |TeneKOMMYHHKAI[IOHHBIM CETSIM, B TOM YHCIIC IPHUCTIOCOOICHHBIM JUTS MCIIOIB30BaHUS Ectp
WHBATMAAMHE U JTHIAMH C OTPAaHUYCHHBIMHI BO3MOXKHOCTSIMH 37JOPOBBSL.
Wndopmarmst 06 37IeKTpOHHBIX 00pa30BaTENIBHBIX pecypcax, K KOTOPEIM 00eCIIeunBaeTCs
42 42 |moctyn 00ydaromUXcsi, B TOM YHCIE NPUCIIOCOOICHHBIE VISl HCTIOIb30BAHUS MHBATHIAMH Ectp
JIMIAMH C OTPAaHNYCHHBIMHI BO3MOXHOCTSIMH 37IOPOBBSL.
Wndopmarst 0 HaMUYUK CTIEIMAIBFHBIX TEXHUYECKHUX CPECTB 00yIeHHs KOJUIEKTHBHOTO U
43 43 |MHAMBHIYaJBHOTO MOJNB30BAHUS U1l HHBAIHOB U JIMI] C OTPAHMYCHHBIMH BO3MOXKHOCTSIMH Her
3J10POBBSI.
m Wndopmarms 0 HanUYUK 1 YCIOBUSIX NIPEAOCTABICHUS 00YJIAIOUMCS CTHIICHANI, Mep INoka3zarens He
a4 COIMATIBHON NOANCPKKH (TIPH HAJIMYHH). HCIONB3YETCsI
Wndopmarwst o Hanuauu o0MIEKUTHS, HHTEPHATA, B TOM YHCIIE IIPUCIIOCOOICHHBIX IS
45 |HCHOMB30BAHNA HHBATHAMI 1 IHIAMH C OTPAHIICHHBIMH BOSMOXHOCTAIMH 3/10POBBS, INoka3zarens He
4 KOJIMYIECTBE KIIBIX IOMEIICHUH B OOIIEKUTHH, HHTEPHATE UTI HHOTOPOAHHUX 00yJaromuxcs, HCTIONB3YeTCs
(hOpMHUPOBaHM TUIATHI 32 IPOXKHUBAHNE B OOIIEKUTUH (TIPH HAJIMYIHN).
6 . Ilokasarens HE
46 4 Wndopmarms o Tpy0ycTpoiicTBE BBITYCKHUKOB (IIPH HAJIMYHHN). -
47 Wndopmarwst o Hanuauu 1 MOpSAKe OKa3aHMS INIATHBIX 00pa30BaTENBHBIX YCIyT (TIpH INoka3zarens He
HAJINIHHN). HCIOJIb3YETCs
Ilokasarens HE
47 | 47.1. |Miadopmaryms o HANUYHK OKa3aHUsS IUIATHBIX 00pa30BaTENIbHBIX YCIIYT;
HCIIONB3YeTCs
Ilokasarens HE
47.2. |Mudopmaiys o nopsiaKe OKa3aHUs [UIATHBIX 00pa30BaTeIbHBIX YCIyT.
HCIIONB3YeTCs
Wndopmarms 06 06sEMe 00pa30BaTEIBHON ASSTENEHOCTH, (PHHAHCOBOE OOecIedeHne KOTOPOr
48 4g |OCymecTBICTCA 33 cuéT OIO/PKETHBIX aCCUTHOBAHUH (herepanbHoOro O1omKera, OI0DKETOB Her
cyopexToB Poccuiickoit deneparyi, MEeCTHBIX OI0/KETOB, ITO0 JOrOBOpaM 00 00pa30BaHMH 3a
culT CpeACTB (HPM3MUESCKUX U (WIH) IOPUINICCKUX JIHIL.
49 49 Wndopmarms o moctyruieHrN (PUHAHCOBBIX M MaTE€PUAIBHBIX CPEACTB U 00 X pacXOJOBaHUH Her

10 UTOraM (PMHAHCOBOT'O TOA.
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Wndopmarmst o konmudecTBe BaKaHTHBIX MeCT JUTS MpuéMa (TIepeBoa) 1Mo KaXKIon
00pa30BaTeNbHOM MporpaMMme, MpoheccuH, CHIeNHaTbHOCTH, HAPABICHHUIO OATOTOBKY (Ha
50 50 [mecra, huHaHCHUpYeMbIe 3a CUET OIOIKETHBIX aCCUTHOBaHMIT (eepanbHOro OropKeTa, Ectp
OromkeToB cyoBekToB Poccuiickoit denepalium, MECTHBIX OIOKETOB, TI0 IOTOBOpPaM 00
00pa30BaHUM 3a CYET CPeCTB (GM3UIESCKHUX U (WIIN) IOPUANICCKUX JIUI).
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MokasaTenb oueHKM KavectBa 1.1 paccumTbiBaeTcA no ¢opmyne 1.1, npnseaEHHOM
BblLLE:

n Ui
T S LT

HOPM-CTEHA I/IHopM—ca171T

Ucreng = 11,50 Neiir = 32,36
MHOPN\-CTGHA = 13 I/IHopM—ca171T = 48

SR 11,50 s 32,357
) ( 13

48
BennumHa nokasatenAa oueHkM KadvectBa 1.1 «CooTtBeTctBue MHbOpMauMn o
NEeATeNIbHOCTU OpraHM3auumn, pasMmeléHHOM Ha obLweaoCcTynHbIX HPOPMALMOHHbIX
pecypcax, eé copgepxaHuto U nopaaky (popme) pasmelleHUs, YCTaHOBJIEHHbIM
HOP—MaTMBHbIMW NMPABOBbIMM AaKTAMMU:

- HA MHOOPMALMOHHbBIX CTEHAAX B MOMELLEHMWN OpraHn3aumu;

- Ha opuumanbHOM caute opraHmsaunm B MHPOPMaALNOHHO-
TENEKOMMYHUKA-LUMOHHON ceTn «MHTepHeT» ¢ Yy4€TOM ero 3Ha4YMmocCTH,
npuseaéHHoro B Tabn. 1 (MokasaTens 1.1.), cocTaBaserT:

) x 100 = 77,9

HMchX Mokasatenn1.1. = 77,9 x 0,3 = 23,0

AHanuTuyeckKas cnpaska 3
06 oueHKe UCNONHEHUA Ha cauTe nokasatena 1.2 «Hanwuue Ha oduuManbHOM
caiite opraHusauum (yupexkpgeHua) MHPopmaumM O AUCTAHLMOHHBLIX cnocobax
obpaTHOM CBA3M WU B3aMMOAEUCTBMA C MNOAyYaTENAMM YCAyr U UX
$YHKUMOHUPOBAHME»

o OTmeTKa o
Ne MapameTpbl NoKasatena (cnocobbl o6paTHOI cBA3MK)
Haanumm
1 [TenedoH Ectb
2 [DN1eKTpOHHaA NoyTa Ectb

JNeKTpoHHble cepBucbl (popma gns nNoaaum 3NEKTPOHHOro 0bpalleHus,
3 |nonyyeHne KOHCyNbTaUMM NO OKasblBaeMblM ycayram, pasgen "Yacto Ectb

3ajJaBaemMble Bonpochl"
TexHUYyecKkasa BO3MOXKHOCTb BbIPa*KeHUA nonydatenamu obpasoBaTenbHbIX

4 |ycnyr mHeHMA O KayecTBe OKasaHWA YCAyr (Ha/iuuue aHKeTbl ANA Onpoca Ectb
rpaXkAaH Uan rMnepccbiiku Ha Heé).
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lNoka3aTenb oueHKM KadectBa 1.2 «Hannume Ha oduUMaNbHOM CanTe OpraHM3auUu
(yuperkaoeHua) uHPopmauum O AMCTAHUMOHHBLIX cnocobax obpaTHOM cBA3M W
B3aMMOZAENCTBUA C NOAyYaATENAMM YCAYT U NX PYHKUMOHMPOBAHMEY PACCUMUTbLIBAETCA
Mcxoas M3 KOMYECTBa  AMCTAHUMOHHbLIX  cnocoboB ob6paTHOM cBA3U M
B3aMMOAENCTBUA C NOy4aTeNAMM YCAIYT, NPEACTAaBAEHHbIX Ha CalTe OpraHM3aumu.
MoKkasaTenb OUEHKM KayecTBa 1.2 paccumTbiBaeTcA no ¢opmyne 1.2, npnseaEHHOM
Bblle:

nPMCT = Tp,ucr X cp,ucr Tp,ucr = 30 cp,ucr = 4

MNauer = 30 x 4 Torga Maucr = 100

BennunHa nokasatensa oueHKM KayectBa 1.2 «Hanmume Ha oduumanbHOM camTe
opraHusaumnmn (yuypexkaenua) MHGopmaLunm O AUCTAHLUMOHHbIX cnocobax obpaTHoM
CBA3M U B3aMMOAEMNCTBUA C NOAYYATENAMM YCAYT U UX GYHKLUMOHNPOBAHMEY C YY4ETOM
ero 3Ha4YMMocCTH, NpMBeAEHHOro B TabA. 1, coctaBnser:

100 x 0,3 = 30

Mokasatenb oueHKM KavectBa 1.3 «[ons nonyyatenen obpasoBaTeNbHbIX YCAYT,
YAOBNETBOPEHHbIX OTKPbITOCTbIO, MO/JIHOTOM WM  AOCTYNHOCTbIO WMHPOpMauuM O
AeATEeNbHOCTU OpraHu3auun, pasmeléHHOM Ha WMHPOPMAUMOHHBLIX CTEHAaX, Ha
canTe» pPacCcYnTbIBAeTCAs MUCXOAA M3 COOTHOLIEHWA KOJIMYECTBa noJsyyaTtenem ycnyr
YAOBNETBOPEHHbIX OTKPbITOCTbIO, MOMIHOTOM WM  AOCTYNMHOCTbO WMHPOpMauuM o
AeATeNbHOCTH obpa3oBaTe/ibHOM OopraHmsaunm pasMeLLEHHOM Ha
MHPOPMALIMOHHbIX CTEHAAX B MOMELLEHMN 0Opa3oBaTe/IbHOM OpPraHM3auumM M Ha
oduumanbHom cante obpasoBaTeNbHOM oOpraHu3aumm B ceTn «UHTepHeT», K
KO/ZIMYECTBY MosyyaTesnen ycayr UCNONb3YOWMX CTeHAbl M CalT ob6pa3oBaTebHOM
OpraHmMsaunm ansa noayye-HuAa MHPopmaumm O eé AeATeNbHOCTM U BblPa3uUBLUMX
MHEHMe No AaHHOMY NOKa3aTesto.

Konunuectso nonyuyateneu ycnyr:

1{ucnonb3yowmx cteHAbl 65
Y40B/IETBOPEHHbIX MHPOPMALMEN Ha CTEHAAX 56
Hey4,0B/1IeTBOPEHHbIX MHGOPMALMEN HA CTEHAAX 9
He BbIPa3uUBLUNX MHEHUE 0

2|(ucnonb3ylowmx caut 39
YA0B/IETBOPEHHbIX MHGOPMALMEN HA canTe 31
Hey[,0B/IeTBOPEHHbIX MHGOPMALMEN Ha canTe 8
He BbIPa3uBLLUNX MHEHUE 0
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MokasaTenb oueHKM KavectBa 1.3 paccumTbiBaeTcA no ¢opmyne 1.3, npnseaEHHOM
BbiLLE:

1 Ycrenp, Y .
nomp—yp, =— X ( + = ) x 100
2 LIO6LLI,—CTeHLI, LI06L|.|,—ca17|T
Ycereng = 56 Yarr = 31
Hobuqcreny = 65 Yosurcanr = 39

1 56 31
Morovn = — X + 100 = 82,8
n=g X (s 5 )”

BennunHa noKasatena oueHKM Kadectsa 1.3 «[lons nonydaTtenen obpasoBaTesibHbIX
YCANYT, yAOBNETBOPEHHbIX OTKPbITOCTbID, MOJIHOTOM U AOCTYMHOCTbIO MHPOPMALUM O
AEeATeNIbHOCTU OpraHu3aunm, pPasmMeweHHONM Ha WMHPOPMAUMOHHbLIX CTeHAAX, Ha
canTe» c y4ETOM €ro 3Ha4YMMOCTH , NnpmuBeAEHHOro B Tabn. 1, coctaBnsert:

82,8 x 0,4 = 330

3HauyeHue Kputepua 1 «OTKPLITOCTb U AOCTYNHOCTb MHPOPMALUMKM 06 opraHM3aLum
ocylecTsaatowen obpasoBaTeNnbHyO AeATENBHOCTb» PaccymTbiBaeTcsa No popmyne:

K]_ = 0,3 X nMch + 0,3 X nﬂ,VICT + O;4 X ﬂo'r}(p-yp|

UAM NYTEM CNOMKEHUA MOJIYYEHHbIX 3HAYEHWIM MOKa3aTesieM OUEHKU KayecTsa
KpUTEPUA C Y4ETOM UX 3HAYMMOCTH

Ki =77,936126373+ 0,3x100 + 0,4x8282 = 86,5
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Kputepun 2 «KoMPOPTHOCTb  YyCAOBUM B KOTOPbIX  OCyLLecTBaAeTcA
obpasoBaTesnbHan [AEeATENbHOCTb» PACCYUTbIBAETCA NYTEM CAOXKeHua 6annos
YCTaHOB/IEHHbIX NOKa3aTesien oLEeHKN KavecTBa 2.1 «ObecneyeHne B opraHu3aLmnm
KOMQOPTHbIX  YC/NIOBUIA, B  KOTOPbIX  OCylWlecTBAseTcA  obpa3oBaTe/sbHas
aeatenbHocTb» W 2.3 «[onA  nonydyatenen  obpasoBaTeNibHbIX  YCAYT,
YOOB/IETBOPEHHbBIX KOMQOPTHOCTbID  YCNOBUM, B  KOTOPbIX OCYLLECTBAAETCA
obpasoBaTtenbHana AeATENbHOCTbY C YYETOM MX 3HAYMMOCTM, a TaK¥Ke He
YyCTaHOBNEHHOTro Ansa cdepbl 0b6pa3oBaHMA MOKa3aTend OLEHKM KayecTBa 2.2
«Bpema oXupgaHua nNpenocTtaBAeHUA YCAYrM», PACYETHAA BeNMYMHA KOTOPOro
onpeaenneTca Kak cpeaHee apudmeTMyeckoe KoauyectBo 6annoB  no
YCTAaHOB/IEHHbIM NOKa3aTenam 2.1 un 2.3.

MoKa3aTenb OUEHKU KayectBa 2.1 «ObecneyeHue B OpraHM3aumm KomeOPTHbIX
YCNOBWUIA, B KOTOpPbIX oOcylecTBnAetTcA obpasoBaTenbHaa AeATeNbHOCTbY»
paccuMTbiBaeTCA  MCX04A M3 KO/IMYEeCcTBA  KOMQOPTHbIX  YC/IOBUM  ANnA
npeaoCcTaBieHna YCAyr.

AHanutuyecKas cnpaska 4
06 oueHKe wucnonHeHUA noKasatena 2.1 «ObecneueHuMe B oOpraHM3auun
KOMQOPTHbLIX YCNOBUIA, B KOTOPbIX oOcywecTBaserca obpasoBatenbHan
DEATEeNbHOCTbY

Ne NMapameTtpbl noKa3saTtensa OTmetKa
1 |Hanwnuume 30HbI OTAbIXA (OXKMAAHUA) Ectb
2 |Hanmume n NOHATHOCTb HAaBUraLUmM BHYTPU OpraHM3aLmnm Ectb
3 |Hanuuune n gocTynHOCTb NUTbEBOM BOAbI Her
a Hanunume 1 AOCTYNHOCTb CAaHUTAPHO-TUTMEHUYECKUX E
o CTb
NoOMeLLLEHWN
5 |[CaHuTapHOe cocToAHME NOMELLEHMA OpraHM3aLmm HeypoBn

TPAHCNOPTHAA AOCTYNHOCTb (BO3MOKHOCTb A0exXaTb A0
6 |opraHuzaumm coumnmanbHom chepbl Ha 0bLLLECTBEHHOM Yposn
TPaHCNOpPTe, Ha/IMYME NAPKOBKMN);

MokasaTenb OUEHKMU KavecTBa 2.1 paccumtbiBaeTca no ¢opmyne 2.1, npuBegeHHOM
BblLe:

HKOMq).yC.]I = TKOMq) X CKOMq)
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TKOMq) = 20 CKOMq) = 4

Iompyes =| 20 X 4 = 80
Ecou koadpPuumeHT CKomd oKaxKetca paBHbIM 6, Toraa KospouumeHt Mkomde.ycn = 100

BennunHa nokasatena oueHKM KadvectBa 2.1 «ObecneyeHMe B OpraHusauum
KOMQOPTHbIX YCNOBUA ANA NPeAoCTaB/IeHMA YCAYr» C YY4ETOM €ro 3HauMmocCTw,
npueeaéHHoro B Tabn. 1, coctaBnnerT:

80 x 03 = 24

lNoKkasaTenb OUEHKU KayecTBa 2.2 «Bpema oXXuagaHuAa npeaoctaBaeHnA yeayrm» ona
06pasoBaTe/ibHbIX OpraHM3aLMii He YCTaHOBAEH.

MokasaTenb oueHKWM KadvectBa 2.3 «Jlona nonydvateneir obpasoBaTesibHbIX YCAYT,
YOOB/IETBOPEHHbBIX KOMQOPTHOCTbID  YCNOBUM, B  KOTOPbIX OCyLLECTBAAETCA
obpa3oBaTesibHaA [AOeATeNbHOCTb» PACCYMTbIBAETCA MCX0AA M3 COOTHOLUEHUSA
KOAMYecTBa NoayyaTenem ycnyr y[oOB/IETBOPEHHbIX KOMGOPTHOCTbIO YC/I0BUM
npenocTaBieHna ycnyr B ob6pasoBaTenibHOM OpraHu3aumMm K obuiemy KonmnyecTsy
nonb3oBaTenen ycnyr obpa3oBaTe/IbHOM OpraHM3aunKn, BbICKA3aBWKWX MHEHWE MO
OAHHOMY MOKa3aTento.

Konunuectso nonyuyateneu ycnyr:

1|ynoBneTBOPEHHbBIX KOMPOPTHOCTLIO YC/I0BUM 74
2|HeynoBNeTBOPEHHbIX KOMPOPTHOCTLIO YC/TI0BUM 15
3|He BbIpa3MBLUMX MHEHME 0

MoKkasaTenb OUEHKMN KavecTBa 2.3 paccumTbiBaeTcsa no ¢opmyne 2.3, npmBegEHHOM
BbiLLE:

KoM
KoM - Y
m "y, =——x 100
ooy
yKOMq) — 74
Yo = 89
74
KoM - -
11 i = gg X 100 = 83

BennumHa nokasatena oueHkM KadectBa 2.3 «Jonsa nosayyatenem  ycayr,
YA0B/NIETBOPEHHbBIX KOMGOPTHOCTLIO YCNOBUM NPEAOCTaBNEHUA YCAYT» C Y4ETOM €ro
3HAaYMMOCTH, NpMBeAEHHOTrOo B TabA. 1, cocTaBnder:

8 x 03 = 25

BennumHa  nokasaTenAa  onpegensetcA  Kak  cpegHee  apudmeTmyeckoe
YCTAaHOB/NEHHbIX NoKasatenen 2.1 m 2.3 n paccumtbiBaetca no ¢opmyne 2.2,
npmMBeaEHHOM BblLe:
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0
HO pomnu = ( HKOM(I).yC.H +HR0M¢y)]) / 2
HROMq).yc.n = 80 HROMq)y)J = 831

m**,.. = (80 + 831 )/ 2= 82

PacyéTtHaa BeanYMHa HeyCTaHOBAEHHOro NOKa3aTeNAa OUeHKM KayecTsa 2.2 «Bpema
OXMAAHMA NPefoCTaBAEHMNA YCAYTNU» C YY4ETOM ero 3Ha4YMMOCTH, NPUBEJEHHOIO B
Tabn. 1, coctaBnserT:

82 x 04 = 32,6
3HaveHne Kputepua 2 «KompOpTHOCTb YCNOBUM MNPenoCTaBAEHUA  YCAYr»
paccumTbiBaeTca no dopmyne:

K2 =0,3x Ioypyen +0,4x I,
K = 03x8 + 04x816 + 0,3x831 = 8157

UAM NYTEM CNOXKEHUA MNONYYEHHbIX 3HA4YeHMN MOKa3aTenel OLEHKU KayecTBa
KpUTEPUA C Y4ETOM UX 3HAYMMOCTU

K2 = 24,0 + 32,6 + 25,0 = 82

+0,3x n'“’M‘l’y

it
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Kputepnin 3 «JlocTynHocTb ycayr obpasoBaTesibHOM AeATeNbHOCTM AN
WHBA/NIMAOBY» PACCYMTbIBAETCA MYTEM CAOXeHuAa 6annoB MoKasaTesnel OLEHKM
KayectBa 3.1 «Ob6opyaoBaHuMe TeppuUTopuUM, NpUNEraloWern K 34aHUAM
OpraHu3aumm, U MNOMELWEHUNA C y4eTOM AOCTYNMHOCTM ANA WMHBaAnngos», 3.2
«ObecneyeHne B OpraHM3auMm  YCAOBUIMA  AOCTYMHOCTM, MO3BONAKOLLMX
MHBaNMAAM nonyyatb obpasoBaTesibHble YCNYrM HapaBHe C Apyrumm» mn 3.3
«[ons nonyyatenein obpasoBaTeNbHbIX YCAYT, YAOBAETBOPEHHbIX AOCTYMHOCTbIO
obpa3oBaTeibHbIX YCAYT ANA UHBAINAO0BY C YY4ETOM UX 3HAYMMOCTM.

MoKasaTenb oueHKM KavecTBa 3.1 «ObopyaoBaHue TeppUTOpUM, NpUNeraroLen K
343HMAM OpraHM3aummn, U NOMELLEHUIN C yY4ETOM AOCTYNMHOCTU 1A UHBAAUOO0BY
paccyYMTbIBAETCA UCXOAS M3 KOZIMYECTBA YCN0BUIM AOCTYNHOCTU 06pa3oBaTeIbHOM
OopraHusaunm ana HBaAANA0B.

AHanuTnyeckKas cnpaBka 5
06 oueHKe wucnonHeHua nokasatena 3.1 «O6opyaoBaHue TeppuUTOPUM,
npuaeraowen K 3gaHuam opraHMsaLmm, u NOMeL,eHUn ¢ Y4ETOM AO0CTYNMHOCTH
ANA UHBAaNNA0B»

OTmeTK
Ne MapameTpbl NOKa3aTens 3
1 O6opynoBaHMe BXOAHbIX Fpynn naHAycamm (NogbEMHbIMMU Ectb
nnatpopmamm)
) Hanwnumne BblaeeHHbIX CTOAHOK 1A aBTOTPAHCNOPTHbIX CPeacTs Ectb
WHBANNA0B
Hanwuuuve agantMpoBaHHbIX TMGTOB, NOPYYHEN, PAC-LUMPEHHbIX
ABEpPHbIX MPOEMOB
3 |Hanunume aganTMpoBaHHbIX TMPTOB Ecte
Hanuuuve agantMpoBaHHbIX MOPYYHEN, Her
Hanwnume apantTMpoBaHHbIX ABEPHbIX NPOEMOB Ecrs
4 |Hannuyme CMeHHbIX Kpecen-KoNACoK Her
5 Hannume cneunanbHo 060pya0BaHHbIX CAHUTAPHO- Ectb
rTMrMeHnYecKmMx NoMeLLeHnn B OpraHn3aumm

Mokasatenb oueHKM KayectBa 3.1 paccumtbiBaetca no ¢opmyne 3.1,
npMBeaEHHOM BblLe:

opr - opr opr
I b1 (17 T IOCT X C IOCT

T oer = 20
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COPFHOCT - 3’7
0% e = 20 X 3,67 = 73,3

BennunHa nokasaTtens oueHKM KadvectBa 3.1 «ObecneyeHue B OpraHu3aumu
KOMQOPTHbIX YCNOBUM A4NA NPefoCTaBAeHUA YCAYr» C Y4ETOM ero 3HauMmocCTw,
npusenéHHoro B Tabn. 1, coctaBnnerT:

733 x 03 = 22

MoKa3aTenb oOUEHKM KayectBa 3.2 «ObecneyeHMe B OpraHM3aumu yCi0BUN
AOCTYNHOCTM, NO3BOMAKOWMX WMHBAAMAAM MNO/My4aTb OOpa3oBaTeNbHble YCAyru
HapaBHE C APYrMMW» PACCYUTBIBAETCA WUCXOAA W3  KOAMYECTBa YC/0BUMN
AOCTYNHOCTM, NO3BONAOLWMX MHBAINAAM NOAYYaTb YCAYTM HapaBHE C APYrUMN.

AHanuTnyecKasa cnpaBka 6
06 oueHKe wucnonHeHua nokKasatena 3.2 «0ObecneyeHne B OpPraHU3aLUM
yCnoBwuii AO0-CTYNHOCTH, NO3BONAIOLLLUX MHBaNUgaMm nony4aTtb
obpasoBaTenbHble YCAYrU HapaBHe C 4PYrMMU»

OTmeTK
Ne MapameTpbl NOKa3aTens
a
1 AybnnpoBaHue Ana NHBANMAOB MO CAYXY U 3PEHUI0 3BYKOBOW U Ectb
T

3pUTENIbHOM MHbOPMALMH.

OybnnpoBaHue Haagnucei, 3HaKOB U MHOM TEKCTOBOW U
2 [rpadunueckoin nHPpopmaunm 3HaKaMK, BbIMOSTHEH-HbIMM Her
penbePpHO-ToHEeUYHbIM WpUdTOM bpanns.

BO3MOKHOCTb NpeAoCTaBAEHMA UHBAAMAAM NO CAYXY (CAyxy m

Her
3peHUI0) ycnyr cypaonepesoaymnka (Tndao - cypaonepeBoaumKa).

AnbTepHaTUBHAA BEPCUA cailTa OpraHM3auum Ana MHBAAMAOB Mo
3peHuto.

Ectb

Momoulb, OKa3biBaeMan paboTHMKaMM OpraHn3aumm,
5 |npoweAawmmmn Heobxogmmoe obydyeHne (MHCTPYKTUPOBaHME), No Her
COMPOBOXAEHUIO MHBANNAOB B MOMELLEHUN OPraHM3aLnu.

BO3MOXKHOCTb NpefocTaBaAeHMA 06pa3oBaTe/ibHbIX YCAYT B
ANCTAHLUMOHHOM PeXUMe UAKN Ha AOMY.

Her

MokasaTtenb OUEHKM KayecTBa 3.2 paccumtbiBaetca no ¢opmyne 3.2,

npMBeaEHHOM BblLe:
Hyc.]]yr

Tycnyr Cycnyr

A0CT A0CT x A0CT
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TycﬂyrHOCT = 20
yciayr -
C A0CT - 2
e, = 20 x 2 Ttorga T, = 40

BennunHa nokasaTens OUEHKM KadvectBa 3.2 «ObecneyeHue B OpraHu3aumu
YCNOBWUIA AOCTYNHOCTM, MNO3BOAAIOWMX MHBANMAAM MNOAy4aTb ob6pa3oBaTenbHble
YCNYIrM HapaBHE C APYrMMMN» C YY4ETOM €ro 3Ha4YMMoCTH, NpuBeaEHHOro B Tabn. 1,
COCTaBANAET:
40 x 04 = 16
MokasaTenb oueHKKU KauyecTtBa 3.3 «Jlona nonyyatenen obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX AOCTYMHOCTblO 06pasoBaTesibHbIX YCAYr ANA WHBAAWMAOB»
pPaccuUnTbIBAE€TCA MCXOOA M3 OTHOLWEHMA KOAMYEeCTBA NoJiyvyaTenem ycayr —
WHBANNAOB, YA0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA WHBAAMAOB K 0bLemy
KO/IMYECTBY OMPOLUEHHbIX MOJly4yaTesien yCayr — WHBAAMAO0B, BbICKA3aBLUMX
MHeHWe No JaHHOMY NOKa3aTento.
KonunuectBo nonyyarteneu ycayr:

1|Mmetowmx yCTaHOBAEHHYIO FPyNny MHBAIMAHOCTH 9
YAO0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTe/NIbHbIX YCAYT ANS
2|MHBANMAOB 6
HeyA0B/IETBOPEHHbIX AOCTYMHOCTbIO 06pa3oBaTebHbIX YCAYT ANA
3|MHBaNMAOB 3
3|He Bblpa3mMBLIMX MHEHUE 0

Noka3aTenb OUEHKM KavectBa 3.3 paccumtbiBaetca no ¢opmyne 3.3,
npMBeaEHHOM BblLe:

ocr yHOCT yHOCT — 6
m ” T x 100 u - 9
me, = Xx 100 = 66,7

BennumHa  nokasatenAa  oueHKM KadectBa 3.3  «[ona  noayyateneu
obpa3oBaTeNibHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTesibHbIX
YCAYr ANnA WHBAAMAOB» C Y4ETOM €ro 3Ha4YMMOCTW, NpUBEAEHHOro B Taba. 1,
cocTtasnaer

66,7 x 03 = 20

3HauyeHue Kputepmsa 3 «JocTynHOCTb 06pas3oBaTeNbHOM AeATEeNbHOCTM ANA
WHBAIMA0B» pPaccynTbiBaeTcA no popmyne:

S opr Il JIOCT
K®= 03X o0; + 0,4XTP 0+ 0,3% T,

nnn I'IYTéM CNOXeHUA Nnoay4YeHHbIX 3HaYeHMW MoKasaTenemn OUEeHKWM KayecTBa
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KpUTEpUA C Y4ETOM UX 3HAYMMOCTH

K3 =0,3%73,3333333333333 + 0,4x40 58
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Kputepuin 4 «[1obpoxKenatenbHOCTb, BEXAMBOCTb PAbOOTHMKOB OpraHm3aumm»
paccuymTbiBaeTCca MYTEM C/AOXeHUA 6annoB nokasaTenen oueHKU KadectBa 4.1
«donsa nony4vaTtenemu obpasoBaTeibHbIX YCAyT, YAOBNETBOPEHHbIX
A06pOXKeNaTenbHOCTbIO, BEX/NMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneumBaloWMX MNEPBUYHbIN KOHTAKT M MHPOPMMPOBaAHME MOAy4YaTens
obpasoBaTeNbHOM yCNyrK NpM HeENOCpPeACTBEHHOM 06paLLEHNM B OpraHU3aumnIo»,
4.2 «flona nonyyatenen obpasoBaTeNibHbIX YCAYr, YAOBAETBOPEHHbIX
A06pOXKeNaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneunBatoWMx HeMnocpeacTBEHHOE OKasaHWe obpa3oBaTe/ibHOW YCAYrn npu
obpauleHnn B opraHmsaumio» un 4.3 «lons nonydatenen obpasoBaTesbHbIX YCAYT,
YOOBNETBOPEHHbLIX  A0OpPOXKeNaTeNnbHOCTbIO, BEX/INMBOCTbIO paboTHUKOB
OpraHu3a-uum Npu UCNOb30BaHUN OUCTAHUMOHHbLIX GOPM B3aMMOLENCTBUAY C
YYETOM UX 3HAYUMOCTH.

MokasaTenb oueHKKU KauecTtBa 4.1 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOB/NETBOPEHHbIX  A0OpPOXKEeNaTeNbHOCTbIO,  BEN/IMBOCTbIO  PabOTHWUKOB
opra-Hu3auuu, obecrneumBaloWMX MEPBUYHbBIA KOHTAKT U WMHOOPMUPOBAHME
nosny4yatena obpasoBaTeNbHOM YCAYrM MNpPU HenocpeacTBeHHOM ObpaleHun B
OpraHu3auuio»  pac-CYMTbIBAeTCA  UCXodA U3 OTHOLIEHMA  KOAMYecTBa
nosny4yatenemn ycnyr yaoBneTBoOpEH—HbIX A06poKeNnaTeNibHOCTbIO, BEXK/INBOCTbIO
paboTHMKOB 0b6pa3oBaTesibHOM OpraHM-3auum, obecneymBaloWMX NEPBUYHbIN
KOHTAaKT U WHOOPMMPOBaAHME MoJiydaTens 06-pas3oBaTeNbHOM yCaAyru mnpu
HenocpeacTBEHHOM 0bpalleHUM B 06pa3oBaTe/IbHYO Op-raHM3aumio K obuiemy
KONMYecTBy  nonb3oBatenen  ycnyr  obpasoBaTenlbHOWM  OpraHW-3auum,
BbICKa3aBLUMX MHEHWE NO AaHHOMY NOKa3aTento.
Konuuectso nonyuareneit ycnyr:

YA0BNETBOPEHHbIX 406POXKENaTENbHOCTbIO, BEX/IMBOCTHIO
1|paboTHMKOB OpraHM3auumn, obecneunBatoWmnx NepPBUYHbIA 81
KOHTaKT

Hey0BNETBOPEHHbBIX 406POXKENATENbHOCTLIO, BEXINBOCTLIO

2|paboTHNKOB OpraHu3aLmm, ob6ecneymnBatonx NepBUYHbIN 8
KOHTAKT
3|He BbIpa3MBLUMX MHEHME 0
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MokasaTenb oueHKKU KauyecTtBa 4.1 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX  A0OpPOXKeNaTeNbHOCTblO,  BEXAMBOCTbIO  PabOTHMKOB
obpa-30BaTeNibHOM OpraHM3auum, obecrneymBatloWUX NEePBUYHbIA KOHTAKT WU
MHGOPMUpPO-BaHME nonyyartens obpasoBaTeibHOM ycayru npu
HenocpeAacTBEHHOM  obpaleHnn B obOpa3oBaTeNbHY  OpraHM3aLuto»
paccuntbiBaeTca no popmyne 4.1, npuBe4EHHOM BblLe:

yﬂepB.KOHT

MEePB.KOHT -
1| w =g X 100
ynepB.Kom - 31 qoﬁm - 89
81
MEPB.KOHT — -
1| = —gg X 100 = 01

BennumHa  nokasatenAa  oueHKM KadectBa 4.1 «[ona  nonyyateneu
obpa3oBa-Te/bHbIX ycnyr, YAOB/IeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO,
BE}K/IMBOCTbIO PabOTHU-KOB oOpraHusauum, obecneymsBalowmx nNEPBUUYHbIN
KOHTaKT M MHPOPMUPOBAHME MNO-/y4yaTena ob6pa3oBaTeNbHOM YyCAyrM npwm
HenocpeacTBEHHOM 0OpalleHMN B OpraHM-3aumio» C Y4ETOM €ro 3HauyMmocCTu

(0,4), npuBeaéHHoro B TabA. 1, coctaBnser:
91 x 04 = 364

MokasaTenb oueHKU KauyecTtBa 4.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOB/NETBOPEHHbIX  A0OpPOXKEeNaTeNbHOCTbIO,  BEN/IMBOCTbIO  PabOTHUKOB
opra-Husauuu, obecneynBaroLWUX HenocpeacTBEHHOE OKasaHue
obpasoBaTeNbHON ycayrM npu obpalleHMM B OPraHM3aLUIO» PacCYUTbIBAETCS
Mcxoana W3 OTHOLLUEHMA KOJIMYe-CcTBa noayyaTeniei ycayr yaoBAETBOPEHHbLIX
nobporkenaTtenbHOCTbIO, BE}K/IMBOCTbIO paboTHUKOB obpasoBaTesibHOM
opraHusauuu, obecneuymBaoLnX HenocpeacTBEHHOE OKasaHue
obpasoBaTenbHOM ycayru npu obpalleHnn B 06pa3oBaTe/IbHYHO OpraHu3a—-Luio K
obwemy Konuyectsy mnoJsiyyatenen ycnyr ob6bpasoBaTeslbHOW OpraHWsauum,
BbICKa3aBLUMX MHEHWE NO AaHHOMY NOKa3aTento.

Konuuectso nonyuyateneu ycnyr:
YA0BNETBOPEHHbIX 406POXKENaTeNbHOCTbIO, BEX/IMBOCTbIO

1|{paboTHMKOB Op-raHM3aumm, obecneynBaoLLmx 82
HenocpeacTBeHHOe OKa3aHne obpa3oBaTeibHOM yCayru

HeyA0B/1eTBOPEHHbIX 406pOXKeNaTeNIbHOCTbIO, BEX/IMBOCTbIO
2| paboTHMKOB OpraHM3aumm, obecneunBaloWwmx HenocpeaCcTBEHHOE 7
OKa3aHue o0bpasoBaTeNbHOM YCAyrK

3|He BbIpa3MBLUMX MHEHME 0

MokasaTenb oueHKU KauyecTtBa 4.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
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YOOBNETBOPEHHbLIX  A06pPOXKENaTebHOCTbIO, BEX/IMBOCTbIO  PabOTHMKOB
opra—Hu3auum, obecneumnBatoLwmx HenocpeacTBEHHOe OKa3aHue
obpasoBaTesnibHOM ycayrn npu obpalleHnn B OpraHM3aLmio» paccynTbiBaeTca No
dopmyne 4.2, npuBe4EHHOM BblLWIE:

yomn.ycnyr
0KA3.ycJIyr -
11 v U x 100
yomn.ycnyr - 82
qoﬁm = 89
82
0KA3.yCJIyr _ _
I w =g X 100 = 921

BennumHa  nokasatenAa  OuUEHKM KadvectBa 4.2 «[ona  nonayyatenemu
obpa3oBaTe/ibHbIX YCAyT, YAOBNETBOPEHHbIX A06pOXKeNaTenbHOCTbIO,
BEX/INBOCTbIO PAabOTHUKOB OpraHu3aumm, obecneynBatoWmx HeNocpeaCcTBEHHOE
OKasaHue o06pa3-on ycnyru npu obpalleHMn B Opr-uo» c Y4ETOM €ero

3HAaYMMOCTH, NpUBeAEHHOTrOo B TabA. 1, cocTaBnder:
921 x 04 = 36,8

MokasaTenb oueHKKU KauecTtBa 4.3 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX  A0OpPOXKeNaTeNnbHOCTbIO, BEXNMBOCTbIO  paboTHMKOB
Opra—-Hu3auum nNpuM MUCNONb30BAHUU AUCTAHLMOHHbLIX POPM B3aMMOAOENCTBUAY
PaccuYnTbIBAE€TCA MCXOAA M3 OTHOLWEHMA KO/AMYecTBa NoJsiyvyaTenen ycayr,
YOOBNETBOPEHHbLIX  A0OpPOXKeNaTeNnbHOCTbHO, BEXNMBOCTbIO  paboTHMKOB
obpasoBaTeNibHON OpraHM3a-uUMK, NPU UCNOSIb30BAHUU AUCTAHUMOHHBLIX GOpMm
B3aMMOAENCTBUA K 0bLemy Konm-4ecTBy nosy4vaTtenen ycnyr obpasoBaTenibHOM
OpraHmM3aLnm, BbICKa3aBLUMX MHEHME NO AaHHOMY NOKasaTento.
KonuuectBo nonyuareneu ycnyr:

1|Mcnonb3yoWmUX ANCTaHUMOHHbIE cnocobbl B3aMMoaencTBns 56

YO0BNETBOPEHHbIX 06POXKENaTENbHOCTbIO, BEXK/INMBOCTLIO
2|paboTHNKOB OpraHmn3aLmMm NPU UCMosib30BaHUN ANCTAHLUMOHHbIX 49
$dopm B3anmoaencTeaua

HeyA0BNETBOPEHHbIX A0OPOKEeNaTeNbHOCTbIO, BEXIMBOCTbIO
3|paboTHMKOB OpraHmn3aL MM NPU UCMoJib30BaHUN ANCTAHLMOHHbIX 5
$dopm B3anmoaencTeua

3|He BbIpa3MBLUNX MHEHME 2

MokasaTenb oueHKKU KauecTtBa 4.3 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX  A0OpPOXKeNaTeNnbHOCTbIO, BEXNMBOCTbIO  paboTHMKOB
Oopra—Hu3aunM Npu MCNOAb30BaHUU AUCTAHUMOHHBLIX GOPM B3aMMOLENCTBUAN
paccunTbi-BaeTca no popmyne 4.3, npuBegEHHOM BblLIe:
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yBe)K.]'l.}Il/ICT

BEXKJI.AUCT -
11 i = —qoﬁm x 100
yBe)K.]'l.Hl/ICT - 49
Ypm = 54
BEKJLJIUCT _ 49 _
1| A yiI = T x 100 = 90,7

BennumHa  nokasatenAa  oueHKM KadectBa 4.3  «[ona  nonyyatenemu
obpa3oBa-Te/bHbIX ycnyr, YAOB/NIETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO,
BEMK/IMBOCTbIO PabOOTHNU-KOB OpraHu3aLmnmM Npu UCNOAb30BaHUUN AUCTAHLMOHHbIX
dopm B3aMMOAENCTBUA» C YYETOM €ro 3Ha4YMMOCTU, NpuBeAEHHOro B Tabn. 1,
COCTaBANAET:
90,7 x 0,2 = 181

3HaueHue Kputepua 4 «[obporkenatenbHOCTb, BEXKAMBOCTb PabOTHMKOB
Opra—HM3auumn» paccymTbiBaeTca nNo popmyne:

4 _ NEePB.KOHT OKa3.ycJayr BEKJI.AUCT
K =0,4xI1 ya T 0,4xI1 ya T 0,2xI1 Vi
UAN NYTEM C/IOXKEHUA NOJIYYEHHbIX 3HAYEHMW MNOKas3aTesielm OUEHKM Ka4vecTBa
Kpute—-puma c yHéTOM MNMX 3HAYNUMOCTU

K4 =36,4 + 36,8 + 18,1 =91,3
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Kputepuin 5 «YO0oBNeTBOPEHHOCTb YCAOBUMAMM OCYyLLECTBAeHMA obpa3oBsa-
TeNIbHOM AeATENbHOCTU OPraHM3aLnin» paccYnTbiBaeTcA NyTEM CNOXKeHMA 6Bannos
no-Kasatenen oOueHKM KadvectBa 5.1 «Jlons nonyyateneir obpasoBaTeNbHbIX
YCNYyr, KO-TOpble rOTOBbl PEKOMEHAO0BATb OpPraHM3auui pPoOACTBEHHMKaAM U
3HAaKOMbIMY», 5.2 «ona nosny4vaTtenemu obpa3oBaTe/ibHbIX ycAayr,
YO0BNETBOPEHHbIX yaobcTBOM rpa-¢puKka paboTbl opraHmsauum» mn 5.3 «donsa
nonyyateneir obpasoBaTenbHbIX YCAYr, YAOBNETBOPEHHbIX B LEAOM YCNOBUAMMU
OKa3aHWA 06pa3oBaTe/IbHbIX YCAYT B Opra—HU3auum».

MokasaTenb oueHKKU KauyecTtBa 5.1 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PEKOMEHA0BATb OPraHnU3aumio POACTBEHHUKAM M 3HAKO-MbIM»
PaCcCYUTbIBAETCA UCXOAA U3 OTHOLLIEHMA KOIMYECTBA NOydaTesien yCayr ro-TOBbIX
pekomeHA0BaTb 06pa3oBaTe/IbHYIO OPraHN3aUMIO POACTBEHHMKAM M 3HAKO—MbIM
K obuiemy KOnuM4ecTBy NoJsib3oBaTesiel ycnyr obpasoBaTeNibHOM OpraHuM3aLmm,
BbICKa3aBLUIMX MHEHME NO JAHHOMY NOKa3aTesto.

KonuuectBo nonyuareneu ycnyr:

1[roTOBbIX peKoOMeHA0BaTb OPraHMU3aLUmnIo 73
2|He roToBbIX PEKOMEHA0BaTb OPraHn3aLUnto 16
3|He Bblpa3mMBLWINX MHEHUE 0

MokasaTenb oueHKKU KayecTtBa 5.1 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PEKOMEeH4,0BaTb OPraHU3aumio POACTBEHHMKAM U 3HAKO-MbIM»
paccunTbiBaeTca no popmyne 5.1, npuse4EHHOM BblLe:

_ yREKOM x 100

11 =
pexom qoﬁm
yPEKOM = 73
I'10611[ = 89
73
HPEKOM =TX 100 = 82,02

BennumHa  nokasaTena  OueHKM KavectBa 5.1 «[ona  nonydvatenen
obpa3oBa-TeNbHbIX YCAYr, KOTOPble FOTOBbl PEKOMEHAO0BATb OPraHM3auuio
POACTBEHHMKAM W 3HAKOMbIM» C YYETOM €ro 3Ha4MMOCTH, NPUBEAEHHOrO B Tab.
1, cocTtaBnser:
82,02 x 03 = 24,6

MokasaTenb oUeHKKU KauyecTBa 5.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YyO0BNEeTBOPEHHbIX ya06cTBOM rpadmka paboTbl opraHM3aLnmM» paccunTbiBa—eTCA
McxogAa U3 OTHOLWIEHMA KOJIMYECTBA NoayyaTenen ycayr, yaoBAeTBOPEHHbIX
rpa-—¢pmMKkom paboTbl ob6pa3oBaTeNbHON OpraHU3aUMM K 0b6LEemMy KOaM4yecTsy
nonb3oBaTe-aen ycnyr obpasoBaTeNbHOM OpraHU3auMn, BbICKa3aBLUMX MHEHMUE
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no AlaHHOMY MoKa3saTento.
Konuuectso nonyuyareneu ycnyr:

1|yAoBneTBOPEHHbIX yA0b6cTBOM rpaduKka paboTbl opraHmnsaumm 81
2|HeynoBneTBOPEHHbIX yao6cTBOM rpadmka paboTbl opraHmM3aumnm 8
3|He Bblpa3mMBLINX MHEHUNE 0

MokasaTenb oUeHKKU KayecTtBa 5.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX ya06cTBOM rpadmka paboTbl opraHM3aLnmM» paccunTbiBa—eTCA
no ¢opmyne 5.2, npnse4EHHON BbILLE:

yopr.ycn
opr.ycJa -
Iy, =g 100
yopr.ycn - 81
Yom = 89
Opr.ycJ _ 81 _
11 Pr-y yiI = T x 100 = 91

BennumHa  nokasaTena  OuUEHKM KavectBa 5.2  «[ona  nonydvateneu
obpa3oBa-Te/bHbIX YCAYF, YAOBAETBOPEHHbIX yAobcTBom rpaduKka paboThbl
opraHusauum» c y4yétom ero 3Hauymmoctn (0,2), npuseaéHHoro B Taba. 1,
COCTaBAAET:
91 x 0,2 = 18,2

MokasaTenb ouUeHKKU KauyecTtBa 5.3 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOO0BNETBOPEHHbIX B LLE/IOM YC/I0BUMAMM OKas3aHMA o0b6pa3oBaTesibHbIX YCAyr B
OpraHU3aLunmM» PacCUNUTbIBAETCA UCXOLA U3 OTHOLLIEHMA KOJIMYECTBA MoayyaTesien
YCNYr, YOOBNETBOPEHHbIX B  LE/JOM  YC/OBUMAMM  OKa3aHWA  yCayr B
obpa3oBaTeNbHON OpraHM3auum K ob-Lemy KonmMyecTBy Noab30BaTenemn ycnyr
obpa3oBaTeNbHON OpraHM3auuu, BbICKA3aBWIMX MHEHME NO  AaHHOMY
nokasaTento.

Konnuectso nonyuyateneu ycnyr:
YA0B/NIETBOPEHHDIX B LLE/IOM YCNOBUMAMM OKa3aHuA

06pa3oBaTe/ibHbIX YCAYr B OPraHmn3aLmnm

HeyA0BNETBOPEHHbIX B LLe/IOM YC/IOBUAMM OKa3aHUA
06pa3oBaTe/ibHbIX YCAYr B OPraHmn3aLmm

3|He Bblpa3mMBLINX MHEHUE 0

MokasaTenb oUeHKKU KayecTtBa 5.3 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOO0BNETBOPEHHbIX B LLE/IOM YC/I0BUMAMM OKas3aHMA 0b6pa3oBaTesibHbIX YCAyr B
OpraHu3aunm» paccumTtbiBaeTca no popmyne 5.3, npuseAEHHOM BblLE:

Y Yo = 77
m, =—¥x 100 v
’ I'10611[ I’Ioﬁm = 89
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77

Ty 89

x 100 = 86,5

BennumHa  nokasaTena  OueHKM KavectBa 5.3  «[ona  nonydvateneu
06pa3oBa-Te/ibHbIX YCAYF, YAOBAETBOPEHHbLIX B LENOM YCNOBUAMM OKa3aHUS
obpa3oBaTeNibHbIX YCAYyr B OpraHu3aumMm» C Y4ETOM ero 3HauyuMmoCTH
npueBeaéHHoro B Tabn. 1 coctaBnnert:
8,5 x 05 = 433

3HayeHne Kputepua 5 «YOOBNETBOPEHHOCTb YCNOBUAMM OKa3aHWA YyCayr
pac-cunTbiBaeTcA No popmyre:

K= (0,3XTL 0y + 0,2XTTP, + 0,511,
UAN NYTEM C/IOXKEHWUA NOJIYYEHHbIX 3HAYEeHMW MOKas3aTesiem OUEHKM Ka4vecTBa
KpUTe-punAa C y4ETOM UX 3HAYNMMOCTHU

K5=24,6+18,2 + 43,3 = 86,1
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2. Pacyér uTOoroBoro nokKasaTens KayecTBa YC/N0BUIA OKasbiBaembiX ycCayr no
OpraHusauum

MokasaTtenb OUEHKM KayectBa no MOBY OOLW c¢. CrapocybxaHrynoso
paccunTbiBaeTcAa no popmyne 6, npMBegEHHOM BblLe:

Kl!+ K2+ K+ K+ K

S=YK",/5 = c
K! = 865
K2 = 816
K3 = 58
K* = 91,3
K° = 861

87 + 82 + 58 + 91 + 86
S= = 81

5

MokasaTtenb oueHKM KayectBa no MyHuuunanbHoe ob6uweobpasoBatenbHoe
6l0a)KeTHoe  yypexpaeHue  OCHOBHaA  obuwieobpasoBaTtenbHan WKoANa
c.CtapocybxaHrynoBo myH1UMNaabHOro paimoHa byp3saHcKuid pailoH Pecnybaunku
bawKopTocTaH cocrasasner 81
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3. O606WeéHHbIe pe3ynbTaTbl OLLEHKM KauyecTBa YC/NOBMWA OCYLLECTBAEHUA
obpasoBaTtenbHOM geaTenbHOCTU 06pa3oBaTeNIbHOM OpraHM3aLmen

B Tabnunue 2 npuBeaeHbl AaHHble B 6annax No NOKasaTent OoueHKM Kadyectsa 1.1
«CooTBeTcTBME MHOOPMALMN O OEATE/NIbHOCTU OpPraHM3auum, pasMelLéHHOM Ha
0bwenocTynHbix WMHPOPMALMOHHBLIX pPecypcax, €€ COAEep)KaHU U NopAaKY
(bopme) pasmelLeHUa, yCTaHOBAEHHbIM HOPMATUBHbIMM MPAaBOBbIMW aKTaMMU:

Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMN OpPraHn3aLmu;

Ha oduUMaNbHOM CcaWTe opraHmMsaumMnm B WHOPOPMALMOHHO-TENEKOMMYHUKA-
LMOHHOM ceTn «NHTepHeT».

Tabnuua 2
Bbannbl Nno nokKasartenio oueHKn Kavecrsa 1.1.
Konnuectso  uHPopmauuu, pasmelléHHoi/ Heobxoaumon K 11,5
pa3melleHnto/B % Ha WMHPOPMALMOHHbLIX CTeHAAX B MOMELLEHUM 13
opraHmsauum 89
Konnyectso  uHbopmauun, pasmelléHHon/ Heobxoammon K| 32,357143
pasmelleHno/B % Ha odUUMANbHOM CcaiiTe oOpraHM3auMmM B CETU 48
«NHTEepHeT» 67
3HayeHWe NnapameTpoB Nokasartena B 6annax 77,936126
3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 23

B Tabnnue 3 npuBegeHbl AaHHble B 6annax no nokasaTento OoueHKM KadyecTtBa 1.2
«Hannune Ha oduumanbHOM caiTe opraHusaumm (yupexaenusa) nHdopmauum o
AVCTAaHUMOHHbIX cnocobax obpaTHOM CBA3M M B3aMMOLEWUCTBMA C NoayvyaTensimu
YCAYT U UX GYHKLMOHUPOBAHUE Y.
Tabnuua 3
Bbannbl Nno noKasartenio oueHKn Kavecrsa 1.2.

Bannbl, HauMcnAemble 3a  KaXkAbld  AMCTAHUMOHHbLIM  crnocob 30
B3aMMOEMNCTBMA C NOy4aTeNAMM YCayr

KonnuectBo  AMCTaHUMOHHbLIA  cnocoboB  B3aMMOAENCTBMA  C a
noJsiyyatenamm ycayr

Bannbl 3a HaAn4umMe U GyHKUMOHUPOBAHME ANCTAHLMOHHbIX CMO-CO60B 120
B3aMMOEMNCTBMA C NOy4aTeNAMM YCayr

3HauYMMOCTb NoKasaTens 0,3
3HayeHue nokasaTena B 6annax c y4€TOM ero 3Ha4MMocCTH 36
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B Tabnunuax 4-6 npuBeaeHbl AaHHble pacnpeaeneHns OTBETOB NoayyaTtenen ycnyr
Nno noKasaTento oueHKM KadectBa 1.3 «[onAa nonydyateneir obpasoBaTesibHbIX
YCANYT, yAOBNETBOPEHHbIX OTKPbITOCTbIO, MONHOTOM U AOCTYNHOCTbIO MHGOPMaLUK
O OeATe/NIbHOCTU OpPraHM3auum, pasmeweéHHOM Ha MHOOPMALMOHHbBIX CTEHAAX, HA
canTe».

Tabnuua 4
Bcero onpolueHo 89
Monb3yoTcA  cTeHAaMM  Ana  nonaydyeHns  UHbopmaumm 06 65
obpasoBaTesibHOM OpraHM3aLum
[Jona nonyyatenen ycnyr MUCNONb3YHOWMX CTEHAbl ANA NOJyYeHUs 0,73

nHpopmauum 06 obpasoBaTesibHOM OpraHM3aLum

KonunyectBo nonyyatenein ycnyr, yaoBAETBOPEHHbIX OTKPbITOCTbIO,
NO/IHOTOM U AOCTYNHOCTbIO WHPOopmaumm o6 obpasoBaTenbHOM 56
OpraHmM3aumnm, pasmeLEHHOM Ha cTeHaax

KonunyectBo nonyyatenei ycnyr, HeyaoBAeTBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbIO WHPOopmaumm o6 obpasoBaTenbHOM 9
OpraHmMsaumnm, pasmeLEHHOM Ha cTeHaax

KonnyectBo nosiyyateneit ycayr, He BbIPasUBLUMX MHeHMe 06
OTKPbITOCTW,  MNONHOTE W  AOCTYyNHOCTM  uHbopmauum 06 0
obpa3oBaTe/ibHOM OpraHM3auUmnK, pasmelLLEHHOM Ha CTeHaax

[lona nonyyatenen ycAyr, YAOBAETBOPEHHbLIX OTKPbITOCTbIO,
NONHOTOM U AOCTYMHOCTblO WHPopmaumMm 06 obpa3oBaTesibHOM 86
opraHu3aumnm, pasmeLwéHHOMN Ha cTeHaax (B %)

Tabnuua 5
Bcero onpolueHo 89
Monb3ytTCcA  cantom g nonyyeHmA nHdopmauum 06 39
obpasoBaTesibHOM OpraHM3auum
[Jona nonydyatener ycnyr WCNONb3YKOWMUX CaAUT ANA NONYyYEeHUS 0,44

nHpopmauum 06 obpasoBaTeibHOM OpraHM3aLUmn

KonunyectBo nonyyatenein ycnyr, yaoBAETBOPEHHbIX OTKPbITOCTbIO,
NO/IHOTOM U AOCTYNHOCTbIO WHPOopmaumm o6 obpasoBaTenbHOM 31
OpraHmM3aunmn, pasmeLwEHHOM Ha canTe

KonunuyectBo nonyyatenei ycnyr, HeyaoBAeTBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbIO WHPopmaumm o6 obpasoBaTenbHOM 8
OpraHmMsaunm, pasmeLweEHHOM Ha canTe
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Konnyectso nosny4yatenei ycnayr, He BbIpasmMBLUMX MHeEHMe 006
OTKPbITOCTU,  MOJIHOTE M AOCTYNHOCTU  MHPopmaumum 06 0
obpasoBaTeibHOM OpraHM3aLUmm, pasmeLLLEHHOM Ha caiTe

[dona nonydyatenein ycnayr, yOOBNAETBOPEHHbLIX  OTKPbLITOCTbHO,
MONIHOTOM WU  AOCTYNHOCTbIO  MHbopmaumm 06 opraHusauuu, 79
pa3meLEHHOM Ha calTe (B %)

Tabnuua 6
Bcero onpolueHo 89

Konnuyectso nonyyatenen ycnyr, yooBNETBOPEHHbIX OTKPbITOCTbIO,
MOSIHOTOM W  AOCTYMHOCTbIO  WMHPOpPMauMM 06 opraHM3auun 56
pa3MeLLEHHOM Ha CTeHAAX

Konnuyectso nonyyatenen ycnyr, yooBAETBOPEHHbIX OTKPbITOCTbIO,
MONIHOTOM U AOCTYNHOCTbO  MHPopmauum 06 opraHM3auum 31
pa3MeLLEHHOM Ha canTe

[lona nonyyatener ycAyr, YAOBAETBOPEHHbLIX OTKPbITOCTbIO,
NMONHOTOM WU  [OCTYNHOCTbIO WHbOOPMALMM O  AeATeNbHOCTU 82,5
opraHusauum

3HayeHue nokasaTena B 6annax c y4€TOM ero 3HaYMMoCTH 33
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B Tabnuue 7 npuBeaeHbl AaHHble B 6annax No NOKa3aTent OUeHKM Kadyectsa 2.1
«ObecneyeHne B opraHM3aLmm KOMPOPTHbLIX YCAOBUIN, B KOTOPbIX OCYLLLECTBAAETCA
obpasoBaTesibHan AeATENbHOCTbY.

Tabnuua 7
Bbannbl Nno noKasartento oueHKM Kavecrsa 2.1.

Bannbl, Hauncnaemble 3a Kaxkgoe KOMPOPTHOE yCcoBUE 20
KonnyectBo KOMPOPTHbIX YCNOBUIM AN5 NPeSOCTaBAEHUA YCAYT 4

80
Bannbl 32 HaAKMUMe KOMPOPTHBIX YCAOBUN oA NPeaoCTaBAEHUA YCAYT
3HAYMMOCTb NOKa3aTens 0,3
3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 24

B Tabnunue 8 npmBeaeHbl AaHHble B 6annax No NOKa3aTenk OUeHKM Kadyectsa 2.3
«[lons nonyyatener obpasoBaTeibHbIX YCAYT, YAOBAETBOPEHHbLIX KOMPOPTHOCTLIO
YCNI0BWUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHAsA AEATENbHOCTbY.
Tabnunua 8
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 2.3.

Bcero onpolueHo 89

Konnuyectso nonyyatenen ycnyr, yaoBnAeTBOPEHHbIX KOMPOPTHOCTbIO 74
YCNO0BWUIA NpeaoCcTaBAEHMA yCAyr B 06pa3oBaTenbHOM OpraHu3aymm

Konnuectso nonyyartenen ycayr, He YO0BNETBOPEHHbIX
KOM@OPTHOCTbIO YCN0BUI NPeaoCcTaBNeHNA yCcayr B obpa3oBaTe/ibHOM 15
opraHmM3auum

KonnuyectBo nonyyatener ycayr, He BbIPasUBLUMX MHEHME O
KOMQOPTHOCTN YCNAOBUIA NpeaocTaBNeHua ycayr B obpasoBaTe/ibHOM 0
opraHmMsauum

[Jona nonyyatenem ycnyr, yAOBAETBOPEHHbIX KOMPOPTHOCTbIO
YCN0BWUIA NpeaoCcTaBAeHMA yCAyr B 06pa3oBaTenbHOM OpraHu3aymm

83

3HayeHue nokasaTena B 6annax c y4€TOM ero 3HaYuMMocCTH 25
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B Tabnunue 9 npuBeaeHbl AaHHble B HGannax NoOKasaTenk OLEHKU KadvectBa 3.1
«ObopyaoBaHMe TeppuUTopuUK, Npuaeralowenn K 34aHUMAM OpraHu3auuu, u
NOMELLEHWNIM C YY4ETOM AOCTYNHOCTU ANA UHBANINAO0BY.
Tabnunua 9
Bbannbl Nno noKasartento oueHKM Kavecrsa 3.1.

Bannbl, Hauncnaemble 3a Kaxkaoe ycioBue AOCTYNHOCTU TEPPUTOPUM 20
N NOMELLEHUI ANA NHBANMAOB

KonnyectBo ycnoBUM AOCTYNHOCTU TEPPUTOPUM U MOMELLEHUIA ANS

3,6666667
WMHBANMAO0B
Bannbl 3a HaMUKME YCNOBUI AOCTYMHOCTU A8 UHBAANAO0B 73,333333
3HAYMMOCTb NOKa3aTens 0,3
3HayeHMe nokasaTtens B 6annax c y4ETOM ero 3Ha4YMMoCTH 22

B Tabaunue 10 npmuBeaeHbl AaHHble B 6annax No NoKasaTento OUeHKM KadecTBa 3.2
«ObecneyeHne B opraHM3aLUMn yCIO0BUIA AOCTYNHOCTM, NO3BOSAIOWMX MHBAAMAAM
nosy4aTb o6pasoBaTesibHble YCAYrM HapaBHE C APYrMMmn».

Tabnuua 10
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 3.2.

bannbl, Hauncnaemble 3a Kaxgoe ycnosume AOCTYNHOCTU MOJIyYeHUA 20
yCAyr ana NHBannaos
Konunyectso ycnoBumn AO0CTYNHOCTU ANA UHBANNMA0B 2
Bannbl 3a HaAMUYMe yCNOBMIN AOCTYNHOCTU ANA UHBANNMA0B 40
3HAYMMOCTb NOKa3aTens 0,4
3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 16

B Tabauue 11 npmuBeaeHbl AaHHble B 6annax No NoKkasaTento OueHKM KadecTBa 3.3
«[ons nonyyateneir obpasoBaTenbHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYMNHOCTbIO
obpasoBaTenibHbIX YCAYT ANA UHBANUAOBY.

Tabnunua 11
Bbannbl Nno noKasartento oueHKM Kavecrsa 3.3.
KonunuyectBo ¢ yCTaHOBAEHHOW rpynnon MHBa/IMAHOCTH 9
Konnuyectso nosny4yatenem ycnyr - MHBANMAOB, YAOBNETBOPEHHbLIX 6

AOCTYMHOCTbIO YCAYT AN UHBAAUAOB

Konnuyectso nonyyatenemn ycnyr - UHBaAnAOB, He yAOBAETBOPEHHbIX

3
AOCTYMHOCTbIO YCAYT AN UHBAAUAOB
Konnyectso nonydyatenem ycayr - WHBANNAOB, He BbIPa3sUBLUMX 0
MHEHWE 0 AOCTYNHOCTU YCAYT ANS UHBAAUAOB
Jons nonyyatenei ycAyr - WHBAAWAOB, YAOBNETBOPEHHbIX e
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- ’ S b/
AOCTYNHOCTbIO YCAYT AN UHBAAUAOB

3HayeHue nokasaTena B 6annax c y4€TOM ero 3HaYuMMocCTH 20,1
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B Tabaunue 12 npmuBeaeHbl AaHHble B 6annax No NokasaTento oueHKM Kavectsa 4.1
«donsa nosny4vaTtenemn obpa3zoBaTe/ibHbIX yCcAayr, YAOBNETBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB opraHmM3saumm,
obecneumBaoWwmMx nNpM HeNnocpeacTBEHHOM O0OpaleHnM B  OpraHu3auuio
(Hanpumep, PpaboOTHMKM NPUEMHOM KOMUCCUUN, CEKPETapUaTa, y4ebHOM YacTn)».

Tabnunua 12
Bbannbl Nno noKasartenio oueHKn Kavecrsa 4.1.

Bcero onpouweHo 89
Konnyectso nony4vaTtenem YCAyr, YAOB/IeTBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PaAabOTHMKOB OpraHW3auuu, 81
obecneunBaloWMX MNEPBUYHbLIA  KOHTAKT U MHPOPMUPOBAHUE
nonyyatena o6pasoBaTebHOM YCAYrU
Konnuyectso nonyyatenem ycnyr, HeyaoBNeTBOPEHHbIX Aobpoxkena-
TENbHOCTbIO, BEX/IMBOCTbIO PAbOOTHUKOB oOpraHusaummn, obecne-
YMBAKOLWMX MNEPBUYHbLIA KOHTAKT U MHPOPMUPOBAHME MNoOAydaTena 8
obpa3oBaTe/ibHOM yCayru
KonnyectBo nosnyvatenenm ycnyr, He BbIPasUBLIMX MHEHWE O
A06pPOXKEeNaTeNbHOCTN, BEKAMBOCTU PAbOOTHMKOB  OpraHW3auuu, 0
obecneunBaloWMX MNEPBUYHbIA  KOHTAKT U MHPOPMUPOBAHUE
nonyyatena ob6pasoBaTebHOM YCAYIU
dona nony4vaTtenem yCAayr, YAOB/IeTBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/MBOCTbIO PaAabOTHWMKOB OpraHW3auuu, 91
obecneunBaloWMX NEPBUYHLIN KOHTAKT U WMHOOPMMPOBAHME nNO-
Nnyyatena obpasoBaTesibHOM yCayru
3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 36
B Tabaunue 13 npmuBeaeHbl AaHHble B 6annax No NnokasaTento OueHKU KayecTBa 4.2
«Jonsa nony4vaTtenemn obpa3oBaTeibHbIX ycnyr, YAOBNETBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB opraHusaumm,

obecneumBaloWmMx HenocpeacTBEHHOE OKa3aHWe ob6pa3oBaTe/NibHOW YCAyrM npwm
obpaleHnn B opraHusaymio (Hanpumep, Nnpenoaasatenu, BOCNUTaTeNN, TPEHEPDI,
MHCTPYKTOPbI)».
Tabnuua 13
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 4.2.

Bcero onpouweHo 89

Konunyectso nosny4yatenen YCAyr, YOO0BNETBOPEHHDIX
[06pOoXKeNaTeIbHOCTbIO, BEXK/AMBOCTbIO PabOTHMKOB OpraHuMsaumm,
obecneuyMBaloWMX HEMOCPEACTBEHHOE OKasaHMe 06pas3oBaTesbHOM
ycnyru npy obpalleHnm B opraHm3saumio

82
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Konunyectso nony4vaTtenemu YCAyT, He YAOBNETBOPEHHbIX
A06pPOXKENAaTENbHOCTbIO, BEX/IMBOCTbIO PaAabOTHMKOB OpraHW3auuu,
obecneumBatoWwmMx HenocpeacTBeHHOe OKas3aHuMe obpa3oBaTesibHOM /
ycayru npu obpalleHnn B opraHn3aumio

KonunyectBo nosnyvatenenm ycnyr, He BbIPasUBLUMX MHEHWE O
A06pPOXKENATENbHOCTN, BEKAMBOCTU  PAbOOTHMKOB  OpraHU3auuu, 0
obecneunBaloWwmMx HenocpeacTBEHHOe OKa3aHuMe obpa3oBaTesibHOM

ycayru npu obpalleHnn B opraHn3aumio

dona nony4vaTtenem yCAyr, YAOB/1IEeTBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PaAabOTHWMKOB OpraHW3auuu, 92
obecneuynBaoWmMx HenocpeacTBEHHOE OKa3aHMe obpa3oBaTeIbHOM

ycayru npu obpalleHnn B opraHn3aumio

3HauyeHMe nokasaTtens B 6annax c y4ETomM ero 3Ha4YMMoCTH 37

B Tabnuue 14 npuBeaeHbl AaHHble B 6annax No NnokasaTento oueHKU KadecTBa 4.3
«donsa nosy4vaTtenen obpa3oBaTe/ibHbIX yCcAayr, YAOBNETBOPEHHbIX
NobporXKenaTenbHOCTblO,  BEMK/AMBOCTbIO  PabOTHMKOB  OpraHM3auumM  nNpu
NCNO0/Ib30BaHNU AUCTAHUMOHHbIX POPM B3aMMOAENCTBUAY..

Tabnuua 14

Bbannbl Nno noKasartenio oueHKM Kavecrsa 4.3.
Bcero onpolueHo 89
Konnyectso nonyyatenem ycnyr, UCNOAb3YHOWMX ANUCTAHUMOHHbIE
MeTOoAbl B3aMMOAeNCTBUA 36
Jona nonyyatenem ycnyr, UCMONb3YHOLWNX ANCTAHUNOHHbIE METoAbl 63
B3aMMOAENCTBMSA
Konunuectso nonyyatenemn YCAyr, YAO0BNETBOPEHHbIX
N0bporXKeNnaTenbHOCTblO, BEMKAMBOCTbIO PAOOTHUKOB OpraHU3aLuu 49
NpPU NCNO/Ib30BAHNU ANUCTAHUMOHHbIX pOPM B3aMMOAENCTBUA
Konunuectso nonyyatenemu yCAyr, He YA0BNETBOPEHHbIX
[0b6porXKenaTenbHOCTblO, BEMKAMBOCTbIO PAOOTHUKOB OpraHU3aLuu 5

npun ncnosib3oBaHUN ANCTAHUNOHHDbIX d)OpM B38MMOLI,€VICTBMFI

KonnyectBo nosiyyatener ycnyr, He BbIPasUBLUMX MHEHME O
[06poXKenaTeNbHOCTH, BEXKANBOCTU, PAabOOTHUKOB OpraHM3aumMm mnpwu 2
MCNONb30BaAHUM ANCTAHLUMOHHbIX GOPM B3aMMOAENCTBUSA
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Oonsa nonyyartenen ycayr,

YAOB/IEeTBOPEHHbIX
A06pOXKeNnaTenbHOCTbIO,

BE)/INBOCTbIO PabOTHUKOB OpraHusauum 88
NPV NCNONb30BaHUM AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUA

3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOoCTH 18
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B Tabaunue 15 npmuBeaeHbl AaHHble B 6annax No NokasaTento oueHKM Kayectsa 5.1
«[lons nonyyateneir obpasoBaTeNbHbIX YCAYr, KOTOPblE FOTOBbl PEKOMEHAOBATb
OpraHu3aunto PoACTBEHHMKAM U 3HAKOMbIM (Morin 6bl ee peKkomeHA0BaTb, ecnu

6bl 6bl1a BO3MOXKHOCTb BbIOOpa opraHmM3auunm)».

Tabnuua 15

Bbannbl Nno noKasartento oueHKn Kavecrsa 5.1.

Bcero onpouweHo

89

KonunyectBo nony4yateneit obpasoBaTesibHbIX YCAYr, KOTOPbIE rOTOBbI

73
peKkomeHA0BaTb OPraHMU3aumIo PoACTBEHHMKAM M 3HAKOMbIM
Konunyectso nonyyatenen obpasoBaTesibHbIX YCAYr, KOTOpble He 16
roTOBbl PEKOMEHA0BATb OPraHM3aumMIo POACTBEHHMKAM M 3HAKOMbIM
Konunyectso nonyyatenen ob6pa3oBaTe/ibHbIX YCAYr, HE BblPa3uUBLUNX
MHeHune o] rOTOBHOCTMU pekomeHA0BaTb opraHusauumio 0
pPOACTBEHHMKAM M 3HAKOMbIM
Jons nonyyatenen obpasoBaTesibHbIX YCAYr, KOTOPble TOTOBbI 82
peKkomMmeHA0BaTb OPraHMU3aumIo POACTBEHHMKAM M 3HAKOMbIM
3Ha4yeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 25

B Tabaunue 16 npmuBeaeHbl AaHHble B 6annax No NoKkasaTento OueHKM KadecTBa 5.2
«[ons nonyyatener obpasoBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX YyA06GCTBOM

rpadmKa paboTbl OpraHU3aLUm».

Tabnuua 16

Bbannbl Nno noKasaTtento oueHKU Kavecrsa 5.2.

Bcero onpouweHo

89

Konunuyectso nonyyatenen ycnyr, yaoBNETBOPEHHbIX rpadukom pa-

81
60Tbl OpraHM3auum
KonunyectBo nonyyatenem ycnyr, HeynOB/NETBOPEHHbIX rpaPuKkom 8
paboTbl opraHn3aLnu
KonnyectBo nonyyartenen ycnyr, He BblpasmBLLUMX MHEHUIN O rpaduke 0
paboTbl opraHn3aLmnm
[Jona nonyyatenem ycnyr, yAoBAETBOPEHHbIX rpadmkom paboTsbl 91
OpraHu3aumnm
3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMOCTH 18

B Tabnuue 17 npmuBeaeHbl AaHHble B 6annax No noKkasaTento OueHKM KayecTBa 5.3
«[ons nonyyatenen ob6pasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LLE/JIOM

yCnoBnAMU OKa3aHUA O6pa3OBaTefIbeIX yCnyr B opraHn3auunmnm».
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Tabnuua 17
Bbannbl Nno noKasartento oueHKM Kavecrsa 5.3.
Bcero onpolueHo 89
Konnyectso noayyatenem ycnayr, yOoOBAETBOPEHHbIX B LESIOM 27
YCNOBUAMM OKa3aHUA 06pa3oBaTesibHbIX YCAYT B OpraHuU3aLmm
Konnuyectso nonyvyatenem ycnyr, HeyaoOBNAETBOPEHHbIX B LESIOM 12

yCnoBnMAMU OKa3aHUA O6pa3OBaTefIbeIX yCcnyr B opraHmn3auunm

KonnyectBo nonyyatener ycayr, He BbIPasUBLUMX MHEHME O
YOOBNETBOPEHHOCTM B LESIOM YCAOBMAMM OKasaHus obpaso- 0
BaTe/IbHbIX YC/yI B OpraHM3aumnm

[Jons nonydaTteneu ycnyr, yaoBAETBOPEHHbIX B LENOM YC/I0BUAMMU

87
OKa3aHua obpasoBaTeNibHbIX YCAYr B OpraHM3aumnm

3HauyeHMe nokasaTtens B 6annax c y4ETOmM ero 3Ha4YMMOCTH 44
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4. NtoroBble 3HAYEHUA Pe3y/NIbTaTOB OLLeHKM KauyecTBa YC0BUIA OCYLLECTB/IEHUA
obpasoBaTtenbHO geaTenbHOCTU obpasoBaTenbHoO opraHusaumeiiMOBY OOLL c.
CrapocybxaHrynoso

B Tabnuue 18 npuBoasaTcA 3HaYeHMA NOKasaTesien OLEeHKU KavecTBa 6e3 yyéTta u ¢
YYETOM MX 3HAYMMOCTU

MokasaTtenu MokasaTtenu
o OuUEeHKUu OuUeHKUu
HanmeHoBaHMA NnoKa3aTeneun e (R KauecTsa ¢
yyérta yyétom
3HAYMMOCTU 3HA4YMMOCTU
1.1 UHPopmaumsa 0 A4eATeNbHOCTU OpraHM3aLum 77,93613 23
1.2 AncTaHUMOHHbIe cnocobbl 06-paTHOM CBA3M 100 30
1.3 YnoBNeTBOpEHHOCTb MHDOPMaLIMEN 82,82 33
2.1 O6ecneyeHne KOMPOPTHbIX YC/IOBUI 80 24
2.2 Bpemsa oxKnaaHua npeao-CTaBaeHus yeayrm 83,1 33
2.3 Yn0oBneTBOPEHHOCTb KOMPOPT-HOCTBLIO YCNOBUI 81,6 24

3.1 ObopyaoBaHWe TeppuUTOPUM U MOMELLEHWUI AnA

73,33333 22

WHBANMAOB
3.2 ObecneuyeHue CNOBUMN OCTYMHOCTK nAa
y AOCTY A, 40 16

WHBANMAOB
3.3 YOoBneTBOPEHHOCTb AOCTYMHO-CTbKO YCAyr AnA

A P AOCTy ycnhyr A, 66,7 20
WHBANNAOB
4.1 YnoBneTBOPEHHOCTb A06pPOXKE-NaATENbHOCTLIO NPU 91 36
NEPBUYHOM KOHTAKTE
4.2 YnoBNeTBOPEHHOCTb A06pOXKE-NaATENbHOCTLIO NPU 921 37
OKa3aHWU ycnyru !
4.3 YpoBNeTBOpPEHHOCTb A06pOXKe-NaTeNbHOCTbIO NpU 90.7 18
ANCTaHUMNOH-HOM B3aMMOAENCTBUN !
5.1 TOTOBHOCTb peKoMeHA0BaTb OpraHmn3aLmio 82,02 25
5.2 Y10BNeTBOPEHHOCTb rpadpMKom paboTbl 91 18
5.3 Y00BNeTBOPEHHOCTb YC/IOBUAMMU B LLE/IOM 86,5 43

Mpum. Mokaszatens 2.2 «Bpemsa oXKMAAHUA NPeLoCTaBAEHNA YCAyrM» Ana obpa3oBaTebHbIX OpraHn3aLmi
He ycTaHoB/eH. Npu pacyéTte 3HaYeHUs Kputepmna 2 «KKompopTHOCTb YC/I0BMIA, B KOTOPbIX OCYLLLECTBAAETCA
obpasoBaTesnbHaA OeATeNbHOCTbY WCMOAb3YyeTcA pacyéTHas Be/MYMHA MNoKasatena 2.2 KoTopas
onpeaenseTcsa Kak cpegHee apndpmeTmyeckoe KoamyecTso 6anioB No yCTaHOBEHHbIM NokasaTensam 2.1 u
2.3.

CtpaHuua 53 n3 66



AHOKO "OtKpbliTan wkona" http://HOKO.OTKPbITaALWKONA.OH1ANH

B Tabnnue 19 npuBoaATcA 3HAYEHUA KPUTEPUEB, UX CYMMA U UTOFOBOE 3HAYeHMe
NnokKasaTena OUEeHKM KavecTBa YCNOBWUM OKasbiBaembix ycnyr no MOBY OOLW c.
CrapocybxaHrynoBo

K1
«OTKpbITOCTb U AOCTYNHOCTb UHPOpMaL UM 06 opraHusaumm 86,5
ocyuwecTB-naoLeir obpasoBaTtesbHYIO AeATE/IbHOCTbIO
K2
«Kom@dopTHOCTb YC10BUIA B KOTOPDIX OCYLLECTBAAETCA 81,6

06 pa3oBaTe/ibHaA AeATe/IbHOCTb»

K3 58

"[locTynHOCTb 06pa3oBaTe/IbHOM AeATENbHOCTU ANA UHBaAMA[0B"

K4 91,3
«obporKenaTenbHOCTb, BEXK/IMBOCTb PA6OTHUKOB OpraH13auumn»
K5
«Y[0BNEeTBOPEHHOCTb YCI0BUAMM OCYLLLECTB/IEHUA 86,1

obpa3oBaTenbHO AEATEIbHOCTU OPraHU3aLnn»

K1+K2+K3+K4+K5 403,5

CpepgHee nNo opraHusauuu 81
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Pe3ynbtartbl gnAa Tabauubl 3arpyKaemoii Ha cate bus.gov no wabnoHy

Ta6nunuya 20. O6Lme KpUTEPUN OLLEHKKU

HaumeHoBaHuA NnoKa3saTtenem

BbinonHaemble
MHAUKATOPbI

Konunyectso 1 AonA pecnoHAEeHTOB

89

62

1. Kputepuit « OTKPbITOCTb U AOCTYNHOCTb MHPOpMaLuKn 06 opraHMsauum

KY/IbTYpbI».

1.1.1 - CooTBeTtcTBME MHOOPMALUN O AEATENbHOCTU OpraHu3aLunmn coumanbHOM

chepbl, pasmeleHHONM Ha UHOOPMALUMOHHbLIX CTeHZaXx B MNOMELLEeHUN 115 13

opraHusauumn couuanbHol cdepbl, ee coaepraHuMl W nopagaky (popme), ’

YCTaHOBNEHHbIM HOPMATUBHbIMM NPABOBLIMU aKTaMMU.

1.1.2 - CooTtBeTCTBME MHPOPMALUN O AEATENbHOCTU OpraHM3aLUnmM couMaibHOM

cdepbl, pasmelleHHON Ha oduUMANbHOM CcaiiTe oOpraHu3auMm CcouuanbHOM 32 36 48
)

cohepsbl, ee cogeprkaHnio 1 nopaaky (bopme), ycTaHOBNEHHBIM HOPMATUBHbLIMM
NpPaBOBbIMW AaKTaMMU.

1.2.1 - Hannume u PyHKUMOHMPOBAHUE HA OPULMANbHOM CaiTe opraHM3auum
MHPOPMaLUN O AUCTAHLMOHHBIX CMOCO6AxX B3aMMOAEWUCTBMA C NOAyYaTeNAMM
ycayr: TenedoHa; 3/1EKTPOHHOM MOYTbl; 3NEKTPOHHbIX cepBucoB (dpopma ans
noJayn 3NeKTPOHHOro obpauleHusa (Kanobbl, nNpeanoXKeHus), nosydyeHue
KOHCy/NbTauMM NO OKasblBaeMbIM yCayram u np.); pasgena «4acto 3agasaemble
BOMNPOCHI»; TEXHUYECKOM BO3MOXKHOCTM BblPaXKEHUA NoayvaTenem ycnyr MHeHus
O KayecTBe YC/NOBMI OKasaHMA YCAyr OpraHusauuen coumanbHon cohepbl
(HanMuMe aHKeTbl pNA onpoca rpaxkgaH WAW TUNEpPCCbIIKM Ha Hee); MHOro
AMCTaHLMOHHOrO cnocoba B3aumoaencTams.

1.3.1 - VYpnoBNeTBOpPEHHOCTb KayecTtBOM, MOAHOTOM WU AOCTYNHOCTbIO
MHPopmMaLMn O AeATeNIbHOCTU OpraHn3aLum coumanbHoi chdepsbl, pasmelLeHHOM
Ha MHPOPMALIMOHHBIX CTEHAAX B MOMELLLEHUN OpraHM3aLMn colmanbHom chepbl.

56

65

1.3.2 - YpnoBNeTBOPEHHOCTb KayecTtBOM, MOAHOTOM WU AOCTYNHOCTbIO
MHOPMaLMKM O AEATENBHOCTM OpPraHM3aLumM coLmanbHoM cepbl, pa3meLLL.eHHON
Ha opuMLUNANBbHOM CalTe opraHM3aLmn coumanbHol coepbl B ceTh «IHTepHET».

31

39

2. Kputepuit «KKompopTHOCTb YCN0BMIA NpeaoCTaBNeHUA YCAYr»

2.1.1 - Hannune KOMPOPTHbLIX YCNOBUIA AN NpeaocTaBAEHUA YCayr, Hanpumep:
HanMunme  KOMQOPTHOM  30HbI  oTApIXxa  (ompaHus), obopyaosBaHHOM
cooTBeTCTByOWEN Mebenbto; HaanuMe U MNOHATHOCTb HABUrALMUKM  BHYTPU
OpraHu3auumn coumanbHou chepbl; HaaMuMe M AOCTYNHOCTb MUTbEBOM BOAbI;
Ha/iMune N AOCTYNHOCTb CAaHUTAPHO-TUTMEHUYECKMX MOMELLEHUNA; CAaHUTapHOe
COCTOAHME NOMELLLEHWNIM OpraHM3aUmn colmanbHol chepbl;
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2.3.1 - YpoBneTBOpeHHOCTb KOMGQOPTHOCTbIO  MPeaoCTaBAeHMA  YCayr
opraHusauuen counanbHon cdepbl.

74 89

3. Kputepumii «10CTYyNHOCTb YCAYr ANA UHBANUA0B»

3.1.1 - Hannume B NOMELLEHMAX OpPraHM3aUUKM coumanbHOM chepbl M Ha
npunerarLen K Hel Tepputopmun: ob6opyaoBaHHbIX BXOAHbIX FPynn naHaycamm
(nogbemHbimM naTtdopmMmamu); BblAENEHHbIX CTOAHOK AN aBTOTPAHCMOPTHbLIX 3,667
CPeACcTB WMHBANMAOB; afanTUPOBAHHbLIX /ANDTOB, MNOPYYHEN, pPacMpPEHHbIX
LBEPHbIX NPOEeMOB; CMEHHbIX Kpecen-KONACOK;

3.2.1 - Hannume B oOpraHMsauum coumnanbHon cdepbl YCAOBUMA AOCTYMHOCTH,
NO3BO/AIOLLMX MHBANIMAAM NOYyYaTb YCNYTM HapaBHe ¢ Apyrumu: aybamposaHue
ONA VMHBANMAOB MO CAYXYy M 3PEHUIO 3BYKOBOW U 3pUTENbHOM WUHbOpMaUMK;
aybnvpoBaHve HagnuceW, 3HAKOB WM WMHOW TEKCTOBOM UM rpaduyeckoin
MHPOPMALMM  3HAKAMM, BbINONHEHHBIMU  penbePHO-TOUYEUYHbIM  LIPUDTOM
Bpaiina; BO3MOXKHOCTb NpeAoCTaBAEHNA MHBAMAAM NO CAYXY (CAyXy M 3peHuto) 2
ycnyr cypaonepeBoavmnKa (TndnocypaonepeBoaumka); Hanuuune
aNbTepHaTMBHON Bepcun 0OOULMANBHOIO CcaiiTa OpraHM3auuMuM COLMANIbHOM
chepbl B ceTM WHTepHeT ANnA MHBA/AMAOB MO 3PEHMIO; MOMOLLb, OKa3blBaemas
paboTHMKaMM OopraHM3aunmM coumnanbHoM cdepbl, Npoweawinmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBaAHME) MO COMPOBOXKAEHNIO MHBANNA0B B NOMELLEHMAX
0DraHu3allvKy colinanbHom chebbl U Ha NbuAeratolle TeEDDUTODUN: HAaTUYUe

3.3.1-YpoBneTBOPEHHOCTb JOCTYMHOCTLIO YCAYT ANA UHBAIMAOB. 6 9

4. Kputepuin «JobporKenatenbHOCTb, BEXKIMBOCTb PAabOTHMKOB
opraHusauyum»

4.1.1 - YaoBneTBOpPEeHHOCTb A0OPOXKeNaTeIbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
opraHM3aunm coumanbHon coepbl, obecneynmBalownMX NepPBUYHbIA KOHTAKT M
nHGOpMMPOBaHME Moay4YaTens ycayrn (paboTHMKM cnpaBoyHoW, npuemHoro| 81 89
OTAENEHWA,  PerucTpaTypbl,  Kaccbl M npouve  paboOTHUKM)  npwm
HenocpeacTBEHHOM 06paLLEHMM B OPraHM3aLMIo COLMaNbHOM chepbl.

4.2.1 - YnoBneTBOPEHHOCTb A06poKenaTe/IbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
opraHusaumm coumanbHoi cdepbl, obecneunmBaloOWNX HENOCPeACTBEHHOE
OKa3aHue ycnyru (Bpaun, couunanbHble pPaboTHUKY, pPaboTHUKY,
ocyliecTsaaoWmMe 3KCNepTHO-peabnanTaLMoHHYH [AMarHoCTUKY,
npenogasatenu, TPEHEPbl, WMHCTPYKTOPbI, 6UbBAMOTEKapu, 3SKCKypcoBoAbl U
npoyne paboTHMKKU) Npu o0bpaLLeHUM B OPraHU3aLLnIo coLMaibHOM chepbl.

82 89

4.3.1 - YooBNeTBOPEHHOCTb A0OPOKENaTeIbHOCTbIO, BEXK/IMBOCTbIO PAabOTHMKOB
OpraHusaumnmn couuranbHol chepbl NPU UCMONb30BaHUM AUCTAHLMOHHbLIX Gopm
B3aMmogenctsma (no TenedoHy, MO 3SNEKTPOHHOM noute, c nomouwpio| 49 56
9NEKTPOHHbIX CEpPBUCOB (MOAauM  3NEeKTPOHHOro  obpauieHua  (Kanobbl,
npeanoXeHus), NoJly4eHnsa KOHCYbTal MM NO OKasbiBaeMbIM yCayram u np.).

5. Kputepuit «Y,0BNeTBOPEHHOCTb YCIOBUAMMU OKa3aHUA YCAYr»
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5.1.1 - T[oToBHOCTb nNoOAyyaTenen ycayr pPeKoOMeHAOBaTb OpPraHUsaLmio
coumanbHom chepbl POACTBEHHMKAM U 3HAKOMBIM.

73 89

5.2.1 - YaoBNeTBOPEHHOCTb NoNAyYaTeNnen ycnyr opraHM3auLMOHHbIMM YCA0BUAMMU
OKaszaHuA YyCAayr, Hanpumep: HaAMYMEM M MNOHATHOCTbIO HaBUraUUM BHYTPU
opraHM3auunmn coumanbHol cdepbl; rpadrMKkom paboTbl opraHmsaumm coumanbHon| 81 89
coepbl (noapasgeneHuns, OTAENbHbIX CMEeUMasncToB, rpadpMKomMm npuxoaa
couManbHOro paboTHMKa Ha oM U1 np.).

5.3.1 - YO0oBNeTBOPEHHOCTb NoJsiyyaTeneit ycayr B LLeIOM YC/0OBUAMU OKa3aHUA
YCAYr B OpraHM3aumnmn coumanbHom coepsl.

77 89

MpumeyaHue:

3HadyeHuss B TaOiMIax NPUBOJATCS B Oaulax B ¢opmare, HEOOXOJUMOM JUIsl BHECEHHMs] Ha CalT
bus.gov.ru. Cunune ssYeiKy He 3arOIHSIIOTCS, OHHU 3aII0JIHAIOTCS aBTOMATHYECKH B Imadmone. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---" 3HAYCHUsI CTAHYT JOCTYITHBI ITOCJIC BHECEHMUS JIAHHBIX HA CalTe
U JIOJKHBI OBITh BHECEHBI CAMOCTOSITENILHO.

ITo TaGauie BbinIe (BHINOJIHIEMbIe MHAMKATOPHI) HE00X0AUMO Ha caiiTe bus.gov.ru

1.2.1 - B HaumeHOBaHUU UHAUKATOpPa HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0 OTCYTCTBYIOT UK He GYHKLMOHMPYIOT ANCTAHLMOHHbIE Cnocobbl B3aMmoaencrTama
orlpo3 Konnuectso ¢dyHKLMOHMPYOLWMX CNocob0B B3aMMoAeicTBna (0T 04HOro A0 TPEX BKAYUTENLHO)
6onee 3

B HasmMumm 1 GpyHKLMOHMPYIOT 6onee TPEX ANCTaHLMOHHbIX CNOCOHOB B3anmMoaencTaus

2.1.1 - B HaUMEHOBaHUU UHAWKaTOpa HEO6XOAMMO Bbl6paTb OAWH U3 BAPUAHTOB:

0 OTCyTCTBYIOT KOMPOPTHbIE YCNOBMA
orlpo4 Konnyectso KOMPOPTHBIX YCA0BUIA ANA NPEeAO0CTaBAEeHNA YCAYr (OT 04HOTO A0 YeTbIPEX BKAOUUTENBHO)
6onee 4

Hanunuue natv n 6onee KOMPOPTHBIX YCAOBUIA 418 NPELOCTAaBAEHUA YCayr

3.1.1 - B HaUMEHOBaHUU UHAWKaTOpa HEO6XOAMMO Bbl6paTb OAWH U3 BAPUAHTOB:

0 OTCyTCTBYIOT YCNOBUA AOCTYMNHOCTU AN MHBAANA0B
orlpo4d KonnuecTso ycnoBuin A40CTYMHOCTU OpraHM3aumnmn Ana MHBaAMAaoB (0T 04HOro A0 YeTbipéx)
6onee 4

Hanuuue natn n 6onee ycaoBuii 4OCTYNHOCTU ANA UHBAAUAOB

3.2.1 - B HAUMEHOBaHUU UHAWKaTOpa HEO6XOAMMO Bbl6paTb OAWH U3 BAPUAHTOB:

0 OTCYTCTBYHOT YCNOBMA AOCTYNHOCTU, NO3BONAIOLWME MHBAANAAM NONYYaTb YCAYTM HapaBHe C APYrMMU
otrlpo4d . "
Konnyectso YCNoBUKU AOCTYNHOCTU, NO3BONAKOLWMX UHBAIMAAM NONYHaTb YC/1Yyr1 HapaBHE C Apyrumu (OT oaHoro ao l'IETI:I|Z)EX)
6onee 4

Hanuune natv n 6onee ycnosuit 4OCTYMHOCTH

:I - IONA pecnoHAeHToB, 3anonHaeTca no ¢opmyne =100*A /0
A - 06lLLee KONNMYECTBO aHKETUPYEMbIX (KOMYECTBO PeCnoHAEHTOB, ecTb B Tabanue)

O - oblee KoIMYECTBO NOCeTUTENE OpraHM3aL MM 3a nocneaHun roa, (MHGopmauma B opraHnsaLmnn)
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BoiBOoAbI

Cbop, usyueHune, obobuieHne n aHanus (ganee — noaroToBka) MHbopmaumnm ana
npoBeaeHnss OOLECTBEHHbIM COBETOM MO HE3aBUCMMOM OLEHKe KadyecTBa
yc/noBui OKa3aHus ycnyr obpasoBaHuA MyHUUMNanbHOE
obuieobpasoBaTenbHoe 6roaKeTHoE yuperaeHue OCHOBHaA
obuieobpa3oBaTenbHana wWKoaa c.CtapocybxaHrynoBO MYHULMNANAbHOIO paiioHa
Byp3AHCKUIA paiioH Pecnybnmkm bawkopTtocTtaH (gaanee — obpasoBaTenibHas
opraHusauma) ocywecTBAANNCL B COOTBETCTBMM C MYHULMNAIbHBIM KOHTPAKTOM
o1 01.09.2020 Ne6/H B nepuog 01.09.2020 no 16.11.2020

MNoarotoBKa nHpopmaLmm BKAOYana B ceba HECKONbKO 3TanoB:

1. 3kcnepTHaa ouUeHKa WHPoOpMaUMOHHOro obecneyeHns [AeATENbHOCTU
OopraHu3aumM Ha MHPOPMALMOHHbLIX CTEHAAX B MNOMELLEHUMU OpraHu3auum wm
opuuManbHOM canTe.

2. JKCNepTHaA oueHKa KOMPOPTHOCTM YC/IOBMIN OKA3aHUA YCAYTr OpraHu3auuven.
3. DKcnepTHas OUEHKa Ha/iuuua YCNO0BUM AOCTYNHOCTM OpraHusaumMu ana
WHBA/INAOB.

4. OHNarH oNpocC Nosiy4aTesien ycnyr.

5. O6paboTka pe3ynbTaTos.

6. PopmmnpoBaHMe OTYETA O HE3ABUCMMOW OLLEHKE YCNOBUI OKa3aHMs YCayr.

B npouecce noarotoBKu MHGOpPMaL UM NONYUYEHbI Clegytowme pesynbTaTbl.
Kputepuii 1 «OTKpbITOCTb U A0CTYNHOCTb MHGOpMauUu 06 opraHusauum,
ocyuw,ecTBasaowen ob6pasoBaTesibHYIO AEATENbHOCTbY.

Mpn OueHKe COOTBETCTBMA MHPOPMALMKM Ha CTEeHAAX TPeOOBAHMAM K Hel
(nokasatenb oueHKM KavectBa 1.1 «CooTBetrcTBMe WHPoOpmMaLuM O
AeATeNbHOCTH OpraHmsaumu, pasMeLLEHHOM Ha 0beaoCTynHbIX
MHOOPMALUMOHHbBIX pecypcax, eé cogepxaHuto u nopaaky (popme)
pa3melleHmnsa, YCTaHOBNEHHbIM HOPMATUBHbIMUM MPaBOBbIMM aKTaMKn»), 6bl10
YCTaHOB/IEHO:

1) 06bém wuHPopmauun (%), pasmeléHHoM Ha MHPOPMALMOHHDbIX
CcTeHAax B NomelleHMn obpa3oBaTeNlbHOM OpraHM3aLmnmn, COoTBETCTBYET
npeabasaseMbIM TPpeboBaHUAM K 06BbEMY MHOpPMaLMK, HeobxoaMMO 89
K pasMelleHnto Ha CcTeHaax B MNoMelleHuAax obpasoBaTesibHbIX
OpraHmM3aunm Ha
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2) 06bém MHPopmaumn (%), pasmeléHHONn Ha oduuManbHOM caute
obpasoBaTeNbHON OpraHU3auMM, COOTBETCTBYET NpeabsaABAAEMbIM 67
TpeboBaHMAM K 06BEMY MHPOPMALMKN, HEOOXOAMMOM K pPasMeLLEHUIO

Ha caliTax obpa3oBaTeIbHbIX OPraHM3aLMin Ha

3) nonyyaTenu YCAyr, WCNONb3YIOWMX CTEHAbl AA8 MONydYeHus
nHbopmaumm 06 o6pasoBaTesbHOM oOpraHusaumm coctasuna (8 73
npoLeHTax)

4) nonyyaTenu YCAyr, WUCNONB3YIOWMX CaUT AAa  MNOSyYeHWA
nHbopmaumm 06 o6pasoBaTesnbHOM opraHusaumm coctasuna (8 44
npoLeHTax)

5) nonyyaTenu ycnyr, MCNONb3YIOLWMX ANA NOoAyYeHns MHGopmaLmmn ob
06pa3oBaTENbHONM OpraHM3auMnM M cTeHAabl, M cait coctasuna (B8 58,5
npoLeHTax)

5) nonyyaTenu ycnyr, He UCMONb3YIOLWMX ANA NOAYYeHUA UHPOPMALMM

06 06pa3oBaTenbHOM OpraHM3aLMn HU CTeHAbl, HU caiit coctasuna (8 41,5
npoLeHTax)

6) MNpn oueHKe yoOBNETBOPEHHOCTM MOAyyYaTenen ycnyr oTKpPbITOCTbIO,
MOJIHOTOM WU AOCTYMHOCTbIO  MHbOPMAUMM O  [eATeNIbHOCTU
obpasoBaTeibHOM OpraHM3auMmn, pasmell,éHHOM Ha MHGOPMALIMOHHbIX
cTeHAax, Ha caiTe (nokasaTenb OUEHKM KadvectBa 1.3 «[Jons
nosny4vaTtenem obpa3oBaTe/ibHbIX YCAyT, YAOBNETBOPEHHbIX 49
OTKPbITOCTbIO, MO/THOTOM M AOCTYNMHOCTbIO MHPOPMALUUN O AEeATENbHOCTU
opraHmMsaumnm, pasmeLéHHom Ha UHOOPMALUMOHHbIX CTEHAAX, Ha canTey)
O6blN0  YCTAaHOBAEHO, 4TO MOAyYaTeNn YCAyr, YAOBNETBOPEHHbIX
npepocTaBNeHHOM Ha CTeHAAX U caiiTe ob6pa3oBaTeIbHON OpraHn3aLmnm
nHdopmaumen coctaBmna (B NpoueHTax)
Kputepun 2 «KompopTHOCTb YyCNoBUIA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBatenbHana feaATeNbHOCTbY.
Mpu oueHKe KOMGOPTHOCTUN YCNOBUIN ANA NPeaoCcTaBAeHNs ycnyr (noKkasaTenb
OLeHKM KavecTtBa 2.1 «ObecneyeHne B opraHmM3aunm KOMGOPTHbLIX YC0BUI, B
KOTOpbIX  ocyuwecTBndetrca  obpasoBaTenbHaa  AeATENbHOCTb»)  Oblno
YCTaHOB/EHO,

OueHKa 3a NnoKasaTtenb coctaBuna 80 6annos
lNoKasaTenb OLEHKWN KadecTBa 2.2 «Bpema oXuaaHMA npeaoCcTaBAeHUA YCayru»
Ans obpasoBaTe/ibHbIX OpPraHnU3aumin He YCTAaHOBAEH.

Mown oLeHKe VAOBNETBODEHHOCTU KOoMbODTHOCTHU VCN0BUM
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npeaocTtaBieHna ycayr (nokasatenb ouUeHKM KadvectBa 2.3 «[ona
nony4vatenemu obpa3oBaTeibHbIX yCAyr, Y4,0B/IETBOPEHHbIX
KOMGOPTHOCTLIO YCNOBUN, B KOTOpPbIX ocywectensetca g3
obpasoBaTenibHaa AeATeNbHOCTb») OblN0 YCTaHOBNAEHO, YTO /A0S
nonyyatenemu yCAyr, YAOBNETBOPEHHbIX KOMGOPTHOCTbIO
npenocTaBfeHNA YCNOBMA NpPU OKaszaHUM 06pasoBaTenbHbIX YCAyr
coctaBuna (B npoLeHTax)

Kputepun 3 «JlocTynHOCTb o0b6pa3oBaTtenbHOM pOeATeNnbHOCTU AnA
WHBaNNAOBY. o N _

opraHM3aumm ¢ y4éTom AOCTYNHOCTU ANA WMHBAAMAOB (NOKasaTe/b OLEHKMU
KayectBa 3.1 «Ob6opyaoBaHWe TeppuTOpPUKU, MpPUAEraloWen K 34aHUSM
OpraHM3auum, 1 NOMeLLEHNIN C YYETOM AOCTYNHOCTM AN UHBAANAOBY») 6biNo
YCTaHOB/IEHO,

OueHKa 3a noKasatenb coctasuna 73,333  6annos

MpM OUEHKe AO0CTYNHOCTU YC/IOBWIA, MO3BOAAKOWMX WMHBAAMAAM MNOAYyYaTb
obpa3oBaTesibHble YCAYrM HapaBHe C ApyrMmn B 0bBpa3oBaTenbHOM
opraHu3aumm (NokasaTtenb OUEHKM KadectBa 3.2 «ObecneyeHne B
OpraHu3auum YC/l0BUIA AOCTYNHOCTW, NO3BONAKOLWMX MHBAAMAAM NOJy4YaTb
obpasoBaTesibHble YCAYIWN HapaBHE C APYrMMN») 6bI10 YCTaHOBAEHO,

OueHKa 3a NnoKasaTtenb coctaBmuna 40 6annos

Mpw oueHKe ya0BNETBOPEHHOCTM AOCTYNHOCTbIO YCAYTr AN MHBANANAOB
nony4yaTenamm ycayr-uHBanuMaamm (nokasaTesnb OUEHKM KadectBa 3.3
«[ons nonydyatener o06pa3oBaTENIbHbIX YCAYF, YAOBNETBOPEHHbIX
AOCTYMHOCTbIO 06pa3oBaTesibHbIX YCAYr ANS  WHBANMAOB»  Obino 67
YCTaHOB/IEHO, yTo Aons nony4yatenen yCNyr-MHBaANAoB.,
YOOBNETBOPEHHbIX AOCTYNMHOCTbIO YCAYr AN WHBA/AWAOB cocTaBuna (B
npoLeHTax)

Kputepuin 4 «obporKenaTenbHOCTb, BEX/IMBOCTb paboTHUKOB
opraHuMsauumn».

Mpwn OLEeHKe YO,0BNETBOPEHHOCTH A06pOXKeNnaTenbHOCTbIO,
BEK/IMBOCTbIO paboTHMKOB obpasoBaTenibHOM opraHusauum,
obecneynBaoLWUX NEPBUYHDBIN KOHTAKT U HGOPMUPOBAHME Noay4YaTens
YCAYrM nNpu  HenocpeacTBEHHOM o06paleHMn B 0Opa3oBaTeNbHYHO
opraHmMsaumio (Nokasatenb oueHKM KadvectBa 4.1 «[onAa nonyyatenew
obpaszoBaTeNbHbIX YCAYr, YAOBAETBOPEHHbLIX A06POXKENaTeNnbHOCTbIO,
BEXK/INBOCTbHO paboTHMKOB opraHmMsauum, obecneymnBaroLLNX
NepBUYHbIN KOHTaKT n MHbOPMMpPOBaAHME nony4yatens
obpasoBaTeNbHOM YyCAYyrM MNpU  HenocpeacTBEHHOM oObpalleHun B

91
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opraHusauuio») Oblno YCTAaHOB/NEHO, 4YTO A0NA nonyyaTtenewn YCAayr,
YO0BNETBOPEHHbIX A0OPOKENaTeNbHOCTbIO, BEXKANBOCTbIO PabOTHMKOB
obpasoBaTenbHOM  opraHu3auuu, obecneymBawWMX  MNEPBUYHDIN
KOHTaKT n NHPopMmnpoBaHUue nony4vatens ycnyru npu
HenocpeAcTBEHHOM obpaueHnn B 06pa3oBaTe/lbHOM OpraHU3aLuu
cocTaBumAa (B NpouEeHTax)

Mpwn OLEeHKe YO,0BNETBOPEHHOCTH A06pOXKeNnaTenbHOCTbIO,
BE}K/IMBOCTbIO paboTHMKOB obpasoBaTesibHOM opraHusauum,
obecneumBaloWwmMx HenocpeacTBEHHOE OKa3aHMe o0bpa3oBaTeNbHOM
ycayru npu obpaleHum B obpasoBaTesibHYO OpraHu3aumio (nokasartesnb
OLEHKM KadectBa 4.2 «[lona nonyyatenei obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX A0OPOKENaTeNbHOCTbIO, BEXKANBOCTbIO PabOTHMKOB
opraHmsaumu, obecneumBaloWmMx  HEMNOCPEACTBEHHOE  OKa3aHue
obpasoBaTenbHOM ycayru npu obpaweHnunM B opraHmsaumio») 6bino
YCTAHOBJIEHO, YTO [A0As nMoAnyyaTesnend yCnyr, YAOBNETBOPEHHbIX
A06pOoXKeNaTeNnbHOCTbIO, BEXAMBOCTbIO PaboTHMKOB 06pa-30BaTe/IbHOM
opraHmsaumu, obecneumBaloWmMx  HEMNOCPEACTBEHHOE  OKa3aHue
obpasoBaTenbHOM ycayrm npu  obpauweHun B 06pasoBaTesibHYIO
OopraHM3aumio coctaBuaa un coctasmnna (8 %)

92

Mpwu OLeHKe YO,0BNETBOPEHHOCTH A06pOXKeNnaTenbHOCTbIO,
BEX/INBOCTbIO PabOTHMKOB o06pa3oBaTeNibHOM oOpraHM3auuu, npu
MCNO/Ib30BAHMMN AUCTAHUMOHHbIX GOpM B3aMMoAencTBma (nokasaTenb
OLEeHKM KayectBa 4.3 «[lona nonyyatenei obpasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHbIX A06POXKeNaTebHOCTbIO, BEXAMBOCTbIO paboTHMKoB 88
opraHmMsauum npu MCNO/Ib30BaHUM ANCTAaHUMOHHbLIX  dopm
B3aMMOAeNCcTBMUA») BblNI0 YCTAaHOBNIEHO, YTO A0NA NOJy4YaTenen ycnyr,
YO0BNETBOPEHHbIX A0OPOKENaTeNbHOCTbIO, BEXKAMBOCTbIO PabOTHMKOB
obpa3oBaTeNIbHON OpraHM3auuM NPU MUCNOAb30BAHUM AUCTAHUMOHHbIX
dopm B3aMMoaeNCcTBMA COCTaBMAA

Kputepuii 5 «Yp0BneTBOPEHHOCTb YC/I0BMAMMU OCYLLECTB/IeHMA 0bpasosa-
TeNbHOW AeATEe/IbHOCTU OpraH13aLuiny.

Mpn  OueHKe TOTOBHOCTM  pPeKoMeHAOoBaTb  0bpa3oBaTe/IbHYIO
OpraHM3aumio poACTBEHHMKAM W 3HAKOMbIM (MOKa3aTenb OLEHKMU
KayectBa 5.1 «[ona nonyyateneir obpasosBaTeNbHbIX YCAYr, KOTOpble
roToBbl PEKOMEHA0BATb OPraHM3auUM0 POACTBEHHUKAM M 3HAKOMbIMY) 82
O6blNO0  YCTAaHOBNEHO, YTO A0ANA MNoayyYaTenerm ycnyr roToBbIX
pekoMmeHA0BaTb 06pPa30BaTeIbHYHO OpPraHM3aLUMIo POACTBEHHMKAM U
3HaKOMbIM cocTaBuna (B NpoueHTax)
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MpM oOueHKe YyAOBAETBOPEHHOCTM yaobcTBomM rpaduKka paboThbl
obpasoBaTenbHOM oOpraHmM3aumMm (nokasaTenb OLEHKM KayecTBa 5.2
«[Jona nonyyatenen ob6pasoBaTeNbHbIX YCAYF, YOOBAETBOPEHHbLIX 91
yaobctBom rpadumka paboTbl opraHusaumm») 6bI10 YCTAaHOBAEHO, YTO

[ONA nonyyatenen ycnyr, YyAoOBNETBOPEHHbIX rpadukom paboTbl
obpasoBaTe/IbHOM OpraHM3aumm cocTaBuna

Mpu oOueHKe YyAOBNETBOPEHHOCTM B LEJAOM YC/JOBUAMWU OKa3aHMA
obpasoBa-TeNibHbIX  ycAyr B obpa3oBaTeNbHOW  OpraHM3auum
(nokasatenb OLUEHKM KayecTBa 5.3 «ona nosny4vatenem
obpa3oBaTeNibHbIX YCAYr, YAOBAETBOPEHHbLIX B LEAOM YCAOBUAMMU 87
OKa3aHuMs  obpas3oBaTenbHbIX YCAYr B OpraHu3aumm»)  6bl10
YCTAHOBNEHO, YTO A40N1A NOSyYaTeNen yCayr, yA0BAETBOPEHHDIX B LLE/IOM
YCNOBMAMM OKasaHuA ycayr B obpa3oBaTeNibHOM oOpraHu3saumm
cocTaBuAa
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3aKnouyeHne
B pesynbTate noArotoBkM MHPopmauum ana nposegeHus O6LLECTBEHHbIM COBETOM MO HE3aBUCUMOW

OLEHKE KayecTBa YC/I0BUI OKasaHuA ycayr obpasoBaHus  MyHuumMnanbHoe obuweobpasoBaTenbHoe
blofasKeTHoe  yupexpaeHue OCHOBHasn obLeobpasosaTesibHas WKona c.CtapocybxaHrynoBo
MYHULMMNANbHOTO paioHa Byp3aHckuit palioH Pecnybamku BbawkopTtoctaH (manee — obpasoBaTesibHan
OpraHM3aums), BbIABEHO

I. Mo nokasarento oueHKM KauvectBa 1.1 «CooTBeTcTBMe MHPOPMALUU O AEATE/IbHOCTU OpraHU3aLuUm,
pasmelléHHON Ha 0bLenoCcTynHbIX MHGOPMALMOHHDBIX pecypcax, eé coaep)xaHuio u nopaaky (dpopme)
pasmelleHus, YCTaHOB/IEHHbIM HOPMATUBHbIMU MPaBOBbIMM aKTaMu» HeobxoaMMO pasmecTUTb Ha
CTeHAaxX B nomeL,eHun obpasoBaTteibHOM OpraHM3aLum cnegytoyto MHPopmauuio:

Ne | . Enununna nagopmaunu 0TMETKA

Hudopmanms o Mecte HaXoKAeHHs (PHTHAIOB 00pa30BaTEbHON OpraHu3anuy (Ipu
HAJINYHN).

4.4. |HaMMEHOBaHHE CTPYKTYPHBIX ITOApa3/IeeHni 00pa3oBaTeIbHOI OpraHU3alINI;

CDaMI/UII/II/I, HMCHA, OTYECTBA U JOJIDKHOCTHU pyKOBOI[PITeJIeﬁ CTPYKTYPHBIX noz[pa3z[eneHI/H71

4.5.
00pa3oBaTeNbHON OpPraHU3aINY;
4 4.6. |Mecra HaXOXJEHHS CTPYKTYPHBIX MOAPA3ACNICHIH 00pa30BaTeIbHON OpraHN3aiy
47 Anpeca opHIHaTBHBIX CalTOB B ceTH «HTepHeT» CTPYKTYPHBIX HOApa3/ieleHui! (Ipu

HAJINYNN);

4.8. |Anpeca >IEKTPOHHOM ITOYTHI CTPYKTYPHBIX ITOAPA3/IEICHUH (P HAINYIHN).

I[OKyMeHT O MOPAAKE OKa3aHUS MIIATHBIX O6pa3OBaT€JII>HI>IX yciayr (HpI/I HaJII/I‘II/II/I), B TOM
8 qUCIC 06pa3eu JA0roBopa 00 OKa3aHUH ILIATHBIX O6pa3OBaTeJII>HI>IX YCIIyr, JOKyMEHT 00
YTBCPXKACHNN CTOMMOCTH INIATHBIX O6pa3OBaTeJII>HI>IX yciyr.

8 8.1. [[oxymeHT 0 mopsike OKa3aHHs ITATHBIX 00Pa30BaTENBHBIX YCIIYT;

8.2. [obpaser noroBopa 00 OKa3aHNM IUIATHBIX 00PA30BATENBHBIX YCIYT;

8.3. [moxymeHT 00 yTBepKICHHN CTOMMOCTH O0yJeHHUS 10 KaXKI0i 00pa30BaTeNbHON IIporpaMMe.

Wudopmarms o pe3yabrarax IpruéMa 1o Kaxao0i mpodeccru, CreualbHOCTH CPEIHETO
po¢heCCHOHATBHOTrO 00pa30BaHust (IPH HAJTWYNH BCTYIHTEIbHBIX UCIIBITAHUIA), KaXIOMY
HAIPABIICHHUIO TOJITOTOBKH WJIH CIIEHHAIBHOCTH BBICIIEr0 00pa30BaHUsI C Pa3INYHBIMH
ycrnoBusiMu ripuéma (Ha Mecta, (PMHAHCUPYEMBIC 3a CUET OFO/DKETHBIX ACCHTHOBAHHIA
(benepanbHOro Or0KETA, OI0IKETOB CyOBeKTOB Poccuiickoit denepayy, MECTHBIX OF0PKETOB
H T10 JOTOBOpaM 00 00pa3oBaHMH 33 CYET CPEACTB (PU3UUCCKHX U (MITH) FOPHUANYCCKHX JIUIT) C
yKa3aHHEM CpeIHEeH CyMMbI HAOpaHHBIX OAJIOB MO BCEM BCTYIUTEIBHBIM HUCIIBITAHUSIM, &
TAaKKe O Pe3yNIbTaTax MIEPEBO/a, BOCCTAHOBIICHHUS M OTYHCIICHHSI.

12 12

Hudopmanys 0 HATMYUH U IOPSAKE OKa3aHWUs IUTATHBIX 00pa30BaTeNbHBIX YCIyT (TIpH
HAJIUYHN).

15

15 15.1. |Mudopmamms o HATHYHN OKa3aHMS IIATHBIX 00Pa30BaTENIBHBIX YCIIYT;

15.2. |Uudopmamms o mopsake okazaHMs IIATHEIX 00pa30BaTEIbHBIX YCIIYT.

IToxka3aTesb olleHKH KayecTBa 1.1. 1o cTeH aM BBINOJIHEH B MOJHOM 00beMe
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Mo nokasatento oueHKn KavectBa 1.1 «CooTtBerctBMe UHPOpMaLUN O p[ea-TeNbHOCTU
opraHmMsaumu, pasmeleéHHoOM Ha obwepocTynHbiX MUMHPOPMAUMOHHBIX pecypcax, eé
copeprKaHuio u nopaaky (popme) pasmeleHuns, ycTaHOBNEHHbIM HOPMATUBHBIMU NPaBOBbIMM
aKTamu» HeobxogMmo pasmecTUTb Ha caiiTe obpasoBaTenbHOM OpraHUsauuM caegyloLlyto
MHPOpMaLMIO, CTPOrO B COOTBETCTBYHOLLMUX pa3aenax, CornacHo TpeboBaHuAM npeabaBAAeMbIM
K CTPYKTYpe opuumnanbHOro camta:

ILI1. Ennnunna vadpopmanuu 0TMETKA
[Tnan GpuHAHCOBO-XO35ICTBEHHOH NIESITEIFHOCTH OpPTraHU3aLUH, yTBEPKIAEHHBIH B
11 |ycraHOBIEHHOM 3aKOHOIATENBLCTBOM Poccuiickoii Memeparuy MOpSIKe, WK OI0IKETHBIE 0,00

CMETHI OpraHHU3alUH.
[peanucanus PocoOpHaazopa, oT4ETH 00 UCTIOTHEHUH TaKUX MPEANUCaHUN (TIpU

16 0,00
HAJIMYUH).
16.1. [pennucanus OpraHoB, OCYIIECTBIISIONINX TOCYIAPCTBEHHBIN KOHTPOJIb (Haa30p) B chepe 0.00
00pa3oBaHus; ;
24  |Mudopmanus o KaleHAapHBIX y4eOHBIX TpaHKax ¢ MPUIOKEHUEM HX KOIHH. 0,00
26.2. |Mudopmanus o peam3yeMbIX aIaTHPOBAHHBIX 00pa30BaTEIbHBIX IPOrpamMMax. 0,00
36.6. |/laHHBIe 0 NOBBINIEHNH KBATH(UKAIIMN 1/HIH TPO(eCcCHOHATTLHOM MEepEenoroTOBKE 0,00

HNudopmanust o MaTepHanbHO-TEXHUIECKOM O0ecriedeHu 00pa30BaTelbHON eI TebHOCTH
(B TOM UHcCHe: HaTMYUe 00OPYJOBaHHBIX YIEOHBIX KaOWHETOB, OOBEKTOB ISl IPOBEACHHS
37 |mpakTHYecKuX 3aHATHH, OMOIMOTEK, 00BEKTOB CIIOPTA, CPEICTB O0YUSHHUS M BOCIIUTAHMUS, B 0,00
TOM YHCIIE TPUCIOCOOICHHBIX ISl UCIIOJIb30BaHMS MHBAJIMIAMH 1 JIHLAMH C
OTrpaHUYEHHBIMU BO3MOYKHOCTSIMH 3I0POBBSI.

37.1. |Hanmmume o00pyJOBaHHBIX Y4eOHBIX KAOWHETOB; 0,00
37.2. |Hanuune 0ObEKTOB JUIsi MPOBENCHUS MPAKTUYECKUX 3aHSATHH; 0,00
37.3. |Hamuune 6uOIMOTEK; 0,00
37.4. |Hanmmuume 0oOBEKTOB CIIOPTA; 0,00
37.5. |Hanmmume cpencts oOydeHUs 1 BOCHUTAHHUSL. 0,00
37.6. |Ectb u uH(pOpMALIKS 0 MPUCTIOCOOICHUH IS UCIIONIb30BaHuUs HHBamuaaMuu auiiamu OB3 0,00
38 HNudopmanust 00 obecriedeHnn A0CTyIa B 31aHUs 00pa30BaTelbHON OpraHu3allui 0,00
WHBAJIMJIOB U JIMII C OTPAHUYEHHBIMUA BO3MOYKHOCTSIMH 3JI0POBBSL.
Onucanue (pa3MenieHne HoTo- BUICOMATEPUATIOB C OITUCAHIEM) YCIOBHIA M BO3MOXKHOCTH
38.1. |mocryma B OMEIIEHHST OPTaHM3AINH HHBAINIAM M JIUIAM C OTPaHUYEHHBIMU 0,00
BO3MOXKHOCTSIMU 310POBBSI;
38.2. |I[lacnopt moctynmHOCTH 00pa30BaTENLHOMN OpraHU3aIHH. 0,00
WHdopmanus o HATMYWHU CHEIUATbHBIX TEXHUYECKUX CPEICTB 00ydeHHsT KOJUIEKTHUBHOTO 1
43  |MHOMBHAYATLHOTO IIOJH30BAHUS ISl MHBAIKIOB U JIHUI[ C OTPAHNYCHHBIMU BO3MOXKHOCTSIMU 0,00
3JI0POBBSL.
HNudopmanust 06 06pEMe 00pa3oBaTeNbHON ASITENBHOCTH, (PMHAHCOBOE 00eCIIeYeHUE
48 KOTOPOW OCYILIECTBIISIETCS 32 CUET OFOJIKETHBIX aCCHTHOBAaHUH (erepalbHOro OroKeTa, 000
OroKeTOB cyObhekTOB Poccuiickoit denepariuu, MECTHBIX OFOJ[)KETOB, MO JIOrOBOpaM 00 ’
00pa3oBaHUU 3a CUET CpencTB (HU3NYECKHX U (MJIM) FOPUINYECKHX JIHIL.
49 Wudopmanus o mocTyruieHHH (MHAHCOBBIX K MaTePUANBHBIX CPEICTB U 00 UX 0,00

pacxoI0BaHUM 0 UTOraM (PMHAHCOBOTO TO/IA.
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Il. Mo nokasartento oueHKU KayecrtBa 1.2 «Hanuume Ha oduuManbHOM
caiiTte opraHusaumm (yupexkaeHua) uHPoOpmauuMM O AUCTAHLUOHHbBIX
cnocobax obpaTHOI CBA3U U B3aMMOAENACTBMA C NOAYyYaTENAMMU YCAYT U
ux GyHKLMOHMPOBaHUE» Heobxogumo:

IToxa3aTeib oleHKH KadyecTBa 1.2. BLINOJHEH B MOJTHOM 00beMe

1. Obecneuntb TEXHUYECKYHD BO3MOXHOCTb BblPaXKEHWUS MNOJyYaTeNAMMU
obpa3oBaTesibHbIX YCNYr MHEHMA O KayecTBe OKasaHusA ycayr (Hanauuue
aHKeTbl 4NA ONpoca rpakaaH Uan rmnepccbiiKK Ha Heé). PeKomeHayeMbli
obpasey, aHKeTbl npuBoauTca B [lpuKkaze MuHUCTepCcTBA Tpyaa W
coumanbHom 3awmTbl Poccuinckon ®epepaumm ot 30 okTabps 2018 r. Ne
675H «O6 yTBEpPXKAEHUM METOAMKM BbIABIEHMA U 00600LLEHMA MHEHMUA
rpa*kgaH O KayecTBe YC/N0BUM OKasaHMA YCAyr opraHusauuamu B cdepe
KY/IbTYypbl, OXpaHbl 340p0BbA, 06pa3oBaHUA, COLUMANBbHOIO 06CNYKNUBAHMSA
n pepepanbHbIMU yUPEKAEHUAMU MEeANKO-COLUMANBHOM SKCNEPTU3bI».

lll. No noka3arenio oueHKU KavecrtBa 2.1 «ObecneueHne B opraHM3auumn
KOMQOPTHDbIX YCNOBUN, B KOTOPbIX OcCyliecTBaseTcA obpasoBaTtenbHasnA
heATeNIbHOCTb» Heobxoanmo:

1 |Hanwuwe u qOCTYIMHOCTH MUTHEBOM BOIBI

2 |CaHuTapHOE COCTOSIHHE ITOMEICHNUI OpraHu3aluy

IV. Mo noka3saTtento oueHKU KauectBa 3.1 «O6opypoBaHMe TeppUTOpUMN,
npuneraowen K 30aHUAM OpPraHM3aumMu, M NOMELLEeHU C Y4ETom
AOCTYNHOCTU AN UHBANNA0B» Heobxoaumo:

1 |Hanuuue aganTupoBaHHBIX HOPYYHEH,
2 |Hanuume cMEHHBIX KpeceI-KOJISICOK

V. Mo nokasarento oueHKn Kavectsa 3.2 «ObecneyeHne B opraHusaummu
YCNOBUA  AOCTYNHOCTM, NO3BONAKOLWMX MHBaNNgaM nonyyarb
obpasoBaTenbHble YyCAYrM HapaBHe C Apyrumun» Heobxoaumo:

CtpaHuua 65 n3 66



AHOKO "OtKpbITasa wkoaa" http://HOKO.OTKPbITaALWKONA.OH1ANH

JlyOnupoBaHue Haamuced, 3HAKOB M HWHOM TEKCTOBOM M TpaduuecKoi
1 |undopmanmm 3HaKaMH, BBINOJIHEHHBIMH  PEIbE(PHO-TOUCYHBIM LIPUPTOM
bpaiins.

B03MOXXHOCTh MPEAOCTABICHUSI WHBAIUAAM IO CIIYXy (CIyXy W 3pEHHI0) YCIyT
cypaonepeBoaurka (TH(IOCYpAONepeBOUUKA.

[Tomomps,  oka3piBacMasi  paOOTHUKAMH  OpraHM3alUH,  [POIICAUTHMHU
3 [HeoOxomumoe oOydeHue (MHCTPYKTUPOBAHHKE), TIO COMPOBOKICHUIO HHBAIUIOB B
MOMEIICHUH OPraHU3aIlHH.

B03MOXHOCTh TpenoCTaBICHUs O0OpPA30BATENBHBIX YCIYr B JAUCTAHIIHOHHOM
PEKMME WU HA JIOMY.

OCHOBHbIE NpeaNoXKeHNA PeCNnOHAEHTOB, YYacTBYIOWMUX B aHKETUPOBaHUM:
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